
TOO TRENDY!

Welcome to my final newsletter.
Although I emailed to let you know
I was retiring, I wanted to say an
“official” goodbye.

I started with Surrey Community
Action, then Surrey Voluntary
Service Council, (SVSC) in 1992 as a
volunteer. My husband was
chairman of our Parish Council and
at the time, among a mountain of
paperwork he had to read, he came
across an advert for a Voluntary
Car Schemes Adviser, in a voluntary
role, with Surrey Voluntary Service
Council. It was for six hours per
week,1992 and I had just closed a
small business that a friend and I
had been running for two years
and needed something new. I
applied for the position and luckily
was offered the post.

I worked as a volunteer for about
two years before the money was
found to make the job a paid
position. I think I started off with
twelve hours a week. This grew to
23 hours per week eventually.

Cont. over...
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Each year we ask you to complete
our survey. The results help us to
uncover the level of demand and
identify future support needs for
the schemes.

We'd be grateful if you would
complete this year's survey which
will be sent out soon!

WELCOME

Vicki Turton
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FAREWELL
Then the biggest change of all was
introduced around 2006, CRB checks,
which in 2012 became DBS checks.It
was a gradual process persuading
groups to have their volunteers
CRB/DBS checked but just about all
schemes now ask their volunteers to
undergo these checks.

Then the “Big One” happened –
COVID. That really threw a spanner
in the works. But we coped. Some
schemes stayed open, on a restricted
rota, some closed during the first
lockdown. By June 2020 groups
started to slowly reopen their doors.
The schemes reported that they lost
clients (where did they go?!) and
volunteers. It has taken a long time
to get back to anything like normal.
Not many are at the same level as
pre-covid but numbers of clients are
starting to rise, number of
volunteers is climbing, and the
numbers of requests are slowly
going up. Everything was getting
back to normal onto an even keel.

Then last year we decided to put the
house on the market and move to
Wiltshire to be nearer to family.  Our
daughter lives in Chippenham so we
thought about half an hour from
them, but we ended up in a little
village about four minutes away.
Already she says her food bill has
halved since we moved! So, we see
them a lot which is lovely.

The first scheme I helped to develop
was Byfleet Care in 1992. Since then, I
have helped to develop 69 voluntary
car schemes/care groups in Surrey.
Before Covid we estimated that
volunteers drove the equivalent in
miles to the moon and back.

Every single community is different,
but every group has the same aims. 

The schemes continued to develop at
the rate of 2-4 per year. New rules
were introduced at different times
which no one ever liked. For example,
when I first started one group was
putting eye drops into a client’s eyes,
a few groups would sort out tablets
for clients. We didn’t do any checks on
prospective volunteers, so gradually
over the years application forms were
introduced, references taken up and
driving licences were checked. It is
unbelievable that we didn’t even check
driving licences!

Launching Car Go in Chiddingfold
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I think I have left my mark on my
adopted county of Surrey. I hailed
from Northumberland, worked in
Dorset, lived in London for two
years but came to Surrey in 1986.
This job is a great way of learning
how to get around a county – go
one way and come back another. I
have had a wonderful career with
Surrey Community Action, had
some amazing colleagues, went to
the Queen’s Garden Party twice,
met all of you – had a BLAST!

Thank you for all your wonderful
messages and best wishes. You are
all “my favourites” and I shall miss
you.

FAREWELL

I have made so many good friends in
my time at Surrey Community Action. I
have had such fun attending your
meetings and AGMs - yes, I enjoy
those; all that information in one hit!

My love has always been the
development of new schemes. Getting
to know a new committee, finding out
all about how the village/town works.
What is where and who the movers
and shakers are. I get really annoyed
when I hear people say there is no
community spirit, there is lots and you
just have to find it.

. 

Launching Godalming Good
Neighbours

Vicki Turton

Farewell from Spelthorne
Volunteer Drivers
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Justine Aldous 
01483 447101 or email

justinea@surreyca.org.uk

Hello!
My name is Justine and I’ll be filling
some rather large shoes from
Monday 6 November, when I start
an additional role at Surrey
Community Action, as the new
Good Neighbour Schemes 
Co-ordinator.

I’ve worked at Surrey Community
Action for the last 10 years as the
Marketing Manager - a role I’ll be
continuing in, alongside my new
one.

I’ve worked together with Vicki for
a number of years now and some
of you know me already, so
hopefully I will be a familiar face.
I’m a volunteer driver too, for my
local good neighbour scheme.

INTRODUCING...
Lately, I’ve been developing more
marketing materials for schemes such
as new logos, pop-up banners,
posters, leaflets and support with
social media.

I will be completing my DBS training
during November, so that I’ll be able
to assist you with checks for new
volunteers.

I’ll also be leading the borough-wide
meetings - most invitations have been
sent out already.

Please note that there will be a short
gap between Vicki leaving on
Thursday 19 October, and my start
date (Monday 6 November) - so
please bear with me!

In the meantime, in my marketing
role, I will be sending out the annual
survey to you very soon.

I know Vicki has been a great source
of support, knowledge and advice
over the years. During that time she
has become a very dear friend, as
well as a colleague, to me too. We will
all miss her, but I will do my very best
to help you to continue to make a
difference in your communities, in
the many amazing ways that you do!
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Justine

(From Monday 6 November)


