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Introduction 
 

We know that people all across Surrey are feeling the impact of 
increasing costs and pressure on household budgets. As a warm 
welcome venue, it may be difficult to know where to get additional 
support for residents who have a variety of needs.  

This Directory of Support is designed to help by pulling together the 
financial and welfare advice on offer in the county and nationally. 

We hope you will find the information useful. 

For financial, welfare and wellbeing support, residents can access 
information on Surrey County Council’s online support hub. 

If residents are unable to find the right help and support on these web 
pages, they can speak with a member of our community helpline team, to 
talk through their needs and they will help to point them in the right 
direction for financial, welfare or wellbeing support in Surrey. 

0300 200 1008 (9am to 5pm, Monday to Friday, excluding bank holidays) 
or complete an online community helpline enquiry form. 

Calls to 03 numbers from any network will cost no more than those to 01 
and 02 numbers and count as part of any call package. The cost of calls 
per minute depends on the network. Please check with your provider. BT 
customers may be able to call 03 numbers for free.

https://www.surreycc.gov.uk/welfare
https://www.surreycc.gov.uk/welfarecontact
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Financial Assistance 
 
Surrey Crisis Fund 

Our Surrey Crisis Fund can provide you with financial help or assistance in an 
emergency or following a disaster, where no other funds or resources are available. 
Because the fund aims to help people for one occasion, you will also be signposted 
to long term support to prevent ongoing need. Other support may be available and 
will be considered when you apply. 

Further information about the Surrey Crisis Fund is available online or by calling 
0300 200 1008. 

Applications are open from 10am-2pm, Mondays to Thursdays and 12pm – 2pm on 
Fridays. 

We aim to respond to applications within three working days for applications for 
financial assistance and five working days for applications for assistance with white 
goods and furniture. 

Food Banks 

If you’re struggling to put food on the table, there are a number of food 
banks and community fridges across Surrey you can turn to. 

Further information is available online on Surrey Information Point by 
searching “foodbanks” or by calling 0300 200 1008. 

Breathing Space 

Gives temporary protection from most types of debt collection. 

There are two types of 'Breathing Space': 

1. A standard breathing space is available to anyone with problem debt. It gives 
them legal protections from creditor action for up to 60 days. The protections 
include pausing most enforcement action and contact from creditors and freezing 
most interest and charges on their debts. 

2. A mental health crisis breathing space is only available to someone who is 
receiving mental health crisis treatment and it has some stronger protections. It 
lasts as long as the person's mental health crisis treatment, plus 30 days (no 
matter how long the crisis treatment lasts). 

Anyone with debt problems can get support and space from creditors. If 
you are receiving mental health crisis treatment you can get more 
protection. Further information about Breathing Space is available online. 

 
 

https://www.surreycc.gov.uk/surreycrisisfund
https://www.surreyinformationpoint.org.uk/
https://www.surreycc.gov.uk/mentalhealthdebtsupport
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Surrey Charities 

Many charities in Surrey have been given funding to offer you help if you 
need it. 

Further information about the household support fund is available online 
or by calling 0300 200 1008. 

Look Out For Others 

Remember that other people, like older neighbours, friends, and family 
members, may need a bit of extra help and care over the winter period. 
Check on them when you can. You can also help play a part in your 
community by joining up and joining in with others in your local area. 

Government Support 

The Government offer a range of benefits depending on your needs. These include 
Jobseekers allowance, Universal Credit Employment Support Allowance and Child 
Benefit. 

Find out if you can get Government funded benefits here. 

Discounted Travel 

Are you eligible for free or discounted bus travel? If you’re aged 20 or under you can 
apply for a Surrey LINK card to get 50% off adult bus fares in Surrey.  

If you’re aged 66 or older or have a disability, don’t forget to apply for your free bus 
pass which lets you travel for free across the county.  

surreycc.gov.uk/freebuspass 

 
 
 
 
 
 
 
 
 

https://www.surreycc.gov.uk/householdsupportfund
https://www.surreycc.gov.uk/community/make-it-happen
https://www.surreycc.gov.uk/health-and-welfare/support/financial-support/government
https://www.surreycc.gov.uk/roads-and-transport/buses-and-other-transport/tickets-and-discounts
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General Support  
 
Warm Welcome 

Come to any of our 42 main libraries, or one of our many community spaces or 
partner libraries across the county where you can enjoy a safe, warm and friendly 
environment to have a hot drink, read a book, play some games, meet people or 
receive information and advice. Warm Welcomes are particularly beneficial if you live 
in a hard to heat home, are isolated, or worried about your energy bills. You can stay 
as long as you like and each space offers something a little different. You don’t need 
a library card to visit the warm welcome spaces in libraries either, just turn up. 

Further information is available on our website. 

Surrey Libraries 

Free access to computers and Wi-Fi in all 52 libraries across Surrey. 
Providing resources activities and events in suggested locations, 
including drop in sessions on welfare support and advice. 

Further information about Surrey Libraries is available online. 

Surrey Information Point 

An online directory of care and support options available locally. You can 
find local support for money management and tackling debts, as well as a 
host of other services including befriending and help with local transport 
during winter. 

Surrey Information Point is available online. 

Bridge The Gap 

Bridge the Gap is a specialist "trauma informed" multiple disadvantage outreach 
service that has been developed in conjunction with lived experience experts and 
alliance members to offer person-centred keyworker support to individuals 
experiencing multiple disadvantage. The Bridge the Gap Alliance is made up of a 
group of third-sector providers that have partnered to provide this specialist offer of 
support, and they include Oakleaf, Catalyst, Rentstart, The Hope Hub, Surrey 
Domestic Abuse Partnership (SWSDA, ESDAS, NSDAS, Your Sanctuary), Guildford 
Action, Surrey and Borders Partnership, The Richmond fellowship amongst others. 

The support includes, but is not limited to: 

• Assistance with finding/sustaining accommodation. 

• Physical and mental health care 

• Substance use and harm reduction. 

https://www.surreycc.gov.uk/health-and-welfare/support/welfare-support/everyday-living/warm-welcome-venues
https://www.surreycc.gov.uk/libraries
https://www.surreyinformationpoint.org.uk/
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• Financial arrangements including benefits applications and form filling. 

• Health appointments 

• Assisting with daily living tasks 

• Referrals to other pertinent support services 

Bridge the Gap clients are also able to access the Surrey Adults Matter (SAM) 
approach which is a multi-agency wrap around "Team Around the Person" (TAP) 
process that involves a group of professionals regularly meeting with the client or 
their chosen advocate, to look at what is/is not going well, what needs to change or 
improve and to form an action plan together. 

Referral 

To access the changing futures – Bridge the Gap support, referrals can be made by 
any practitioner on behalf of individuals whom they feel would benefit from the 
support. 

Use the link to complete and submit the referral form. 

Staying Independent 

If you have difficulties completing everyday tasks safely and 
independently, there’s lots of equipment to hire or buy, which can make 
looking after yourself easier. 

Further information is available online. 

Support For Carers 

Carers often miss out on entitlements which may be available to them. 

You are eligible for support as a carer if you look after someone who is 
ill, frail, or disabled and you are unpaid. 

Further information about support for carers is available online. 

Support For Veterans 

There are several ways for the Armed Forces community to access help 
and support. 

This support is available to anyone who has served in the British Armed 
Forces, including those who undertook National Service. To find out 
more, download the Forces Connect app. 

Further information about support for veterans is available online.

https://www.healthysurrey.org.uk/community-health/making-every-adult-matter
https://phoenix.ecdesk.org/forms/public/eyJpdiI6IktiKzRDbmRiQzkzNlVUQ255dTVWdFE9PSIsInZhbHVlIjoiRU9qNlhHelVQRHZOWmpwM1A0clMzRUhGTHh6a1ZXeU14bjNVOU1Jc3NsVER3eENRNlE2MU0rdFYrNHJFUWJSSiIsIm1hYyI6IjA2YjZkNGQ4YWQ1MTE3NzZhYjBmNjhkMjczOGJiMzk5ZjAwOTM5YjVkMGYxMTliNjRkYWY0MzU5ZDAyZDIzNjkiLCJ0YWciOiIifQ==/multiple-disadvantage-referral-form
https://www.surreycc.gov.uk/adults/choosing-the-right-care/staying-independent
https://www.surreycc.gov.uk/carerfinancialsupport
https://www.surreycc.gov.uk/armedforces
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Help to Reduce Your Fuel Bills 

Energy Advice Tool 

To help you understand and manage your energy use. Providing tailored 
options to help with reducing energy use, finding free or part funded 
schemes to make your home more energy efficient and signposting you 
to debt relief grants. 

Am I eligible? Yes, available to all. 

The Energy Advice Tool is available on our website. 

Surrey Community Action – Warmth Matters 
Are you struggling to make sense of your gas and electricity bill? 
Do you worry about the cost of your heating? 
Could you benefit from financial assistance but don’t know where to turn? 
Do you live in draughty or hard to heat home and don’t know how to make it 
warmer? 
Warm Matters run a friendly impartial helpline every Monday 10am-2pm.  
Tel: 07442482284 

Warmer Homes 

Check to see if you are eligible for assistance with heating. Warmer Homes is a 
Warm Home Fund project that provides free gas connections and first-time central 
heating for the vulnerable. 

LEAP 

LEAP Appliances is an initiative to support fuel poor and vulnerable households 
through the replacement of old, inefficient fridges, freezers, fridge-freezers, washing 
machines, and cookers with modern, efficient alternatives. More information can be 
found on their website. 

Help For Households 

See what support is available to help with the cost of living and save money with 
energy saving tips on the government website. 

How To Save Energy And Lower Your Bills  

Find out what actions you can take to get ready for winter and save money on your 
energy bills. 

 

Priority Services Registers 

In the event of a water shortage, you can receive free support and bottled 
water. You can also sign up with your electricity and gas supplier in case 

https://www.surreyenergyadvice.org.uk/
https://www.warmerhomes.org.uk/
https://applyforleap.org.uk/leap-appliances/#learn
https://helpforhouseholds.campaign.gov.uk/
https://helpforhouseholds.campaign.gov.uk/energy-saving-advice/
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of a supply issue, so you are treated as a priority customer. 

Am I eligible? If you are of pensionable age, have a long-term medical 
condition or disability, or have children under the age of five. Contact your 
utility companies directly to be put on their register. 

Water Bill Support 

Your water supplier can help if you’re struggling to pay your bills this year and are 
happy to discuss your options with you. For further information please visit the 
relevant webpage below: 

Financial support | Account and billing | Help | Thames Water 

Help paying your bill | SES Water  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.thameswater.co.uk/help/account-and-billing/financial-support
https://seswater.co.uk/your-account/paying-your-bill/help-paying-your-bill
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Support for Families 

 

Surrey Family Information Service 

Providing advice, support, and information on a range of subjects. 

Am I eligible? Yes, support and advice for everyone. 

Further information about the Surrey Family Information Service is 
available online or by calling 0300 200 1004 (Mon - Fri, 9am - 5pm). 

Club4 

Free school holiday camps running during the longer school holidays, 
offering healthy food and fun activities. 

Am I eligible? For children aged 5-16 who receive benefit-related free 
school meals. 

Further information about Club4 is available online. 

Free School Meals 

Free school meals for primary and secondary pupils. 

Am I eligible? All infant pupils are entitled to free school meals. Children 
in Year 3 and above are eligible if their parents receive one or more 
qualifying benefits. If you think your child may be entitled to a free school 
meal, contact your school to apply or refer to our online information about 
free school meals. 

School Uniforms 

We have a list of local services that can support with school uniform 
costs. 

Am I eligible? If you are worried about school uniform costs, the Family 
Information Service provides suggestions and services that can offer 
support for school uniform costs. 

 

Funded Early Education For Two Year 
Olds (FEET) 

Early years settings are wonderful places for children to learn, make 
friends and have fun. Eligible families can receive up to 15 hours of 
funded early education and childcare a week for 38 weeks a year. 

Am I eligible? Information about funded early education for two year olds 
is available online. 

 

https://www.surreycc.gov.uk/fis
https://www.activesurrey.com/community/club4
https://surreycc.gov.uk/freeschoolmeals
https://www.surreycc.gov.uk/schooluniforms
https://www.surreycc.gov.uk/feet
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Funded Early Education And Childcare 
For Three And Four Year Olds 

In England all three and four year olds are entitled to up to 15 hours of 
funded early education and childcare a week for up to 38 weeks a year. 

Am I eligible? This is a universal offer and is available to all children. 

Further information about funded early education and childcare for three 
and four year olds is available online. 

Tax-Free Childcare 

Up to £2,000 a year of tax-free childcare is available to help lower costs. 

Am I eligible? Information about tax-free childcare including eligibility is 
available online.

https://surreycc.gov.uk/fundedchildcareage3to4
https://www.gov.uk/get-tax-free-childcare
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Local and National support 

 
The Government has provided various payments to those who are 
eligible. Further information about Help for Households is available online. 

Universal Credit Advice 

Supports you if you are on a low income or out of work by providing you 
with a monthly payment to help with your living costs. 

Search ‘understanding universal credit’ on GOV.UK 

Call 0800 328 5644 or textphone 0800 328 1344 (Mon - Fri, 8am - 6pm). 

Cost Of Living Payments 2023-2024 

Guidance on getting extra payments to help with the cost of living if you’re entitled to 
certain benefits or tax credits can be found here. 

Help With Your Income 

Personalised job support is available through job help, tax relief and work- 
related expenses. 

Search ‘job help’ on GOV.UK 

Help With Managing Finances 

Free, confidential money help that is quick, easy to use and backed by 
the Government. 

Am I eligible? Yes, available to all. 

Further information about help with managing finances is available online. 

Citizens Advice 

Can give free advice on benefits and other financial support online, by 
phone or in person. 

Advice and details of your local Citizens Advice branch is available online. 

Call 0800 144 8848 or, if you can’t hear or speak on the phone, textphone 
or smartphone app via Relay UK 18001 0800 144 8884. 

https://helpforhouseholds.campaign.gov.uk/
https://www.gov.uk/
https://www.gov.uk/guidance/cost-of-living-payment
https://www.gov.uk/
https://www.moneyhelper.org.uk/en
https://www.citizensadvice.org.uk/
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District and Borough Council 
Support 

Find support in your local area including housing benefit and council tax 
support. 

Elmbridge Borough Council  

There are several organisations that provide financial and practical support in the 
form of grants to obtain large white goods and help with energy bills. 

Walton Charity 

Walton Charity is a significant provider of support in Elmbridge and provides both 
funds to several front-line organisations to help people in need and it also provides 
individual grants too, please visit https://www.waltoncharity.org.uk/direct-grants.  The 
charity also provides a Local Support Directory. This comprehensive directory 
contains detailed information on their own individual grants and delegated fund 
holders as well as other providers in Elmbridge and surrounding areas. 

The Mayor of Elmbridge Trust fund  

The Mayor of Elmbridge Trust Fund  may provide help for those who live in 
Elmbridge and who are in need, or someone applying on their behalf. It cannot 
accept applications for someone outside Elmbridge. The charity may provide funding 
for necessary furniture and household items/services - beds, washing machines, 
fridges, rugs. It does not usually provide funding to help with debts, utility bills and 
the like. For more details, including access to the application form, please visit the 
council’s website. 

PA Housing  

PA Housing is the main provider of affordable housing in Elmbridge.   It offers help 
with cost of living, essential items of furniture, clothing, school uniforms etc. It cannot 
help with flooring. Any PA resident must apply via Lightning Reach Application Portal 
| Lightning Reach (PA residents only).   If you are not a PA resident you can go 
directly to Lightning Reach here, Application Portal | Lightning Reach.  If you are a 
PA Housing resident struggling with rent arrears or would like help with benefits, 
please call 0300 123 2221 and select the option to go through to the Income Team.  

Walsingham Care 

Walsingham Care is a local charity, based in Walton on Thames, and was created 
after the sale of The Home of Compassion in Thames Ditton.   It provides financial 
assistance to older people of limited means who live in the borough of Elmbridge.   It 
is grant giving organisation and we can, on occasion, assist by providing grants, 
including for help with funding equipment, including white goods, flooring and other 
times that allows you to remain in your own home. It only takes referrals from eligible 
third-party agencies and not from individuals, families, or friends.   For more 
information and to access the online form, Full details are available on Walsingham 
Care,  please visit https://www.walsinghamcare.org.uk/ 

https://www.elmbridge.gov.uk/cost-living-support
https://www.waltoncharity.org.uk/direct-grants
https://links.uk.defend.egress.com/Warning?crId=6523d49e991b315ff4ea0c95&Domain=elmbridge.gov.uk&Lang=en&Base64Url=eNotyLsOwiAUANAPIpb3Lbg11cSaRhqkMR1vgEYHYxX8fxfPeO61bmVPaalYH5E35f3FTy4bxtzE1_P_FJiOFltl1cpXFJA5TxmZoJWCQg3WaJWkTKB5smiY5oxyMEaDYFq2zNJbNwZ3If2p80NYyHWeJucDOQz-2AfnF7Ij53lciJDNltYf6qor-Q%3D%3D
https://www.elmbridge.gov.uk/your-council/mayor-elmbridge/mayor-elmbridge-trust-fund
https://www.elmbridge.gov.uk/your-council/mayor-elmbridge/mayor-elmbridge-trust-fund
https://links.uk.defend.egress.com/Warning?crId=651e6be4894565d4b3be68ee&Domain=elmbridge.gov.uk&Lang=en&Base64Url=eNoNykEKgEAIAMAXtd6D6C2y2CqIimv4_ZrzcFXsE6C7h8riMrGVhJOH5wKMUJlY4naEZ6HeSQ9lol6B7O_--weONhq7
https://links.uk.defend.egress.com/Warning?crId=651e6be4894565d4b3be68ee&Domain=elmbridge.gov.uk&Lang=en&Base64Url=eNoNykEKgEAIAMAXtd6D6C2y2CqIimv4_ZrzcFXsE6C7h8riMrGVhJOH5wKMUJlY4naEZ6HeSQ9lol6B7O_--weONhq7
https://links.uk.defend.egress.com/Warning?crId=651e6be4894565d4b3be68ee&Domain=elmbridge.gov.uk&Lang=en&Base64Url=eNoFwsEJADEIBMCKLv6vGwlBBVExC7YfZhSo-xPNzHITRVhIH966soW4ym0zLOOrbLA_2JgTHg%3D%3D
https://www.walsinghamcare.org.uk/
https://www.walsinghamcare.org.uk/
https://www.walsinghamcare.org.uk/
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Weybridge Land Charity 

Weybridge Land Charity provides support to residents in the KT13 postcode area. It 
does not provide financial assistance to residents directly but provides delegated 
funds to a number of local organisations and schools which can then offer help.  
Certain Weybridge schools can directly refer eligible households on pre-payment 
meters to the Fuel Bank Foundation and trigger a ‘voucher’ within 24 hours directly 
to the household via the prepayment meter top up system. 

Home trust loan from Elmbridge Borough Council / Parity Trust 

Energy Efficiency - Parity Trust (stackstaging.com) 

Elmbridge and Spelthorne residents may be eligible for a home improvement loan. 
Contact the team on 023 9237 5921 or at mail@paritytrust.org.uk or visit 
http://paritytrust.org.uk/ and a short phone interview will determine if we may be able 
to help. If you are eligible for the loan scheme, a home visit will be arranged with a 
loans officer. 

 

Epsom & Ewell Borough Council  

People living in hard to heat homes and on lower incomes could receive grants 
between £10,000 and £25,000 to improve insulation and install renewable 
technology, helping to save energy, reduce emissions and combat rising energy 
prices. Improvement measures include loft insulation, cavity and external wall 
insulation, underfloor insulation and renewables, such as solar electricity panels. 

Action Surrey will be administering the grants. To find out if you are eligible contact 
them here:  
Tel: 0800 783 2503 
E-mail: info@actionsurrey.org 
Website: www.actionsurrey.org 
Twitter: @ActionSurrey 

Action Surrey offers free impartial energy advice and is a partnership of all local 
councils across Surrey, helping to reach as many residents as possible. Action 
Surrey also manages a network of local trusted installers, who can install a variety of 
measures. 

There is an organisation in Epsom and Ewell that runs the Food Bank and the 
Community Pantry called “The Good Company” who may be able to give you more 
information. They can be contacted at www.goodcompany.org.uk 

Guildford Borough Council  

Guildford Borough Council offer the Household Support fund - the grant is available 
up to £400 per household and covers food, fuel and wider essentials such as 
freezers, school uniform etc. for all households in the Borough of Guildford 
Household support fund - Guildford Borough Council and is paid directly to the in 
individual. 

Surrey Crisis Fund Surrey Crisis Fund - Surrey County Council (surreycc.gov.uk) 

https://weybridgecharity.org.uk/
https://weybridgecharity.org.uk/how-we-help
mailto:mail@paritytrust.org.uk
http://paritytrust.org.uk/
https://epsom-ewell.gov.uk/residents/cost-living-support
mailto:info@actionsurrey.org
http://www.actionsurrey.org/
http://www.goodcompany.org.uk/
https://www.guildford.gov.uk/costoflivingsupport
https://www.guildford.gov.uk/article/26088/What-you-need-to-know
https://www.surreycc.gov.uk/community/surrey-crisis-fund
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Mayors local support fund Apply for the Mayor of Guildford's Local Support Fund - 
Guildford Borough Council 

Poyle (for residents in central Guildford) GRANTS FOR THOSE IN NEED - Guildford 
Poyle Charities 

John Beane Home Page (johnbeane.org.uk)  

Co-Op local community fund (when it is open) Co-op (coop.co.uk)  

Repair café if it is able to be bought into the Hive and can be fixed Facebook 

For repairs with appliances, Henry Smith The Henry Smith Charity - A Grant Giving 
Charity,  

Fuel payments  

Energy Manage Energy Manage 

Warmth Matters Warmth Matters - Surrey Community Action (surreyca.org.uk) 

Thames Water Cost of living help for customers | Newsroom | Thames Water  

British Gas Trust Who Can Apply - British Gas Energy Trust 

Mole Valley District Council 

Household Support Fund 

Funding was allocated via the Department of Work and Pensions to help those 
families struggling financially in Surrey. MVDC worked with various charities and 
community organisations to distribute the funds because those organisations work 
with residents in the areas that the fund was set up for. We worked with: 

• Mid Surrey Community Fridges 

• Foodbanks 

• BESOMs 

• And some other smaller organisations 

The current round of funding will enable us to provide further support to Mid Surrey 
Community Fridges and we will be working with other organisations to help 
especially older people in hardship.  

Please note: Money from the Household Support Fund will be distributed across 
Mole Valley by organisations as outlined above. It is not something that individuals 
can apply for directly for themselves 

Reigate & Banstead Borough Council  

Household Support Fund – fourth round 

£100 supermarket and fuel vouchers are being made available to pay for essential 
food and utilities will be offered through our referral partners to residents who are 
struggling financially and facing hardship. 

To be eligible to be considered for a voucher, applicants must provide a valid 
address within the borough at which they are registered. Vouchers will be available 
until March 2024 or until funds run out, whichever is earliest. 

https://www.guildford.gov.uk/article/24412/Apply-for-the-Mayor-of-Guildford-s-Local-Support-Fund
https://www.guildford.gov.uk/article/24412/Apply-for-the-Mayor-of-Guildford-s-Local-Support-Fund
https://www.guildfordpoylecharities.org/
https://www.guildfordpoylecharities.org/
https://www.johnbeane.org.uk/
https://causes.coop.co.uk/
https://www.facebook.com/RepairCafeGuildford/?locale=en_GB
https://www.henrysmithcharity.org.uk/
https://www.henrysmithcharity.org.uk/
https://www.energymanage.org.uk/
https://www.surreyca.org.uk/strengthening-communities/warmth-matters/
https://www.thameswater.co.uk/about-us/newsroom/latest-news/2023/jan/cost-of-living-financial-support-for-thames-water-customers
https://britishgasenergytrust.org.uk/who-can-apply/
https://www.molevalley.gov.uk/cost-of-living
https://www.reigate-banstead.gov.uk/cost-of-living
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If residents are suffering from financial hardship, they should contact one of the 
following partners: 

• Raven Housing residents should contact Raven on 0300 123 3399 or 
email raven@ravenht.org.uk 

• Anyone already in contact with the Council’s Money Support 
team, Community Debt Advice or the SES water vulnerable customer 
team, please talk to your normal contact at those organisations. 

If they are not known to any of the above organisations, contact Citizens Advice 
Reigate & Banstead on freephone 08000129126 between 10am and 1pm Monday to 
Friday or leave a message requesting a call back. Alternatively, go 
to www.carbs.org.uk to complete an online enquiry form. 

Other support 

Funding has been provided to The Mayor’s Trust Fund, a hardship fund that can 
support one off costs that are putting extra financial pressure on a resident. 

https://www.reigate-banstead.gov.uk and enter ‘mayors trust fund’ in the search. 

Local voluntary and community organisations and food clubs have been grant 
funded to provide food, fuel and energy efficiency support to residents in need.  

E-mail communitypartnerships@reigate-banstead.gov.uk for further information. 

Help with Housing 
Reigate and Banstead’s Housing team will be supporting households they are 
already working with to cover housing costs where no other funds/support are 
available: 
Telephone: 01737 276790 (Housing Team) 
Email: housing.advice@reigate-banstead.gov.uk 

Help with food 

Food clubs support residents experiencing financial hardship with access to food 
and basic supplies. They can help provide a sustainable solution to food poverty and 
reduce the number of people needing to use emergency food banks on a long-term 
basis. 

Residents who want to join a food club should e-mail:  

E-mail: communitypartnerships@reigate-banstead.gov.uk.  

Due to demand, new applicants may need to go on a waiting list. 

More information on Food clubs and their location can be accessed on the Reigate 
and Banstead website:  

https://www.reigate-banstead.gov.uk and enter ‘food club’ into the search. 

Food banks  

Foodbanks provide free food and essential items for people in short-term need. 
There are four food banks in Reigate and Banstead. 

Residents need to be referred to a food bank by a local agency. The Borough 
Council cannot make a referral for you unless they are receiving support from one of 
our services, for example Money Support.  

mailto:raven@ravenht.org.uk
https://www.carbs.org.uk/
https://www.reigate-banstead.gov.uk/info/20094/voluntary_and_community_sector_support/700/the_mayors_trust_fund
https://www.reigate-banstead.gov.uk/
mailto:communitypartnerships@reigate-banstead.gov.uk
mailto:housing.advice@reigate-banstead.gov.uk
mailto:communitypartnerships@reigate-banstead.gov.uk
https://www.reigate-banstead.gov.uk/
https://www.reigate-banstead.gov.uk/info/20036/benefits/1060/money_support_service
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Residents should contact the food bank operating in their area to obtain information 
on referral agencies and to find out more about how each food bank works: 

More information on Food clubs and their location can be accessed on the Reigate 
and Banstead website:  

https://www.reigate-banstead.gov.uk and enter ‘food bank’ into the search. 

 Difficulty paying council tax 

Residents are encouraged to make sure that they are receiving all Council tax 
exemptions and discounts that they are entitled to in the first instance.  

To check and find more information go to the Reigate and Banstead website: 

https://www.reigate-banstead.gov.uk and enter ‘council tax exemptions’ into the 
search. 

Benefits 

If residents are claiming all they are entitled to and are still having difficulty paying, 
they can contact the Council Tax team: 
01737 276779 or by email to 
 council.tax@reigate-banstead.gov.uk . 

Runnymede Borough Council  

The benefits department administer extra financial support by way of the Household 
Support Fund (HSF). This can be for food (supermarket voucher), utilities, if proof of 
arrears can be shown.  

The eligible benefits for The Fund are where the claimant, partner or dependent child 
is in receipt of one of the following: 

• New Style Employment and Support Allowance (ESA), contributory ESA  

• New Style Jobseeker’s Allowance (JSA).  

• Carers Allowance  

• Housing Benefit only  

• Disability Living Allowance for children  

• Personal Independence Payment higher rates  

• War Pension Mobility Supplement or AFIP and have less than £10,000 in 
savings 

Link to website: Household Support Fund – Runnymede Borough Council 

If customers are not in receipt of the above benefits or need help with big ticket items 
like white goods, rent arrears or have other household expenses or debts, they can 
be referred to us via an internal form, which can only be completed via nominations 
from CAB, Social prescribing, Adult Social Care team, Housing department and so 
on. 

Spelthorne Borough Council  

Spelthorne residents may be eligible for a home improvement loan. Contact the 
team on 023 9237 5921 or at mail@paritytrust.org.uk 

or visit http://paritytrust.org.uk/ and a short phone interview will determine if we may 

https://www.reigate-banstead.gov.uk/
https://www.reigate-banstead.gov.uk/info/20138/exemptions_and_discounts
https://www.reigate-banstead.gov.uk/info/20138/exemptions_and_discounts
https://www.reigate-banstead.gov.uk/
https://www.reigate-banstead.gov.uk/info/20036/benefits
mailto:council.tax@reigate-banstead.gov.uk
https://www.runnymede.gov.uk/cost-living
https://www.runnymede.gov.uk/benefits-support/household-support-fund
https://spelthorne.gov.uk/support
mailto:mail@paritytrust.org.uk
http://paritytrust.org.uk/
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be able to help. If you are eligible for the loan scheme, a home visit will be arranged 
with a loans officer. 

Surrey Heath Borough Council  

Funding available on the SHBC website which is organisation focused for those 
working with individuals in fuel or food poverty. This is a temporary fund and must be 
used by March 2024 as it is funded via COMF money. Emergency food and fuel and 
energy grant scheme | Surrey Heath Borough Council 

Working with our partners Citizens Advice Surrey Heath to distribute the Household 
Support Fund (now in its 4th allocation). CASH distribute this support in the form of 
emergency funding to individuals for food vouchers or supermarket vouchers.  More 
details here:   https://www.citizensadvicesurreyheath.org.uk/are-you-struggling-with-
living-costs-2/    

Tandridge District Council 

For those in need that we are aware of or present themselves, we will direct to the 
Household Support Fund which is available from 11 December. Individuals will also 
be signposted to the Citizen’s Advice Bureau, who will have access to some other 
financial aid, and the food banks in Caterham and across our border into East 
Grinstead (who are in agreement to support those close to them geographically). 
Whilst not primarily setup for financial support, some community fridges are active in 
our district too and these will be identified for those in need. 

Home Improvement Loan/Discretionary Grant 

This is a loan without a repayment structure. The loan is reclaimed as a land value 
charge if you sell the property. Call Tandridge District Council to find out how to 
apply: 01883 722000. 

Home Repair Loan 

Homeowners can apply for a Home Repair Loan of up to £7,000, to undertake 
serious disrepair that has been assessed as qualifying for funding by the Council’s 
Private Sector Housing Team.  

Winter Warmth Loan 

The Council also offers a Winter Warmth Loan of up £7,000 to enable vulnerable or 
elderly homeowners, who are on a means tested benefit to pay for heating or other 
insulation measures such as replacement windows or doors. With either loan, there 
are no monthly repayments as its repaid via a charge on your property if you move.  

If you are a private tenant and you are spending a lot of your income on fuel bills 
because your home is not in a good state of repair or does not have working heating, 
the Council’s Private Sector Housing Team can give you advice and where 
necessary can liaise with your landlord to get the repairs needed undertaken so that 
being safe and warm at home is more affordable. 

To find out more, contact Customer Services on 01883 722000. 

 

 

https://www.surreyheath.gov.uk/hereforyou
https://www.surreyheath.gov.uk/hereforyou
https://www.surreyheath.gov.uk/community/grants-and-funding/emergency-food-and-fuel-and-energy-grant-scheme
https://www.surreyheath.gov.uk/community/grants-and-funding/emergency-food-and-fuel-and-energy-grant-scheme
https://www.citizensadvicesurreyheath.org.uk/are-you-struggling-with-living-costs-2/
https://www.citizensadvicesurreyheath.org.uk/are-you-struggling-with-living-costs-2/
https://www.tandridge.gov.uk/support
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Waverley Borough Council  

The Waverley Household Support Fund is now temporarily closed. Please check the 
website below for updates on when it will reopen. 

Residents can apply to the Household Support Fund for a grant of up to £550 
towards household essentials (energy bills, food, white goods and other wider 
essentials which could include a new boiler).  

Residents should apply using our online form or they can call our helpline. 

To apply for the Household Support Fund, you must be over 18 and a Waverley 
resident who is experiencing financial hardship. 

You can apply online now at www.waverley.gov.uk/householdsupportfund or call 
01483 523204. 

 
Waverley Borough Council - Financial support for residents  

Woking Borough Council 

Pensioner cost of living payment 

In the winter months pensioners are eligible to receive between £100 and £300 to 
help pay heating bills. Last winter (2022/2023), they received an extra one-off £300 
pensioner cost of living payment, which was paid as an automatic top-up to the 
winter fuel payment.  

Find out more about cost of living payments 2023 to 2024 

Help for members of the armed forces community 

In response to increases in the cost of living, the Royal British Legion has launched 
everyday needs grant, providing up to £2,400 over 12 months for members of the 
armed forces community. 

Find out more about the everyday needs grant and apply online 

Household support fund 

This fund is temporarily unavailable. 

Housing benefit 

Housing benefit is a national welfare benefit administered by local councils. It is 
designed to help people on low incomes in rented accommodation.  

How much you get will depend on your income and capital (money held in bank 
accounts, investments and properties held in your name), plus your partner's if you 
have one. It will also depend on who else lives with you and what their ages and 
incomes are. 

Find out if you can apply for housing benefit 

Council Tax discounts, reductions and exemptions 

There are a number of Council Tax discounts, reductions and exemptions available 

https://www.waverley.gov.uk/Services/Benefits-and-community-support/Cost-of-living
https://www.waverley.gov.uk/Services/Benefits-and-community-support/Cost-of-living
https://www.waverley.gov.uk/Services/Benefits-and-community-support/Cost-of-living/Financial-support-for-residents#cardctr3276
https://www.waverley.gov.uk/Services/Benefits-and-community-support/Cost-of-living/Financial-support-for-residents
https://www.woking.gov.uk/costofliving
https://www.gov.uk/guidance/cost-of-living-payment
http://rbl.org.uk/costofliving
https://www.woking.gov.uk/benefits/housing-benefit/about-housing-benefit
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for those who meet certain criteria, including those who live alone, those with a 
disability and those on low income.  

Find out if you're eligible for Council Tax discounts, reductions and 
exemptions 

Discretionary housing payments 

If you are on certain benefits you may be eligible for discretionary housing payments 
which provide financial support to help with rent or housing costs. 

Check if you’re eligible for a discretionary housing payment 
 
There are also a number of allowances and payments you may be eligible for 
depending on your personal circumstances: 
If you care for someone for at least 35 hours a week, you could be eligible for carer’s 
allowance.  
If you are a home-owner, you might be eligible for help towards paying interest 
payments on mortgages and house loans through support for mortgage interest.  
If you have a disability that requires someone to look after you, you could be eligible 
for attendance allowance.  
If you have a disability or health condition that affects how much you can work, you 
could be eligible for employment and support allowance.  

 

 

 

 

 

 

 

 

https://www.woking.gov.uk/council-tax/discounts-reductions-and-exemptions
https://www.woking.gov.uk/council-tax/discounts-reductions-and-exemptions
https://www.woking.gov.uk/benefits/housing-benefit/discretionary-housing-payments
https://www.gov.uk/carers-allowance
https://www.gov.uk/carers-allowance
https://www.gov.uk/support-for-mortgage-interest
https://www.gov.uk/attendance-allowance
https://www.gov.uk/employment-support-allowance
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Fire Safety 

Safelincs Fire Safety Checklist 
This easy-to-follow home fire safety check has been developed through a 
partnership between the National Fire Chiefs Council (NFCC), Fire Kills and 
Safelincs. It will take you through your home one room at a time and the simple 
questions will help you spot fire risks as you go around your home. 
 
The tool will offer tips and advice on the steps you can take to reduce those risks. At 
the end, you will receive a personalised fire safety action plan to help keep you and 
your household safe from fire. 
 
Take the online check here:  HFSC (safelincs.co.uk) 

Surrey Fire and Rescue Safe and Well Visits 

SFRS Safe and Well Visits are a service where we can visit you, a loved one, or 
someone you care for at home to provide personalised advice about fire safety. 

It's totally free, available 24/7, and we will even fit free smoke alarms during the visit 
if you need them. 

We'll visit your home at the arranged time, day or night, and share our expertise. The 
visit is friendly and informal, and there's no need to tidy up or provide refreshments 
we're here to keep you safe, not for the tea! After a chat about fire prevention, we'll 
ask you to show us around your home so we can provide personalised advice on: 

• Cooking and smoking 

• Heaters and heating 

• Candles and fireplaces 

• Detection systems (smoke and heat alarms) 

• Bedtime checks 

• What to do if there is a fire 

• Extra help and support 
Depending on your personal circumstances, we might also suggest extra help and 
support from other organisations. This could be to discuss things like fire retardant 
bedding or linking a smoke alarm to your Telecare system. 
 
You can book your free safe and well visit by: 
Calling free on 0800 085 0767 
Text/SMS 07971 691898 

Staying Safe 

Common household appliances used for heating and cooking can 
produce carbon monoxide (CO) if they’re badly fitted or poorly 
maintained. Symptoms of CO poisoning are flu-like and can be hard to 
detect. To keep you and your loved ones safe from the poisonous gas, 
have your appliances serviced by a Gas Safe Registered engineer each 
year. Don’t forget to test your CO alarm regularly to check if it’s working, 
requires new batteries or needs replacing. If you suspect that you have a 
carbon monoxide leak in your property, call the National Gas Emergency 

https://www.safelincs.co.uk/hfsc/?cookies=accepted
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line on 0800 111 999. 
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Health and Mental Wellbeing 

We know that the cost of living crisis could have a damaging impact on 
many people’s mental and physical health, especially over the winter 
months. There’s a range of support and information to help you through 
these difficult times. 

Healthy Surrey 

Online information and advice to help you stay well. Find self-help tips 
and services for yourself, or a child, friend or relative. 

Am I eligible? Yes, anyone in Surrey can access support. 

Mindworks Surrey 

A mental health and wellbeing service for children and young people. 

Am I eligible? Available to all children and young people in Surrey, aged 
5-18. 

For those in crisis, call 0800 915 4644. 

NHS Mental Health Crisis Support 

A local helpline for you to speak to a friendly and well-trained member of 
staff if you’ve reached breaking point. 

Am I eligible? Children and adults can access this support. 

For more support: Call the crisis helpline, 24 hours a day, 7 days a week 
on 0800 915 4644 or text 07717 989024. 

Pharmacies 

Your local pharmacy can help with minor health concerns before they get worse. 

Find your nearest pharmacy online. 

Free Period Products 

You can collect free period products in 40 Libraries across Surrey as well as in 
some Surrey County Council offices. Each building will have one donation box 
and collection trays in toilets, as well as posters signposting you to where you can 
find free period products. Please take what you need, you don't need to ask. 

If you are unsure where to find the free period products, ask our Period Dignity 
Champions for help. The champions are dedicated members of staff whose role it is 
to restock the collection trays and help you with any questions you might have. 

Further information about free period products is available online.

https://www.healthysurrey.org.uk/
https://www.mindworks-surrey.org/
https://www.nhs.uk/nhs-services/services-near-you
https://www.surreycc.gov.uk/health-and-welfare/period-dignity#libraries
https://www.surreycc.gov.uk/health-and-welfare/period-dignity#offices
https://www.surreycc.gov.uk/perioddignity
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NHS 111 

A 24/7 service offering round-the-clock information and advice. 

Am I eligible? Yes, available to anyone with urgent health problems which 
are not life threatening. 

Use NHS 111 online, the NHS app or call 111. In an emergency always 
call 999. 

COVID-19 Booster And Flu Vaccinations 

Your flu and COVID-19 vaccines are two of the most important things you 
can get to protect yourself from becoming seriously ill and to keep others 
safe this winter. 
You may be able get the NHS flu and COVID-19 vaccines if you: 

• are aged 65 or over (including those who will be 65 by 31 March 2024) 

• have certain health conditions or a learning disability 

• are pregnant 

• live with someone who has a weakened immune system 

• are a carer 

• are a frontline health or social care worker 

• live in a care home 

Most children can get the children's flu vaccine. This includes children who were 
aged 2 or 3 years on 31 August 2023, school-aged children (Reception to Year 11) 
and children with certain health conditions. 

If you're eligible for an NHS flu vaccine, you can: 

• contact your GP surgery to book an appointment 

• find a pharmacy that offers NHS flu vaccination (if you're aged 18 or over) 

• book a flu vaccination appointment online or in the NHS App (if you're aged 
18 or over) 

• Some people may be able to get vaccinated through their maternity service, 
care home or their employer if they are a frontline health or social care 
worker. 

• You do not have to wait for an invitation before booking an appointment. 

• Find out more about the flu vaccine and how to get it 

If you're eligible for the COVID-19 vaccine, you can: 

• book a COVID-19 vaccination appointment online 

• go to a walk-in COVID-19 vaccination site 

• If you're aged 12 or over, you do not have to wait for an invitation before 
booking an appointment. Children under 12 years should wait to be invited. 

• Find out more about the COVID-19 vaccine and how to get it 

 

 

https://111.nhs.uk/
https://www.nhs.uk/conditions/vaccinations/child-flu-vaccine/
https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/pharmacy-nhs-flu-vaccine-service/
https://www.nhs.uk/conditions/vaccinations/book-flu-vaccination/
https://www.nhs.uk/nhs-app/
https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
https://www.nhs.uk/nhs-services/covid-19-services/covid-19-vaccination-services/book-covid-19-vaccination/
https://www.nhs.uk/nhs-services/covid-19-services/covid-19-vaccination-services/find-a-walk-in-covid-19-vaccination-site/
https://www.nhs.uk/conditions/covid-19/covid-19-vaccination/getting-a-covid-19-vaccine/
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Be Aware Of Scams 

Cost of living scams can include fake energy rebate texts, offers of loans, 
too good to be true prices, and false home improvement claims to cut 
your bills. 

Be wary of unexpected phone calls, texts, pop up adverts online, emails 
and knocks on the door. More advice about scams including how to 
report a fraud or scam, get a free no cold calling or scams sticker pack, or 
enquire about a free call blocker device is available online. Alternatively, 
you can call 0300 123 2329. 

Addictions 

There are a number of different organisations that can help if you’re struggling with 
addiction. 

 
Surrey Alcohol and Drug Service 
Email: info@SDAC-helpline.co.uk 
Web: Home - Surrey Drug and Alcohol Care 
 
Be Gamble Aware 
Support with gambling 
Tel: 0808 802 0133 
Web: GambleAware (begambleaware.org) 

Narcotics Anonymous 
Tel: 0300 999 1212 
Web: Welcome | UKNA Meetings | Narcotics Anonymous Meetings in the United 
Kingdom 
 
Nacoa 
Information, advice and support for everyone affected by a parent’s drinking 
Free helpline: 0800 358 3456 
Web: Support & advice - Nacoa 
 
Talk to Frank 
If you have a problem with drugs, Talk to Frank for friendly, confidential drugs advice 
Email: frank@talktofrank.com 
Tel: 0300 123 6600 or Text: 82111 

Bereavement 

Cruse are UK’s leading bereavement charity. They offer advice and support for 
those who are bereaved. You can talk to a counsellor on their website. 

Tel: 0808 8081677 

 

 

https://www.surreycc.gov.uk/tradingstandards
mailto:info@SDAC-helpline.co.uk
https://www.surreydrugandalcoholcare.org.uk/
https://www.begambleaware.org/
https://meetings.ukna.org/
https://meetings.ukna.org/
https://nacoa.org.uk/support-advice/
mailto:frank@talktofrank.com
https://www.cruse.org.uk/
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Crisis Lines 
Samaritans 
Someone to listen to you without judgement. 
Email: jo@samaritans.org 
Tel: 116123 
Web: Contact Us | Samaritans 

 
Childline 
Tel: 0800 1111 
Web: Childline | Childline 
 
Shout 
Support with any mental health issues - Text line only. 
Text: 85258 
Web: Shout - UK's 24/7 Crisis Text Service for Mental Health Support | Shout 85258 
(giveusashout.org) 
 
Papyrus 
Help and support for those who feel suicidal. 
Tel: 0800 068 4141 
Web: Papyrus UK Suicide Prevention | Prevention of Young Suicide (papyrus-
uk.org) 
 
Surrey and Borders Partnership 
Our Crisis Helpline is open 365 days a year, 24 hours a day. 
Tel: 0800 915 4644 
 

Homelessness 
Shelter 
Help and support for those facing housing issues or homelessness. 
Tel: 0808 800 4444 (Monday to Friday, 8am - 8pm. Weekends and bank holidays, 
9am - 5pm.) 
Web: Home - Shelter England 
 
Centrepoint 
Youth Homelessness Charity 
Tel: 0808 800 0661 Monday to Friday (9am-5pm) 
Web: I need help now | Centrepoint 
 
Surrey County Council 
Support for young people facing homelessness. 
Web: Housing advice for young people - Surrey County Council (surreycc.gov.uk) 
 
Gov.uk/Local Council 
Support for adults facing homelessness. 
Web: Help from your council if you’re homeless or at risk of homelessness - 
GOV.UK (www.gov.uk) 
 
 
 
 
 
 

mailto:%20jo@samaritans.org
https://www.samaritans.org/how-we-can-help/contact-samaritan/
https://www.childline.org.uk/
https://giveusashout.org/
https://giveusashout.org/
https://www.papyrus-uk.org/?gclid=CjwKCAjwqJSaBhBUEiwAg5W9pw1ukppYKaUyUkdXTKCCZjCWJ7f5OWTOYONcXtsEJJ4CY-_db0CNWBoCtN4QAvD_BwE
https://www.papyrus-uk.org/?gclid=CjwKCAjwqJSaBhBUEiwAg5W9pw1ukppYKaUyUkdXTKCCZjCWJ7f5OWTOYONcXtsEJJ4CY-_db0CNWBoCtN4QAvD_BwE
https://england.shelter.org.uk/
https://centrepoint.org.uk/do-you-need-help/i-need-help-now
https://www.surreycc.gov.uk/children/support-and-advice/families/support-and-advice/young-people/housing-advice-for-young-people
https://www.gov.uk/homelessness-help-from-council
https://www.gov.uk/homelessness-help-from-council
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Disabilities 

The Surrey Coalition Of Disabled People 

About the Coalition 

The Coalition have several groups people can get involved with including: 

• Disability Empowerment Network (DENS) groups. There are four area groups 
North, East, South West and Surrey wide. The groups meet quarterly and 
discuss local as well as Surrey wide issues and services. 

• Three special interest groups which are the Surrey Vision Action Group, Long 
term Neurological Conditions group and the Hard of Hearing forum. They also 
have representatives from organisations such as Sight for Surrey, MS Society 
attending these groups. 

• An online social activity programme. This includes two virtual cafes (Monday 
and Friday), a Glee club (Tuesday), a book chat (Wednesday), and a quiz 
(Thursday).  Any member of the Coalition is free to join, and they do not have 
to book they can just drop in. 

• Virtual trips programme. This is where they provide a trip to a museum or 
activity chosen by members. The trip is hosted online to enable those who are 
not able to access museums to look around.  

Surrey Coalition also have a physical activity navigator who can offer one to one 
appointments to discuss what you’d like to achieve and work with you to make a plan 
to help you reach your targets.  

Weekly peer support group meetings 

Chat to others that are already taking part in activities or meet others that would like 
to get involved. Katy, Physical Activity Navigator, attends each week to help you find 
activities of interest in your area. Katy also offers top tips on keeping active.  

Regular updates on activities that are local to you 

They regularly share activities in the area that you can get involved in. From open 
water swimming to parkrun to Boccia and lots more.  

Surrey Coalition of Disabled People’s monthly meet up 

The Coalition meet up on a regular basis to enjoy a social catch up and try out 
different physical activities. It’s a great opportunity to have a go at something 
new. They are also adding different activities and locations to our calendar all the 
time.  
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Active Buddy 

The Coalition understands that it can sometimes be daunting attending new activities 
so they offer an active buddy service. Their lovely, friendly volunteers will attend with 
you. They can also drive you to the activity if required.  

Tech Angels Service 

They provide devices, digital literacy training and confidence-boosting support to 
people in Surrey.    

Who is the service for?  

The service is aimed at people who are at the highest risk of digital exclusion; people 
who are Disabled, people with a long-term health condition, people with mental ill-
health, carers, older people, and people from Black and minoritised ethnic groups.  

People who are digitally excluded are also at much higher risk of loneliness and 
social isolation and they tackle this by getting people connected!   

Unfortunately, due to funding restrictions, they are not currently able to offer the 
service in North West Surrey. If you require support in this area, please get in touch 
with the Digital Buddy Scheme: Digital Buddy – Surrey County Council 
(surreycc.gov.uk) or The Digital Welfare Support Project: Improve your computer 
and internet skills – Surrey County Council (surreycc.gov.uk) 

How does it work?   
The service is made up of four parts (and you can access all of them, or just the bits 
you need!). We lend you a device that suits your needs (for example, a tablet 
a smartphone or a smart home speaker). You can keep the device for 6 months, we 
then contact you, and if you want to keep it for longer you can! 
We ‘match’ you up with a volunteer Tech Angel. Together you agree how you would 
like to be supported and what you would like to achieve.    
We connect you to our ‘stay connected’ virtual social groups, if you would like to join 
them, or others on offer through the Virtual Wellbeing Hub.    
We give you the opportunity to become a virtual volunteer if you would like to.    
 
How much does the service cost? 
It’s free of charge.  

Sense 
For people with complex disabilities.  
Web: Sense | For people with complex disabilities 

Disability Challengers 
Play/activities for children with disabilities 
Web: Challengers Home - Challengers (disability-challengers.org) 
 

Heathrow Special Needs Centre 
Centre for children and adults ages 5 upwards. 
Web: Home | Heathrow Special Needs Centre 

http://surreycoalition.org.uk/active-buddy/
https://www.surreycc.gov.uk/libraries/learning-and-research/improve-your-computer-and-internet-skills/digital-buddy
https://www.surreycc.gov.uk/libraries/learning-and-research/improve-your-computer-and-internet-skills/digital-buddy
https://www.surreycc.gov.uk/libraries/learning-and-research/improve-your-computer-and-internet-skills#support
https://www.surreycc.gov.uk/libraries/learning-and-research/improve-your-computer-and-internet-skills#support
https://www.sense.org.uk/
https://disability-challengers.org/
http://www.heathrowspecialneedscentre.org/
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