
Hello to you all

Although the weather has
been pretty dreadful, it’s great
to see that the days are
getting longer. I much prefer
driving in the daylight - did
you know that between the
ages of 15 and 65 the recovery
time from glare increases
from 2 to 9 seconds?  In this
newsletter you’ll find a link to
Older Drivers’ Forum webinars,
which cover night driving and
changes to the highway code.

The main purpose of this
newsletter however is to share
the results of the survey we
asked you take part in. Huge
thanks to everyone who took
part - it’s always so
interesting - and very useful -
to see the statistics for Surrey.
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WELCOME

Justine
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Thank you for inviting me to
your committee meetings,
AGMs and volunteer events.

It’s been wonderful to meet so
many of you in person. Please
do let me know about any
future dates.



55% of you took part in the 2023 survey - a total of  41 schemes. You can find the full
survey results in the pdf attachment.

Request figures are still below pre-Covid levels, (the 46 schemes who responded in
January 2020 received 29,995 requests). In 2023, 41 schemes received just over 20,000
requests. However, 70% of schemes have reported that this year they are starting to see
requests return to normal levels. As the NHS catches up with missed appointments due
to Covid and industrial action, and as people (especially older people) become less
fearful of Covid infection) and funding is reduced for community transport, we can
expect to see requests continuing to increase. The number of requests to schemes
ranged from 30 to 2,813. This disparity is not a reflection of need, but more the density of
the population within the area that a scheme covers.

The vast of majority of requests was for transport to medical appointments at a GP
surgery or at a hospital. On average volunteers take clients a maximum distance of
between 15-30 miles, but some schemes will take a client as far as a volunteer is willing
to travel.

The 41 schemes who responded have approximately 3,691 clients between them and
they have very rarely had to refuse a request, but when they do this is usually because of
short notice and/or a lack of drivers.

Volunteer recruitment is still a challenge. Between them, 41 schemes have almost 1,500
volunteers which is a higher combined total than last year (in 2022, 55 schemes also had
some 1,500 volunteers) but still far fewer than pre-pandemic (in 2020, 46 schemes had
2,474 volunteers). Almost two thirds (61.5%) are drivers. Schemes recruited 178 volunteers
but lost 135 this year, so a net gain of 43 and far less of a drop than in 2022 (a decline of
377 volunteers). Recruitment is mainly through word of mouth, but schemes use a blend
of methods including leaflets, social media and local events to recruit.

More schemes are using technology to support their operations. 14 schemes (compared
to 7 in 2022) now use WhatsApp to communicate with volunteers. An increasing amount
- 50% - are using either a hybrid or wholly computerised system.

SURVEY RESULTS
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Thank you to everyone who took part in this year’s
survey. 
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We’re currently experiencing high demand for DBS checks. This is because
three other umbrella bodies in Surrey have stopped offering these now, as it’s
not cost effective for them to do so, and so far more groups and other
charities are turning to Surrey Community Action instead.

If you need a DBS check for a volunteer, please email me and copy in the
volunteer. I will then contact the volunteer to arrange the check/send them
the information they need. Please do not ask the volunteer to contact me
directly - some potential volunteers have approached us for a check without
even making contact with the scheme first! As we need to charge for any
check that we are asked to do, we want to make sure you have authorised the
check. We also have a legal obligation to make sure someone is eligible for
the job role (i.e. they have been registered with you as a volunteer driver).

To try and manage the number of requests, I will be setting aside certain days
during each month to carry these out in Astolat. If you can pay for volunteers
to have their checks online, please consider this as that is much more
efficient all round. 

DRIVING TIPS

DBS CHECKS

The Older Drivers Forum is a not-for-
profit organisation made up of
experts in road safety – from
representatives from the emergency
services to charities, local
authorities and business specialising
in keeping older people on the road.

Their advice is useful for anyone who
has been driving for a number of
years - ‘older’ or otherwise!

You can find a number of webinars
on their website giving information
and advice about:

driving at night
changes to the Highway Code
reducing the risk of a collision
understanding insurance
electric vehicle safety

Find the link to the webinars here
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https://olderdriversforum.com/webinars/
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The 446 bus route now provides an extended direct bus service to
Woking, Staines, Ashford and St Peter’s Hospitals, Hatton Cross
Underground and Heathrow T4.

Patients have direct access to Ashford and St Peter’s Hospitals
(ASPH) from Woking, which may be an option now for some clients
and is free for anyone with a bus pass.

The changes are an extension to the current 446 service which runs
from Monday to Saturday. Service information and real time vehicle
tracking is available on the White Bus website or through the White
Bus App. 

PATIENT TRANSPORT

ASHFORD / ST PETERS
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South Coast Ambulance Service currently holds the contract for
non-emergency patient transport across most of the county.

From 1 April 2024, the contract will be managed by EMed and will
cover the whole of Surrey. 

There may be some disruption to non-emergency patient transport
services when the contracts change.

https://www.whitebus.co.uk/
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As promised, I have been bending the ear of anyone who might be
able to help resolve the thorny issue of parking at the Royal Surrey...

And as a result, I have been put in touch with several people at the
hospital to raise awareness about the issues you have been facing.

I am now liaising with the Parking Manager who seems keen to
listen. I’m waiting for some more information from him about
additional areas where drivers can park temporarily to escort their
client into/out of the hospital, and also about a little more leniency
for drivers displaying their Driver on Duty cards. Watch this space!

SCHEME DIRECTORY

ROYAL SURREY
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Some of you have asked for a scheme directory listing all the
schemes in Surrey and the areas covered by each one. This would
be helpful for me too, as although I have a contacts list I’m not yet
familiar with all of the areas you cover/your boundaries. 

It would also be useful to know what kind of services you offer too,
such as only medical transport for example or any other services
such as odd jobs or dog walking as we receive a lot of enquiries
here at Astolat from people who are looking for support. I will send
a short questionnaire out to you soon.
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Surrey County Council, Surrey Fire and Rescue Service, National Highways,
Surrey Police and the Police and Crime Commissioner, have set out their plans
to eliminate road collisions resulting in death or serious injury by 2050 and
want to know what you think. 

A new, draft ‘Surrey RoadSafe Vision Zero’ strategy has been developed by the
partners, which focusses on five areas to help minimise the risk on Surrey’s
roads. These are: 

·Safe speeds – ensuring our roads have appropriate speed limits, people
comply with speed limits, and they are safe for walkers and cyclists 
·Safe road users – encouraging competent, safe and respectful road users 
·Safe roads and streets – streets that are well-designed, well-maintained and
support active travel 
·Safe vehicles – vehicles are well-maintained and designed 
·Post Collision Response – a fast and effective multi-agency response to
collisions. 

The strategy proposes a 50% reduction of fatal and serious injuries by 2035
and a target of zero by 2050. 

Please have your say on Surrey County Council’s public consultation by
completing the online questionnaire here by 24 March 2024. 

Hard copies of the strategy and questionnaire are also available in all Surrey
Libraries and at Surrey County Council offices. 

ROADSAFE VISION ZERO
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FACE MASKS
Norovirus, flu, Covid...there are a
lot of bugs around!  I have plenty
of boxes of face masks if you need
some for drivers and/or clients.

Just get in touch.

https://visionzerosurrey.commonplace.is/


Client and volunteer record cards and lanyards are now back in stock.
Please contact me if you require any.

RECORD CARDS AND
LANYARDS

CONTACT
The best way to reach me is via email: gns@surreyca.org.uk.

You can also call me on 01483 774101.

I work Monday-Thursday 
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BLUE BADGES
Good Neighbour Schemes can make an
application to Surrey County Council’s Blue Badge
Scheme for a Blue Badge/s for use by their drivers.

I’m trying  to arrange a date to meet the Blue
Badge Team Manager to let me know how this
process works. 


