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Background 
 

Cirican has been commissioned by Surrey County Council to create a “Snapshot of Rural Surrey” in 

response to the Council’s Community Vision for 2030 which states that: 

 

“By 2030 we want Surrey to be a uniquely special place where everyone has a great start to 

life, people live healthy and fulfilling lives, are enabled to achieve their full potential and 

contribute to their community, and no one is left behind. 

We want our county’s economy to be strong, vibrant, and successful and Surrey to be a 

great place to live, work and learn.  A place that capitalises on its location and natural assets, 

and where communities feel supported, and people are able to support each other.” 

 

This research therefore seeks to: 

• Provide an understanding of what existing data tells us about rural Surrey and its 

communities 

• Hear from rural residents about their experiences of rural Surrey 

• Gain insights to consider the needs of rural communities 

 

Providing insight around: 

• Wellbeing – including social infrastructure (places to meet, activities or groups to get 

involved with) and sense of community 

• Access to services – childcare, education, health, skills, specialist support services 

• Housing 

• Transport 

• Digital infrastructure, skills, and inclusion 

• Environment and sustainability inc. energy 

• Economy – financial security, employment, and economic data 

 

The intention is that this research will ultimately help inform service development and future 

funding asks to support rural communities and business. 
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About Cirican 
 

Cirican is a rural research consultancy established by 18 members of Action with Communities in 

Rural England (ACRE) to provide research and consultancy services in the areas and places we know 

well. 

Our mission is to deliver collaborative, co-produced, and community-embedded consultancy work. 

As a network of rural based experts, our connections and experience offer a unique and unrivalled 

research and consultancy service.  Our activities involve: 

 

• RESEARCH & ANALYSIS – Policy research, analysis, and evaluations to support social, 

economic and environmental development across rural and coastal areas. 

• FEASIBILITY & DESIGN – Undertaking feasibility studies for new programmes or ideas 

bringing design-led thinking. 

• MONITORING & EVALUATION – Assessing the impact of large grant funded government 

programmes and other projects. 

• COMMUNITY ENGAGEMENT – Advising on community engagement strategies, facilitating 

consultation and partnership development. 

• STRATEGY & DEVELOPMENT – Business strategy development for rural and coastal 

development.  This includes Local Development Strategies and Business Plans. 

 

 

Research Methodology 
 

This report draws data from three main sources: 

• Desktop research carried out by Rose Regeneration using recent census data and other 

sources to develop a socio-economic profile of rural Surrey. 

• Desktop research on rural funding opportunities compiled by Jeremy Leggett of ACRE and 

Leguie 

• Primary research undertaken by Surrey Community Action to understand the communities 

of rural Surrey, involving online and paper surveys (533 respondents) backed up by 

respondent interviews (40 individuals across a range of areas and demographic profiles). 

 

  

https://cirican.co.uk/
https://acre.org.uk/
http://roseregeneration.co.uk/
https://acre.org.uk/
http://www.leguie.com/
https://www.surreyca.org.uk/
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Executive Summary 
 

This research is intended to provide a snapshot of rural Surrey, painting a picture of what it is like to 

live in rural Surrey.  It draws extensively on 2021 Census data, UK Government statistics and other 

sources, combined with direct feedback from over 500 people who live, work, or relax in rural 

Surrey. 

The research looks at several key elements of rurality, summarised below. 

Population 

Around 50% of the land area in Surrey is rural, but it hosts less than 12% of residents.  Rural areas in 

Surrey have an older age profile than elsewhere, with almost a quarter of its population being over 

65.  In fact, the over 65 age group is the only one that is growing in rural Surrey, with all younger age 

groups seeing a decline in recent years.  Factors such as high housing prices and overall cost of living 

will inevitably lead to an increasing age and affluence profile of rural Surrey. 

Rural Affluence and Deprivation 

Whilst Surrey overall is relatively affluent according to the Index of Multiple Deprivation (IMD), 

especially in the health, income, employment, and education domains, there are higher levels of 

deprivation for Barriers to Housing and Services, and these are prominent in rural Surrey.  There is a 

concentration of deprived LSOAs in the urban north of Surrey, whereas rural deprivation is focused 

in Tandridge.  Overall, the three most deprived districts in Surrey are Spelthorne, Runnymede (both 

largely urban) and Tandridge (the most rural district). 

Using the Rural Deprivation Index (RDI), rural Surrey has significantly greater issues around 

geographic deprivation compared to Surrey as a whole and the England national average, driven by 

Barriers to Housing and Services including travel time to essential services. 

Access to Services 

Even in rural Surrey, most residents have access to a convenience shop, Post Office, cashpoint, 

village hall, place of worship, primary school, pub and park or green space, within one mile.  Many 

residents must travel further to access primary health care and pharmacy services, secondary and 

tertiary education, branch banking and supermarket shopping.  Given rural public transport 

limitations, those without access to a vehicle are at significant disadvantage when it comes to 

accessing many of those services. 

Less than one in ten rural Surrey residents have a bank branch within a mile of their home, but over 

half have immediate access to a cash dispenser, post office or convenience store that allows some 

basic banking services such as cash withdrawals, bill payments or deposits. 

Rural Surrey is very well served with both places of worship (predominantly Christian 

denominations) and with village halls and community buildings, both acting as social hubs for their 

villages and environs. 

Most rural residents have a pub within a mile of their home and over half have a café or restaurant 

within the same distance.  Pubs appear to be in decline but we see examples across Surrey of 

communities taking ownership of their local pub to prevent closure. 
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Commuting 

Private vehicles (cars and motorcycles) are the dominant mode of transport for almost all activities, 

including commuting, and while around 20% take public transport to work or study, many of these 

will drive to a train station first.  As many as 45% of rural Surrey residents now work from home at 

least occasionally.  There are indications that the proportion of people working from home tends to 

be higher in rural areas due to improved online working capability and capacity, measured against 

longer travel distances and times. 

Driving 

90% of rural Surrey residents drive at least several times a week.  Many respondents acknowledge 

their reliance on their car and worry about becoming unable to drive.  The most common comments 

in all the survey responses were criticism of road maintenance, in particular potholes.  There were 

comments on volume of traffic, often linked to housing development. 

Walking 

Rural Surrey has an older but healthy population on average, with many people walking as a means 

of travel and for leisure.  Some respondents with mobility impairments, using a wheelchair, or 

driving a mobility scooter, feel disadvantaged where pavements are inadequate, and more 

commented on the number of stiles (versus gates) on Surrey’s footpaths and the impact this has on 

their ability to walk (or wheel) for health or recreation. 

Cycling 

Around a third of rural residents cycle at least occasionally.  As elsewhere, there is a clear line drawn 

between cyclists critical of driver behaviour, and vice versa.  Residents with access to off-road cycle 

routes were more likely to cycle, and others without such access were more likely to list this as a 

reason not to cycle.  Cyclists, like drivers, are critical of the state of some rural roads, but add that 

cycling is impacted even harder by poor road surfaces, as potholes are harder to avoid without 

risking coming into contact with cars. 

Bus 

Around half of rural residents will use a bus occasionally, but very few use them regularly.  Many 

respondents commented that buses are too infrequent to be useful for medical appointments etc.  

There is a negative feedback loop in which people say they do not take the bus due to infrequent 

services, but the services are not economically viable unless more people use them.  Surrey County 

Council is actively looking at demand led bus services as an alternative where commercial bus routes 

fail, and there are over 100 voluntary car schemes operating across rural Surrey too. 

Train 

Three quarters of rural Surrey residents use the train, 4% frequently, but 42% less than once a 

month.  Those travelling most frequently are travelling to or from their place of work, many in 

London, and many travelling infrequently may also be accessing London, airports, or other places for 

recreation.  Most respondents are satisfied with the frequency of services, but they also find train 

tickets too expensive. 
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Health and Wellbeing 

Almost nine in ten rural Surrey residents enjoy good or very good health, and there is little 

difference between urban and rural populations.  Most people are also satisfied with their health 

services, but access to a GP has the lowest satisfaction rates with over a third disagreeing that they 

have easy access.  In addition to the challenges common across all GP services, rural residents also 

recognise the difficulty of accessing a GP without a car or adequate public transport.  People with 

mobility issues or disabilities face greater challenges in accessing health services, but some benefit 

from voluntary car schemes, community transport schemes and non-emergency patient transport 

provision. 

Over 50% of respondents feel they belong to a strong community with good local activities, but 12% 

feel that they are not part of a strong community and almost one in five do not have accessible 

social activities locally.  Almost one in four rural Surrey residents admit to feeling lonely or socially 

isolated. 

During the Covid pandemic, we saw that strong communities were able to self-mobilise in support of 

their more vulnerable neighbours very quickly and effectively, supported in part by social media 

applications such as Facebook and Next Door. 

SCC Priority Neighbourhoods 

Only one of SCC’s 21 Key Neighbourhoods (Elmbridge 004B in Walton South) is classified as a rural 

LSOA.  Several, however, are in districts or boroughs with a high number of “overall rural village and 

dispersed” and “rural town and fringe” classifications.  The priority neighbourhoods were selected 

based on IMD figures, but if the RDI was factored in, we could see more neighbourhoods, especially 

in Tandridge, needing additional support. 

Housing 

Most rural Surrey residents own their own home either outright or with a mortgage.  Around 7% 

rent, from a mix of private, housing association and local authority.  The proportion of private 

renters appears to be significantly below the England average of 19%, possibly reflecting the age 

profile of rural Surrey and the relative affluence of the area. 

House prices are high across Surrey, even more so in rural Surrey, and over the last ten years, 

housing has become less affordable, with house price increases exceeding growth in income. 

The cost of renting is also relatively high.  In the case of private renting, rent is deemed affordable if 

it is less than 30% of the median income of private renting households.  By this measure, every 

Surrey District and Borough is unaffordable, except for Surrey Heath.  Rural Surrey tends to be 

slightly less unaffordable. 

Affordable Housing 

Affordability and a lack of affordable and social housing is seen by many as a key issue for rural 

Surrey, resulting in rural communities having an unbalanced social and economic mix with mainly 

older or wealthy householders.  To maintain vibrant communities and prevent the loss of local 

services we need diverse and mixed residents. 

Creating affordable housing also has an economic benefit with the economy being boosted by £1.4 

million and generating £250,000 in government revenue for every ten houses built. 
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Development 

Many respondents strongly resist any development in rural Surrey, especially in Green Belt areas, 

but more expressed concern about infrastructure development not keeping pace with housing 

development.  It is possible that up front infrastructure commitments might make some residents 

look more sympathetically on local housing development. 

There is a link between community, development, and affordable housing.  Unaffordable house 

prices force people to move away to buy a home, and the profile of people moving into rural 

communities is often different, less integrated, and to the detriment of host communities. 

Broadband 

Rural Surrey has substantially lower broadband speeds than both urban Surrey and the nationwide 

average., with 15% of residents not enjoying the Universal Service Obligation (USO) for broadband 

set by UK government.  Several Surrey rural communities are going through the Government’s 

Project Gigabit, but this is a long, slow process. 

Mobile 

Over one in twenty rural Surrey residents have no usable mobile phone connection and a further 

one in five suffer from a poor signal.  Given the availability of internet-based telephone services 

(such as VoIP and WhatsApp) the absence of a good mobile phone signal is less of a barrier than it 

once was, although it requires a higher level of digital ability to set up and use. 

Energy and Renewables 

Rural areas have a relatively large proportion of residents not on mains gas for heating (35%).  Rural 

Surrey overall has a higher proportion of households using renewable energy.  According to survey 

responses, the two main drivers for renewable energy uptake in rural Surrey are a lack of 

alternatives (especially mains gas) and long-term climate change concerns.  The relative affluence of 

rural Surrey also plays a role, as capital investment in renewable technology can be considerable. 

Crime 

Surrey enjoys a relatively low overall crime rate compared to the national average, with most areas 

having less than the national crime rate over the last five years.  Rural crime can also include 

environmental crime which includes fly-tipping and littering, and it is these that are most mentioned 

by survey respondents. 

Cost of Living 

Median earnings in rural areas are lower than in urban areas, and rural costs of living are also higher, 

in particular accommodation, food (2% more), Council Tax (£104 more) and transport (50% more). 

Rural households have a much larger fuel poverty gap than their urban counterparts, due in part to 

less energy efficient housing and more homes not having mains gas. 
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Climate Change 

While there were no direct questions in the research about respondents’ attitudes to Climate 

Change, it was mentioned several times by respondents as part of their response to other questions, 

particularly around choosing renewable energy, moving to electric vehicles, and awareness of the 

impacts of climate change.  Even when Climate Change was not explicitly referenced, many 

comments were made about development, green space, air quality and flooding; all influenced by, 

or able to influence, climate change. 

Future Funding 

UK Government has several funding initiatives that should benefit rural areas of the UK such as the 

Towns Fund, Levelling Up Fund, UK Shared Prosperity Fund, Rural England Prosperity Fund, and the 

Community Ownership Fund.  Driven largely by its affluence, rural Surrey has only benefited from 

the UK Shared Prosperity Fund (a de minimis £1m per District or Borough) and the Rural England 

Prosperity Fund (£400k each to Tandridge, Waverly and Guildford).  Due to the complexities of some 

funding formulae, there are examples where funding allocations appear to be inconsistent between 

unitary and two-tier authorities. 
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Overall picture of rural Surrey 
 

Rural vs urban population 
 

The rural areas within Surrey have been identified using the Rural Urban Classification.  The Rural 

Urban Classification is used to distinguish rural and urban areas.  The Classification defines areas as 

rural if they fall outside of settlements with more than 10,000 resident population.  The classification 

assigns all areas in England to one of four urban or six rural categories: 

• Rural: Hamlets and Isolated Dwellings 

• Rural: Hamlets and Isolated Dwellings in a sparse setting 

• Rural: Village 

• Rural: Village in a sparse setting 

• Rural: Town and Fringe 

• Rural: Town and Fringe in a sparse setting 

• Urban: City and Town 

• Urban: City and Town in a sparse setting 

• Urban: Minor Conurbation 

• Urban: Major Conurbation 

At the level of lower super output area (LSOA) – area groupings of approximately 1500 population 

which form the statistical building block for the national census – there are four of the above 

classifications across the eleven districts in Surrey as summarised below: 

 

 

Figure 1 - ONS rural urban classifications in Surrey 

 

Further details and maps of the distribution of rural and urban areas at an individual LSOA level and 

aggregated by district are given on the following pages. 

District

Rural village 

and dispersed

Rural town 

and fringe

Urban city and 

town

Urban major 

conurbation

Total 

LSOAs

% rural 

LSOAs

Tandridge 5 13 14 18 50 36.0%

Waverley 12 11 59 82 28.0%

Guildford 15 7 62 84 26.2%

Mole Valley 9 4 11 30 54 24.1%

Surrey Heath 8 45 2 55 14.5%

Epsom and Ewell 2 42 44 4.5%

Elmbridge 1 12 68 81 1.2%

Reigate and Banstead 1 59 26 86 1.2%

Runnymede 8 44 52 0.0%

Spelthorne 2 58 60 0.0%

Woking 3 58 61 0.0%

Total 41 47 275 346 709 12.4%

Rural Urban

Number of LSOAs by rural / urban classification

88 621
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In terms of geographic area, rural LSOAs account for almost 50% of the geography of Surrey, but 

only 11.6% of Surrey residents live in these rural areas. 

 

 

Figure 2 - ONS rural urban classifications by standard area measurements 

 

 

Figure 3 - ONS rural urban classification by mid-year population estimates 2020 

 

The distribution of the rural population of Surrey is predominantly in the south of the county and 

most heavily concentrated in the five local authority areas of: Surrey Heath, Guildford, Waverley, 

Mole Valley and Tandridge. 

 

District Urban Rural Total % Rural

Mole Valley 6,448 19,384 25,832 75.0%

Waverley 9,365 25,152 34,517 72.9%

Guildford 8,758 18,335 27,093 67.7%

Tandridge 10,965 13,854 24,819 55.8%

Epsom and Ewell 2,914 493 3,407 14.5%

Surrey Heath 8,225 1,284 9,509 13.5%

Reigate and Banstead 12,439 474 12,913 3.7%

Elmbridge 9,389 117 9,506 1.2%

Runnymede 7,804 7,804 0.0%

Spelthorne 4,488 4,488 0.0%

Woking 6,360 6,360 0.0%

Surrey 87,155 79,095 166,250 47.6%

South East 472,139 1,434,826 1,906,965 75.2%

England 2,482,151 10,545,692 13,027,843 80.9%

Area (hectares)

District Urban Rural Total % Rural

Tandridge 60,142 28,400 88,542 32.1%

Waverley 91,510 35,046 126,556 27.7%

Mole Valley 64,883 22,664 87,547 25.9%

Guildford 116,395 33,957 150,352 22.6%

Surrey Heath 76,576 12,628 89,204 14.2%

Epsom and Ewell 77,735 3,268 81,003 4.0%

Reigate and Banstead 147,358 1,885 149,243 1.3%

Elmbridge 135,831 1,384 137,215 1.0%

Runnymede 90,327 90,327 0.0%

Spelthorne 99,873 99,873 0.0%

Woking 100,008 100,008 0.0%

Surrey 1,060,638 139,232 1,199,870 11.6%

South East 7,394,510 1,822,755 9,217,265 19.8%

England 46,866,824 9,683,314 56,550,138 17.1%

Population (mid-2020 estimate)
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Figure 4 - ONS rural urban classification of LSAOs 

 

Figure 5 - ONS rural urban classification by relative rurality 

Greener = more rural 

Green = rural 
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Across Surrey, there are some rural LSOAs within largely urban areas which at first sight might seem 

anomalous (eg the single rural LSOA – Elmbridge 004B – within Elmbridge district). 

 

Using a more detailed map view, it can be seen that this LSOA comprises the open space of Moseley 

Heath between the River Mole and the QEII reservoir, along with a populated settlement in the 

south of the LSOA.  Importantly, the population in the LSOA is classed as living in a settlement with a 

population of under 10,000, which is the threshold for Defra to define an area as rural. 

 

The document, Guide to Applying the Rural Urban Classification to Data (Defra / ONS, 2016) states: 

 
“Users should be aware that OAs classed as urban can also include areas of open countryside (and any 

dwellings located there) that surround settlements of over 10,000 people. This is because OAs, which 

were designed for the output of Census data, have to cover the whole county and require a certain 

population size. Where urban OAs include areas of open countryside, the bulk of the OAs’ population 

will always be located within the urban area. 

“Similarly, an OA being classed as rural does not mean that it is exclusively open countryside, as rural 

output areas will include settlements with up to 9,999 population.  

“The classification should be therefore regarded as a statistical classification based on population and 

dwelling density, not one based on landscape or the nature of a place. It is also not taking into account 

how people may regard their settlement. For example, a settlement that local people consider to be a 

village may meet a density profile for a rural town and hence be classified as such.” 

 

 
Figure 6 - ONS rural urban classification in apparently urban area 
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Population 
 

Analysis of the population profile of each LSOA identifies that, overall, Surrey is a less rural county 

than the national or regional average: 

• The Rural Population of England is 17.1% 

• The Rural Population of South East England is 19.8% 

• The Rural Population of Surrey is 11.6% 

Surrey’s population is older than England’s – in particular rural Surrey: 

 

Geography Total 0-15 16-64 65+ 

Rural Area 139,232 25,114 
(18.0%) 

81,032 
(58.2%) 

33,086 
(23.8%) 

Surrey 1,199,870 236,926 
(19.7%) 

733,044 
(61.1%) 

229,900 
(19.2%) 

South East 
England 

9,217,265 1,744,415 
(19.3%) 

5,630,846 
(61.1%) 

1,812,004 
(19.7%) 

England 56,550,138 10,852,240 
(19.2%) 

35,233,879 
(62.3%) 

10,464,019 
(18.5%) 

Figure 7 - ONS mid-year population 2020 by age and rurality 

 

The above information identifies that the rural area within Surrey has an older age profile with 

approaching a quarter of its population over 65; this is notably higher than the share of over 65s in 

the county, region and England as a whole. 

The over 65 population in rural Surrey is growing, but the overall population is fairly static.  The 

change in population from 2011 is: 

 

Geography Total 0-15 16-64 65+ 

Rural Area 2,900 
(2.1%) 

-537 
(-2.1%) 

-650 
(-0.8%) 

4,087 
(14.1%) 

Surrey 55,824 
(4.9%) 

14,913 
(6.7%) 

14,287 
(2.0%) 

26,624 
(13.1%) 

South East 
England 

564,481 
(6.5%) 

130,665 
(8%) 

117,282 
 (2%) 

316,534 
 (21%) 

England 3,442,969 
(6%) 

822,110 
(8%) 

886,507 
(3%) 

1,734,352 
(20%) 

Figure 8 - ONS mid-year population change 2011 to 2020 by age and rurality 

 

Surrey’s population as a whole has grown less proportionally over the last ten years than the South 

East or England.  In rural areas, it is only the 65+ age group which has grown – the population of 

other ages has actually fallen slightly. 
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Primary Research Population Profile 
 

A more detailed breakdown of the rural population in Surrey is supplied by the primary research 

undertaken for this report.  The number and profile of respondents corresponds broadly with the 

demographics of rural Surrey reported in the 2021 Census. 

Respondents were asked whether they lived, worked, and/or spent leisure time in rural Surrey.  75% 

(379) see themselves as rural residents, 30% (150) work in rural Surrey and 46% spend leisure time 

in rural Surrey (233).  The survey did not explicitly define what was meant by “rural Surrey”, but 

when mapped against rural postcodes, there was a very strong correlation between self-declared 

rural residents and those living in rural classification LSOAs. 

 

Figure 9 - Survey respondent distribution 

 

Figure 10 - Demographic profile of respondents 

 

  



© 2023 Cirican A Snapshot of Rural Surrey 18 

Rural Affluence and Deprivation 
 

The English Indices of Deprivation (2019) – commonly known as the Index of Multiple Deprivation 

(IMD) – identifies the relative ranking of each LSOA in relation to seven domains of deprivation: 

• Income 

• Employment 

• Education, Skills and Training 

• Health and Disability 

• Crime 

• Barriers to Housing and Services 

• Living Environment Deprivation 

For each measure, the LSOA with a rank of 1 is the most deprived and the LSOA with a rank of 

32,844 is the least deprived.  These can then be aggregated into a single ranking across all seven 

domains. 

The deciles of deprivation are calculated by ranking the 32,844 LSOAs in England from most deprived 

to least deprived and dividing them into 10 equal groups. LSOAs in decile 1 fall within the most 

deprived 10% of LSOAs nationally and LSOAs in decile 10 fall within the least deprived 10% of LSOAs 

nationally. 

At an LSOA-level, Surrey has four LSOAs in the second most-deprived decile and 15 in the third 

decile. Several of these are concentrated in the urban north of the county around Stanwell and 

Ashford.  When the individual LSOA rankings are aggregated at a district or borough level, none of 

the 11 districts in Surrey are in the most-deprived six deciles, but three (Spelthorne, Runnymede and 

Tandridge) are in the seventh most-deprived decile. 

Overall, the three most deprived districts in Surrey are Spelthorne, Runnymede (both largely urban) 

and Tandridge (the most rural district) 

 

 

Figure 11 - English Indices of Deprivation overall 2019 

District

Average of IMD rank 

(1 = most deprived; 

32,844 = least deprived)
IMD average 
decile

Spelthorne 20,010 7

Runnymede 22,527 7

Tandridge 22,665 7

Reigate and Banstead 23,707 8

Woking 24,529 8

Guildford 25,311 8

Mole Valley 25,789 8

Epsom and Ewell 26,724 9

Surrey Heath 27,092 9

Elmbridge 27,159 9

Waverley 27,375 9

Rural Surrey 24,070 8

Surrey 24,922 8
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When considering the rankings at a domain level, rather than an overall IMD level, Surrey has low 

levels of deprivation for health, income, employment, and education and skills, but there are higher 

levels of deprivation for Barriers to Housing and Services in particular, which in part reflects the 

housing affordability issues discussed later in this report.  Overall, the profile for rural Surrey is very 

similar to the county overall, however the Barriers to Housing and Services domain is notably more 

deprived. 

 

Figure 12 - English indices of deprivation by domain 2019 

 

As with the overall IMD, there is a concentration of deprived LSOAs in the urban north of county, 

whereas rural deprivation is focused in Tandridge. 

 

 

Figure 13 - Surrey deprivation levels by LSOA 

 

District Overall rank Income Employment

Education, Skills 

and Training

Health 

Deprivation and 

Disability Crime

Barriers to 

Housing and 

Services

Living 

Environment

Spelthorne 7 7 7 6 8 5 4 4

Runnymede 7 8 8 7 8 6 4 6

Tandridge 7 8 8 7 8 5 5 6

Reigate and Banstead 8 8 8 7 8 6 5 6

Woking 8 8 8 8 8 6 5 7

Guildford 8 8 8 8 9 7 5 7

Mole Valley 8 8 8 8 9 8 5 6

Epsom and Ewell 9 8 9 8 9 6 6 7

Surrey Heath 9 8 9 8 9 8 5 8

Elmbridge 9 8 9 9 10 6 6 7

Waverley 9 8 8 8 9 8 6 8

Rural Surrey 8 8 8 8 9 7 4 6

Surrey 8 8 8 8 8 7 5 7

Domain - decile of average rank (1 = most deprived; 10 = least deprived
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Surrey County Council’s 21 key neighbourhoods (discussed later) have been selected based on their 

overall IMD rank within Surrey.  Only one of these (Elmbridge 004B LSOA in Walton South – ranked 

12 out of 709 LSOAs in Surrey) is a rural LSOA.  However, Tandridge district, which does not have any 

of the 21 key neighbourhoods, contains eight out of ten of the most deprived rural LSOAs in the 

county.  The Barriers to Housing and Services domain is typically very deprived in these rural LSOAs, 

with four LSOAs in the most deprived decile for this domain.  Tandridge holds a number of LSOAs 

which are almost as deprived as the 21 key neighbourhoods 
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Elmbridge 004B (Walton South) 3 3 4 3 7 2 2 6 

Tandridge 011A (Burstow, Horne and 
Outwood) 

4 6 6 3 7 3 1 2 

Tandridge 009A (Godstone) 4 4 4 3 5 3 6 5 

Tandridge 008D (Bletchingly and 
Nutfield) 

4 7 5 7 8 3 1 2 

Tandridge 009D (Godstone) 4 6 7 5 5 2 1 4 

Tandridge 011D (Burstow, Horne and 
Outwood) 

5 7 5 4 5 3 2 4 

Tandridge 010D (Lingfield and 
Crowhurst) 

5 6 7 3 6 4 2 3 

Tandridge 008C (Bletchingly and 
Nutfield) 

5 5 5 8 4 4 2 5 

Tandridge 008A (Bletchingly and 
Nutfield) 

5 5 5 5 6 3 3 3 

Guildford 001C (Lovelace) 5 6 7 3 7 6 1 4 

 

Figure 14 - Deprivation versus Surrey Health and Wellbeing Strategy  priority neighbourhoods 
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Rural deprivation index (RDI) and the RDI Geography domain 
 

In many quarters the low premium given to rurality in the scale of the domains considered and, in 

the weighting, applied to each has led to a concern that the English Indices of Deprivation have an 

urban bias.  A research team at the University of East Anglia sought to address this challenge 

through the development of a Rural Deprivation Index as an alternative.  It still relies on the majority 

of the key measures in the English Indices; it however groups them and introduces a number of 

additional measures as set out below: 

“Geographical deprivation indices such as the English Index of Multiple Deprivation (IMD) are 

widely used in healthcare research and planning.  However, such indices can be inflexible to 

adaptation for specific geographies.  Moreover, deprivation indices often include age 

adjusted data meaning the differential effect of older, or younger populations, in specific 

geographies are not accounted for.  The UEA has worked with other partners including Public 

Health England and Norfolk County Council to propose an adjustable model to enable 

deprivation indices to be adapted to local conditions and populations.  This is achieved 

through bundling indicators into three domains. The principal domain is general household 

deprivation which consists of indicators widely acknowledged to be universally associated 

with deprivation such as income and education.  Two further domains enable deprivation 

scores to be adjusted for the effect of specific environments or populations; these are the 

geographic domain (e.g. rurality) and population domain (to account for differing population 

structures in different geographies).  The UEA used this adjustable model to produce a case 

study, a Rural Deprivation Index (RDI) for Health for Norfolk; this is presented in a journal 

paper that can be found using the following link 

https://www.sciencedirect.com/science/article/pii/S0277953618305094 “ 

Data is available for the whole of England using updated IMD data but with the same indicators and 

the weightings used in the linked publication. 

The Geography domain (rurality) involves two variables: 

• Housing in poor condition 

• Mean travel time to essential services by different transport methods 

The Deprivation domain involves four variables:   

• Income 

• Employment 

• Education 

• Health and disability 

The Geography domain in particular is useful to consider in relation to rural Surrey because it gives a 

sense of the “Community Place” of a neighbourhood and the challenge that access to services 

presents to rural communities.  And, indeed, based on this RDI Geography domain, rural Surrey has 

significantly greater issues around geographic deprivation compared to Surrey as a whole and the 

England national average. 

 

  

https://www.sciencedirect.com/science/article/pii/S0277953618305094
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 Average rank (1 = most deprived; 32,844 = least deprived) 

Area Overall RDI  

RDI 

Deprivation 

domain 

RDI 

Geographic 

domain 

RDI 

Population 

domain IMD 

      

Surrey - Rural LSOAs 22,410 25,709 6,203 10,019 24,070 

Surrey - Urban LSOAs 25,127 25,041 17,860 14,770 25,042 

Surrey – All 24,790 25,124 16,413 14,180 24,922 

England 16,422 16,422 16,422 16,422 16,422 

Figure 15 - Deprivation by UES Rural Deprivation Index 

 

Rural LSOAs have significant issues around geographic deprivation, due to the high travel times to 

access essential services. 

 

 

Figure 16 - Surrey RDI rankings 

 

Access to services in discussed in more detail later in this report. 

 



© 2023 Cirican A Snapshot of Rural Surrey 23 

Barriers to Housing and Services 
 

Surrey-i hosts data on economy, employment and deprivation1 that supports the assertion that rural 

areas are disadvantaged by access to housing and services.  The map below shows rankings 

according to barriers to housing and services and the most deprived areas in Surrey, according to 

this dimension, include rural LSOAs across Surrey. 

 

 

Figure 17 - Deprivation due to barriers to housing and services 

 

Access to Services and Housing are discussed elsewhere in this report. 

 

  

 
 

1 SCC JSNA Economy, employment and deprivation | Tableau Public 

https://public.tableau.com/app/profile/surrey.county.council.joint.strategic.needs.assessment/viz/Economyemploymentanddeprivation/Story1
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Access to Services 
 

The community research asked rural Surrey residents about how far they have to travel to access 

routine services such as shops, banks, GPs etc, and about how they travelled to get there. 

We already know from the rural deprivation index that rural areas are at a disadvantage due to the 

travel time and distance involved in accessing these services. 

 

 

It would be hard to find anywhere else quite like here.  We have shops and restaurants, but we 
also have wonderful countryside to walk in.  It’s a good ‘jumping off’ point for London and 
Gatwick too.  Cranleigh has got a lot going for it – it’s a very nice community 

 

We will eventually have to think about moving closer to town as we 
have to drive everywhere here and won’t be able to do that forever 

 
 

In the four figures below, the size of the coloured spot indicates the relative percentage of people 

who have to travel a certain distance to access a service.  For example, 49% of respondents have to 

travel less than one mile to buy fuel, 48% have to travel between one and five miles, whereas 3% 

have to travel over five miles to the nearest petrol station. 

 

Shopping, fuel and banking 

 

Figure 18 - Nearest services:  Shopping and finance 
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In rural Surrey, less than one in four residents have to travel more than a mile to their nearest 

convenience store, whereas a significant majority have to travel more than five miles to access a 

supermarket.  Given rural public transport limitations (see later), those without access to a vehicle 

will be at significant disadvantage. 

 

“There’s so much going on and I’m really lucky that I don’t have to walk that far to pop into a 
nice little coffee shop or to get my shopping at the Farm Shop. It’s so friendly here – just so 

different from London I suppose.”  
 

 

There’s a lovely farm shop but it’s very pricey when you’re just on a pension.  
There’s also a local shop but that’s dearer than going to a large supermarket.  We 
don’t have a discount supermarket within easy reach. 

 

There are no local shops, it’s the trade-off we 
made with living rurally – nothing is near 

 
 

 

The village has changed a lot – you used to be able to do all your shopping in the 
village but now there are businesses like funeral parlours, dentist, hairdressers, 
all of which might be useful for some but not us. 

 

The loss of bank branches has been described as a “devastating blow to rural communities2”, and 

the data shows us that less than one in ten rural Surrey residents have a bank branch within a mile 

of their home.  Fortunately, over half have immediate access to a cash dispenser, post office or 

convenience store that allows some basic banking services such as cash withdrawals, bill payments 

or deposits.  Many residents are able to access banking services online, but many prefer to go the 

branch due to low online confidence, or for simple social interaction. 

 

 

God bless the post office!  All the bank branches have closed now, haven’t 
they?  But I can still get cash out on my card when I need it. 

 

Nearest bank is a 30-minute drive away but my family business still relies on cheques.  What can 
I do? 

 
 

Rural Surrey is very well served with both places of worship (predominantly Christian 

denominations) and with village halls and community buildings.  Both tend to be social hubs for their 

villages and environs, and village halls in particular often host nurseries.  During the Covid pandemic, 

many village halls in Surrey opened their doors as overspill classrooms for neighbouring schools who 

needed extra space due to social distancing requirements. 

 
 

2 Bank branch closures can have devastating impact on rural communities - Rural Services Network 
(rsnonline.org.uk) 

https://www.rsnonline.org.uk/bank-branch-closures-can-have-devastating-impact-on-rural-communities
https://www.rsnonline.org.uk/bank-branch-closures-can-have-devastating-impact-on-rural-communities
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I think the area is inclusive, friendly. I notice that in London everyone is rushing about, heads 
down, too busy to stop, but here it feels like a slower pace of life where people have time to stop 
and say hello. I’ve got to know people just by wandering around the village and shops 

 

There’s all sorts of things going on in the village – lots of sports and different clubs. There’s 
a pub and they do a quiz and a lunch, and they keep the price down by letting us bring in 

our own desserts. It brings in custom for them and makes it affordable for us.  
 

 

We have quite a small area and all know each other and 
keep an eye on each other.  But not big enough for any 
activities. It is a hassle going anywhere 

 

“You do notice that Milford is an older village. That’s fine for me but it would be nice to see some 
younger faces, but they’re just not around. I’m the youngest at church and I’m almost 70! I’d 

hate to see the church shut down but in the long run it’s a problem for all rural areas.  
 

 

There’s nothing for you here if you’re in your twenties, or if you’re a teenager. The older teens 
get together on the green – they can be a bit noisy but generally there’s no antisocial behaviour. 
I just feel sorry for them really 
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Education 
 

 

Figure 19 - Nearest services:  Education 

 

Given the way villages have evolved over many years, it is not surprising that many residents have a 

nursery school and/or primary school close by (more than half) and that very few (less than 5%) 

need to travel more than five miles.  It is also to be expected that centralisation of secondary schools 

and tertiary education establishments tend to require longer travel distances.  Even so, many rural 

communities support school bus services taking students into and out of school, even if many 

parents still drive their children to school, contributing to congestion at drop-off and pick-up times. 

To access adult education (formal and informal) requires most people to travel over five miles.  

Given the role adult education can play in personal and professional development, as well as the 

social aspect, the distance to travel will be a significant barrier to some.  An increasing number of 

course are being offered online (Surrey Adult Education3 alone offers 174 online courses as well as 

over 600 face-to-face), but again, online courses can limit the social interactions that is very 

important to many adult learners. 

 

  

 
 

3 Adult learning - Surrey County Council (surreycc.gov.uk) 

https://www.surreycc.gov.uk/schools-and-learning/adult-learning
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Other amenities 
 

 

Figure 20 - Nearest services:  Libraries, food & drink, and green space 

 

Libraries remain an important social hub for many rural residents, including acting as Warm Hubs4 

during winter months, and are a source of information and guidance.  One in three rural Surrey 

residents have a library within a mile of their home, but half need to travel up to five miles, often 

requiring a car or public transport to get access.  Surrey libraries’ services include a number of 

options to support those who struggle to access libraries5, and they are available to rural residents, 

subject to some challenges around eligibility, as well as availability of volunteers. 

 

 

I use local library in Horsley which is open 2 days per week, and 
they are very helpful, but it is at least a 3-mile round trip 

 

It was such a shame that we lost our youth club [COVID]. 
Perhaps we never pushed enough to get it going again 

 
 

 

There used to be a terribly strong sense of community but not any more 
due to the loss of facilities, mainly the use of the parish hall. It is really 
quite a devastating loss from the point of view of community 

 

 
 

4 Warm hubs in Surrey - Surrey County Council (surreycc.gov.uk) 
5 Library Direct - Surrey County Council (surreycc.gov.uk) 

https://www.surreycc.gov.uk/health-and-welfare/support/welfare-support/everyday-living/warm-hubs
https://www.surreycc.gov.uk/libraries/people-with-disabilities/libraries-direct
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The food and drinks industry is important in rural Surrey for many reasons, not least economic, with 

over 5,000 food and drink businesses operating across Surrey, but pubs, cafés and restaurants serve 

an important social role in rural communities.  Almost 80% of rural residents have a pub within a 

mile of their home and over half have a café or restaurant within the same distance.  Pubs appear to 

be in decline, a trend of many years but exacerbated by energy price rises, so we would expect the 

distance to the nearest pub to increase, but we also see examples across Surrey of communities 

taking ownership of their local pub to prevent closure.  Some residents have complained that the 

nature of local pubs is changing, with less use by local residents and more by visitors. 

 

 

Independent pubs are so important for rural communities. They are a 
place where people congregate, get to know each other. They provide 
jobs, some of them provide other services – you can buy fresh fruit and 
veg at my local one 

 

They are either chain pubs or gastro pubs now. They 
are not your local nice country pub where you can just 

go for a couple of drinks with your friends  
 

 

It’s so sad to see our pubs closing down or become part of a big 
national chain. These small pubs are part of our history and heritage 
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Transport in Rural Surrey 
 

Travelling in rural Surrey 
 

Respondents were asked about the modes of transport they use for specific activities, summarised in 

the figure below.  Larger circles illustrate more frequently used modes of transport.  The data shows 

that private vehicles (cars and motorcycles) are the dominant mode of transport for almost all 

activities, except daily shopping and exercising.  The figure below shows the proportion of journeys 

undertaken for a particular activity by a particular mode of transport. 

 

 

Figure 21 - Modes of transport used for activities 

 

 

I’ve learned to cope without a car, but I do find it limiting in the evening. I would 
like to go to the cinema more often but if I want to go then I have to go with a 
friend, otherwise I need to get a taxi back and that’s quite a lot 

 

You have to drive here, once you stop driving you can’t live 
here. My neighbour is having to move as she’s been 

unwell, she’s been here 45 years  
 

 

You have to make the effort to feel part of things, and be 
able to drive to places.  If you can’t do that, it will be 
quite lonely and a struggle 
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Travelling to place of work 
 

We also asked more specifically what modes of transport people used for their commute.  For many 

people, there are multiple modes used, for example an individual might drive to a train station, take 

a train, then walk to their place of work.  Factoring this in tells us that even though many people 

might take public transport to work, they may well be using other forms of transport for the same 

journey.  In other words, when considering the use of public transport to get people into work, we 

also need to factor in the impact of other forms of travel on the same journey. 

 

 

Figure 22 - Modes of transport to and from normal place of work 

 

 

Travel to work or study distance 
 

2021 Census data shows travel to work distances by LSOA.  For Surrey, the proportion of the 

population travelling 10km+ to work correlates to the rurality, with rural LSOAs having a notably 

higher proportion: 

 

 

Figure 23 - Travel to work distance by LSOA 

 

This difference can be seen clearly on a map of the county with the rural south and east of the local 

authority having high proportions of the population travelling 10km or more to work.  This suggests 
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Modes of transport used to get to work

Category Working population No. travelling 10km+ Proportion 

Urban 522,120 82,710 0.158

Rural 66,322 12,767 0.193

Surrey overall 588,442 95,477 0.162
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that there is a dormitory effect in rural areas, with a large proportion of the population commuting 

to work, often in London, during the daytime. 

 

 

Figure 24 - ONS Census 2021 proportion commuting over 10km 

 

The dormitory effect is highlighted in particular when you add the location of train stations to this 

map, with train station locations often closely correlating with LSOAs with a high proportion of the 

working population travelling 10km or more to work. 
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Figure 25 - ONS Census 2021 proportion commuting over 10km - mainline stations mapped 

 

The research also asked respondents how far they travelled to get to their place of work or study.  

Not surprisingly, the data indicates that rural residents carrying out full time jobs are more likely to 

have to travel a greater distance to work.  According to the census data, almost 20% of the rural 

Surrey workforce commutes more than 10km (6.2miles) to work. 

The primary research appears to indicate a significantly higher proportion of people travelling over 5 

miles to get to work. This is explained by the fact that the census data calculates distance in a 

straight line between the home and workplace postcodes, whereas the primary research asked for 

the distance driven.; this will inevitably be longer. 

 

 

Figure 26 - Distances commuted by employment type 
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Working from Home 
 

Extrapolating from 2021 census data, as many as 45% of rural Surrey residents worked mainly at or 

from home.  This is in stark comparison to the estimated 4.7% who worked from home in 2019 (all 

UK, not just rural)6.  There are indications that the proportion of people working at least in part from 

home, tends to be higher in rural areas due to improved online working capability and capacity, 

measured against longer travel distances. 

The primary research did not explicitly ask about working from home, but many respondents 

reported that they were now working from home or in a hybrid fashion. 

 

 

Working from home is fab!  Less time in traffic, better work-life balance, 
better for the environment, plus getting more done. 

 

I don’t know how people can afford to go to work on the train every day.  No wonder 
people want to work from home – think about how much money they are saving 

 
 

 

Driving in rural Surrey 
 

Given the importance of having access to private motor transport to residents of rural Surrey, we 

asked additional questions about driving in rural Surrey.  We asked whether residents could or did 

drive in rural Surrey, and unsurprisingly 90% do.  Several respondents noted that they were aware of 

their reliance on their car, and worried about what would happen if they could no longer drive. 

 

Countryside, places to visit, generally good access to other 
parts of the country… as long as you drive 

 
 

 

You have to drive to be able to get anywhere 
which isn't good for people or planet 

 

It would be great to walk or cycle but we 
have to drive for safety reasons 

 
 

 

Zero access for disabled people, zero accessible public transport, having to drive for 
everything including socialising so can never have a drink with friends for example 

 
 

6 Homeworking in the UK: Before and During the 2020 Lockdown – Wales Institute of Social and Economic 
Research and Data (wiserd.ac.uk) 

https://wiserd.ac.uk/publication/homeworking-in-the-uk-before-and-during-the-2020-lockdown/
https://wiserd.ac.uk/publication/homeworking-in-the-uk-before-and-during-the-2020-lockdown/
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Figure 27 - Driving and vehicle fuel 

 

We went on to ask how frequently people drove, and 94% drive at least once a week, with 42% 

driving daily.  Conversely there are some rural Surrey residents who keep a car for emergency and 

exceptional use, only driving once a month or less. 

 

 

Figure 28 - Driving frequency 
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We also asked residents to describe their experience of driving in Surrey.  For the most part, 

people’s comments were very similar to those coming from urban residents.  The most common 

comments in all the survey responses were criticism of road maintenance, in particular potholes.  

There was a general consensus that rural Surrey’s roads are busy (especially approaching towns and 

on popular commuter roads) and narrow winding roads make driving more challenging in rural 

Surrey.  Several respondents noted however, that they enjoyed driving on Surrey’s former green 

lanes. 

 

 

Figure 29 - Driving experience 

 

 

Rural roads are increasingly busy: there’s more development, more car ownership so the roads 
are used more and are in such a bad state. It’s not pleasurable to drive 

 

I know there is pressure on budgets, but goodness me the roads are atrocious. It seems to 
take a long time before anything is repaired and then they do such a poor job that it has 

to be repaired again and again. Why aren’t they getting it right the first time?  
 

 

Around two weeks ago I hit a pothole and had a flat tyre. Because it is a rural area there was no 
phone reception and so I couldn’t even call the AA.  Luckily, eventually, I managed to flag a 
passer-by, but I was lucky it was during the day and not at night. 

 

The roads don’t affect me personally as I don’t drive or cycle, but when 
my family come to visit, they always say how bad it is round here 
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Walking (travel and recreation) in rural Surrey 
 

Given that many respondents reported that one of the best things about rural Surrey is the 

countryside, it isn’t surprising that rural Surrey residents often walk to carry out chores and for 

leisure and exercise.  Around three quarters of people walk at least several times per week., 

although 8% walk once a month or less. 

 

 

Figure 30 - Walking frequency 

 

 

We live in a beautiful area; I love the hills and the woodlands and 
love being out in the fresh air. I walk about half an hour every day 
and feel it’s good for my physical and mental health 

 

Where kissing gates and stiles are not necessary then local 
authorities should be empowered to tell landowners that they 

need to make these paths accessible for everyone  
 

 

We feel so frustrated by the lack of accessible routes. I know budgets are 
stretched but I feel like saying to the Council, you provide the materials and the 
tools, and I’ll get a group of people together to provide the manpower 

 

We also asked residents to describe their experience of the pavements and footpaths in rural Surrey.  

“Pavements” refers to the footways within a village or equivalent, connecting homes and services 

such as shops.  “Footpaths” refers to footways outside the immediate residential areas and including 

public rights of way and equivalent off-road routes in Surrey.  Feedback was broadly positive for 

most people. 
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Figure 31 - Walking experience 

 

As seen in the section looking at health and age, rural Surrey has an older but healthy population on 

average, but many older or disabled people will be less able to walk and that is reflected in the data.  

Several respondents commented that the pavements near them are inaccessible to those with 

mobility impairments or using wheelchairs or mobility scooters, and more commented on the 

number of stiles (versus gates) on Surrey’s footpaths and the impact this has on less mobile people 

who might otherwise enjoy walking for health or recreation. 

 

 
The walks, the views, the fresh air! 

 

I cannot leave my road as no dropped kerbs. There are no paths that can 
be accessed from my home.  I would love to go out with my wife in our 

local area, but I’m blocked from doing so by no accessible paths  
 

 

However, because of kissing gates and stiles, the family can no 
longer enjoy walks even though my wife owns an off-road 
wheelchair 

 

I have some elderly friends who are afraid to walk in the village in 
case they fall, it is actually stopping people from coming out 

 
 

 

Utilities have come along and had to dig up parts of pavement but 
don’t return them to how they were, they’re lumpy and not great for 
walking or cycling on, can be quite dangerous 

 

 

  



© 2023 Cirican A Snapshot of Rural Surrey 39 

Cycling (travel and recreation) in rural Surrey 
 

Cycling is good for exercise and low carbon travel, so it is noticeable how few people cycle in Surrey 

regularly, indeed two thirds of rural residents do not cycle at all.  Reasons given include a lack of safe 

cycle routes between and within rural communities and connecting to urban centres, and a 

corresponding fear of traffic.  Inclement weather was also mentioned, as was access getting too hot 

and sweaty on a journey. 

 

 

Figure 32 - Cycling frequency 

 

We also asked residents to describe their experience of cycling in rural Surrey. 

 

Figure 33 - Cycling experience 

 

Responses to this question showed a clear line drawn between some cyclists and some drivers.  

Several cyclists were critical the behaviour of drivers (passing too close, passing too fast, tailgating 
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cyclists), and several motorists were critical of the behaviour of cyclists (riding abreast, running red 

lights, being too slow).  Residents with access to off-road cycle routes were more likely to cycle.  

Conversely, those without access to off-road cycle routes were more likely to list this as a reason not 

to cycle. 

Cyclists are critical of the state of some rural roads the same as drivers.  Some who drive and cycle 

commented that cycling is impacted even harder by poor road surfaces as potholes are harder to 

avoid without risking coming into contact with cars. 

It is concerns over road quality and volume of traffic that drives respondents’ responses of not 

feeling safe when cycling in Surrey. 

 

 

This is a popular area for cycling and so the roads aren’t too bad since we had the Ride to 
London event. There are a few potholes, but I would expect that in the weather 

 

Often people don’t let others pass or are going too fast when 
passing or cycling in a row so that cars can’t overtake 

 
 

 

We cycle to most places and there aren’t many cycle lanes around 
here.  I haven’t had many good experiences riding on the road 

 

I got a helmet camera so the police will hopefully know who to go 
after when I get run over.  It feels like a when, not an if sometimes 

 
 

 

You sometimes think ‘Crikey! I wonder if I will get home!’ when you’re on 
the bike, the roads are so bad with the potholes and people tearing about 

 

 

Bus Travel in rural Surrey 
 

Ten percent of rural Surrey residents’ commutes involve taking a bus at least part way, and many 

more travel by bus to access services such as shopping, or to recreational activities, with almost half 

of rural Surrey residents using a bus at least occasionally, although less than 5% use a bus several 

times a week. 
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Figure 34 - Bus use frequency 

 

We also asked residents to describe their experience of bus services in rural Surrey.  The overall 

picture was quite positive, with high levels of satisfaction with the accessibility of bus stops, and 

safety on the bus and at the stop.  Around half of respondents, however, consider services to be less 

reliable and less frequent than they would like. 

 

 

Figure 35 - Bus use experience 

 

 

I like the taking the bus, letting the world go by while I look out of the window. Driving can be so 
stressful – it’s nice to just sit back and relax and know I’m not part of the problem 

 

When I last used the bus to go into Guildford, it was 40 minutes late. I just sat 
there waiting for it, not knowing if I was going to wait 10 minutes, half an hour or 

more. Luckily, I had allowed enough time for a delay so I didn’t miss my train  
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There’s just one bus about every hour and you’re stuffed if it’s running early 
or late. It would be great if there was a more regular, reliable service 

 

If you catch a bus to Dorking you have to sleep in Dorking 
 

 

 

I went to Farnham a while ago and it was a pain.  You either had to be half an 
hour to get the next bus back or four hours! Which just isn’t helpful 

 

Several respondents commented on the loss of bus services and that they are too infrequent to be 

useful for medical appointments etc.  Surrey County Council has recently undertaken a future bus 

network review7, considering proposals such as: 

• Bus route and supporting infrastructure investment, 

• Maintaining or changing bus services where relevant to increase patronage or better reflect 

existing patronage, and 

• Expanding the number of Digital Demand Responsive Transport (DDRT) services for a more 

flexible transport offer to residents. 

The outcome of the consultation is pending, but some survey respondents have already mentioned 

that the aforementioned DDRT is being implemented for some bus services where existing operators 

assess the route as not being commercially viable.  Examples include the Stagecoach services 17 

(Wood Street Village and Fairlands) and the 520 (Normandy). 

 

 

The buses don’t have a regular enough service to be useful for things like medical appointments 
etc therefore have to drive to most places. We would take the bus but when my wife has an 
appointment at 9am and we can’t get a bus to get there on time, it’s no good 

 

 

Train Travel in rural Surrey 
 

Whilst a quarter of respondents claim to never take the train to or from rural Surrey, three quarters 

do, however the number using the train several times a week or more is small versus those using it 

less than once a month (4% vs 42%).  It is likely that those travelling most frequently are those 

travelling to or from their place of work, many in London.  It is also likely that many of those 

travelling by train infrequently are doing so to go to London or other places for recreation, as 

described by several respondents. 

 

 
 

7 Future bus network review - Surrey County Council (surreycc.gov.uk) 

https://www.surreycc.gov.uk/roads-and-transport/policies-plans-consultations/roads-and-transport-consultations/future-bus-review
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Figure 36 - Train use frequency 

 

As with bus services, we asked residents to describe their experience of train services in rural Surrey.  

The overall picture was quite similar to that of bus services: high levels of satisfaction with the 

accessibility of bus stops, and safety on the bus and at the stop.  Where it differs is a significantly 

higher satisfaction in the frequency of services and a significantly higher dissatisfaction with the 

affordability of train tickets (over 50% dissatisfied). 

 

 

Figure 37 - Train use experience 

 

 

I feel safe, as a woman, in London, walking from my office to the station, 
as the area is well lit and there are lots of people about.  I feel less safe 
in rural areas, which are often dark with fewer people or cameras 

 

Train tickets keep going up. It doesn’t feel like you’re encouraged to 
use it – particularly during off-peak times.  So, we take the car 
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Travel to London is fine, but if I wanted to take public transport to Oxted 
by 9am, I would have to leave at 11pm the previous night and sleep at 
Clapham Junction! 

 

I have to drive to be able to access a station 4 miles or 10 miles depending on when I want 
to come home.  I cannot use closest station as not accessible (staff working at all times), 

so I am unable to take the train when there are no people to get ramps out  
 

 

All depends on driving car to station; the parking should be free or cheap to 
encourage usage.  I cannot access a station from where I live, without another 
means of transport to get there first 

 

The train service is reliable when they’re not on strike, but the cost is horrific! 
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Health and Wellbeing 
 

According to Health and Wellbeing 8statistics from UK Government, there are some differences 

between urban and rural health and wellbeing: 

• On average, children born in rural areas have a 1-2 year greater life expectancy than urban 

peers, but affected by a range of factors that differ between rural and urban areas, including 

socio-economic factors. 

• Rural areas score marginally better than urban areas on a selection of wellbeing measures; 

but both rural and urban areas are showing a decline, suggesting an impact from the COVID-

19 pandemic. 

• The rates of loneliness (a subjective, unwelcome feeling of lack or loss of companionship) 

reported in 2020/21 were slightly lower in rural areas than in urban ones when assessed 

both directly and indirectly. 

 

The 21 Health and Well-Being Key Neighbourhoods in Surrey 
 

Surrey’s Health and Well-being Strategy9 was refreshed in 2022 to include a particular focus on 

certain geographic areas of the county which experience the poorest health outcomes in Surrey. 

These areas were selected on the basis of the overall deprivation score established in the English 

deprivation indices 201910.  In total, 21 areas were selected (although this comprises 22 LSOAs, with 

two LSOAs from the Stanwell North neighbourhood included). 

Comparing the location data for these 21 areas with the mapping of rurality in the county, only one 

of the 21 Key Neighbourhoods (Elmbridge 004B in Walton South) is classified as a rural LSOA (see 

above for explanation of rural classification of areas that appear to be urban).  Several, however, are 

in districts or boroughs with a high number of “overall rural village and dispersed” and “rural town 

and fringe” classifications. 

 

 
 

8 Health and Wellbeing Statistics for Rural England - GOV.UK (www.gov.uk) 
9 Surrey’s Health and Well-being Strategy 
10 English deprivation indices 2019 

https://www.gov.uk/government/statistics/health-and-wellbeing-statistics-for-rural-england
https://www.healthysurrey.org.uk/about/strategy/surrey-health-and-well-being-strategy-update-2022
https://www.gov.uk/government/statistics/english-indices-of-deprivation-2019
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Figure 38 - Surrey Health and Wellbeing priority neighbourhoods by rural urban classification 

 

Surrey County Council has produced detailed information on each of the 21 neighbourhoods, 

including infographics and detailed insight reports. The table below shows these neighbourhoods 

that are either in or adjacent to a rural classification area. 

 

LSOA name 

(ranked by IMD 

score) 

IMD 

Decile 

Easy read 

insight 

Detailed 

Insight 

Report 

Key Neighbourhood 

(Electoral ward) 

District / 

Borough 

Health Area 

Reigate and 

Banstead 008A 

2 Infographics Insight Hooley, Merstham 

and Netherne 

Reigate and 

Banstead 

East Surrey (SH) 

Mole Valley 

011D 

3 Infographics Insight Holmwoods Mole Valley Surrey Downs 

(SH) 

Reigate and 

Banstead 005A 

3 Infographics Insight Tattenham Corner & 

Preston 

Reigate and 

Banstead 

Surrey Downs 

(SH) 

Elmbridge 004B 3 Infographics Insight Walton South Elmbridge NW Surrey (SH) 

https://cdn-wp.datapress.cloud/surrey/20221012162936/Reigate-and-Banstead-008A-Infographics.pdf
https://cdn-wp.datapress.cloud/surrey/20220909161303/Reigate-and-Banstead-008A-Insight-report-Sept-2022.pdf
https://cdn-wp.datapress.cloud/surrey/20221012162931/Mole-Valley-011D-Infographics.pdf
https://cdn-wp.datapress.cloud/surrey/20220909161332/Mole-Valley-011D-Insight-report-Sept-2022.pdf
https://cdn-wp.datapress.cloud/surrey/20221012162934/Reigate-and-Banstead-005A-Infographics.pdf
https://cdn-wp.datapress.cloud/surrey/20220909161316/Reigate-and-Banstead-005A-Insight-report-Sept-2022.pdf
https://cdn-wp.datapress.cloud/surrey/20221012162917/Elmbridge-004B-Infographic.pdf
https://cdn-wp.datapress.cloud/surrey/20220909161501/Elmbridge-004B-Insight-report-Sept-2022.pdf
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Health 
 

The 2021 Census includes information on how people reported their general health (on a scale from 

‘Very bad’ to ‘Very good’).  Both Surrey overall and rural LSOAs in Surrey had a higher-than-England-

wide average of people reporting Good or Very Good health. 

The 21 Key Neighbourhoods, which were of course selected in part because of their poor health 

profiles, had a lower-than-national-average proportion of people reporting Good or Very Good 

health:  General health is good across Surrey (including rural Surrey) but worse than the national 

average in the 21 Key Neighbourhoods 

 

Figure 39 - ONS Census 2021 reported health status 

  

Area Very bad Bad Fair Good Very good

Good or 

very good

Surrey 0.7% 2.6% 10.1% 32.6% 54.0% 86.6%

Rural Surrey 0.7% 2.6% 10.2% 32.5% 54.0% 86.5%

21 Key Neighbourhoods 1.3% 4.4% 13.7% 33.9% 46.7% 80.6%

England 1.2% 4.0% 12.7% 33.7% 48.5% 82.2%

Proportion of people by category of general health

LSOA name 

(ranked by IMD 

score) 

IMD 

Decile 

Easy read 

insight 

Detailed 

Insight 

Report 

Key Neighbourhood 

(Electoral ward) 

District / 

Borough 

Health Area 

Reigate and 

Banstead 018D 

3 Infographics Insight Horley Central and 

South 

Reigate and 

Banstead 

East Surrey (SH) 

Waverley 010A 3 Infographics Insight Godalming Central 

and Ockford 

Waverley Guildford & 

Waverley (SH) 

Surrey Heath 

004C 

4 Infographics Insight Old Dean Surrey Heath Surrey Heath 

(Frimley) 

https://cdn-wp.datapress.cloud/surrey/20221012162940/Reigate-and-Banstead-018D-Infographics.pdf
https://cdn-wp.datapress.cloud/surrey/20220909161236/Reigate-and-Banstead-018D-Insight-report-Sept-2022.pdf
https://cdn-wp.datapress.cloud/surrey/20221012162959/Waverley-010A-Infographics.pdf
https://cdn-wp.datapress.cloud/surrey/20220909161052/Waverley-010A-Insight-report-Sept-2022.pdf
https://cdn-wp.datapress.cloud/surrey/20221012162955/Surrey-Heath-004C-Infographics.pdf
https://cdn-wp.datapress.cloud/surrey/20220909161118/Surrey-Heath-004C-Insight-report-Sept-2022.pdf
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There is a wide range of reported good health across the Key Neighbourhoods, with the lowest 

proportion of those reporting Good / Very Good health being Guildford 007C LSOA in the Stoke ward 

(76.4% Good / Very Good health), whereas five of the Key Neighbourhoods have a higher-than-

national-average proportion reporting Good / Very Good health (Englefield Green West, Godalming 

Central and Ockford, Canalside, one of the two LSOAs in Stanwell North, Walton North).  A 

proportional breakdown is given for each of the 21 Key Neighbourhoods in the table on the next 

page. 

   Proportion of people by category of general health 

LSOA Name 
IMD 
Rank Ward 

Very 
Bad Bad Fair Good 

Very 
Good 

Good/ 
Very 
Good 

Guildford 007C 4 Stoke 2.2% 5.5% 15.8% 36.3% 40.1% 76.4% 

Reigate and Banstead 
018D 13 

Horley Central and 
South 1.3% 5.3% 16.5% 35.2% 41.7% 76.9% 

Epsom and Ewell 
007A 8 

Court 
1.7% 5.0% 15.9% 32.9% 44.5% 77.4% 

Reigate and Banstead 
010E 18 

Redhill West and 
Wray Common 1.6% 4.9% 15.8% 33.4% 44.3% 77.7% 

Reigate and Banstead 
008A 1 

Hooley, Merstham 
and Netherne 1.7% 5.0% 14.4% 31.4% 47.4% 78.8% 

Spelthorne 001B 5 Stanwell North 0.7% 4.7% 15.4% 35.9% 43.2% 79.1% 

Woking 005B 10 Goldsworth Park 1.7% 6.0% 13.1% 34.5% 44.6% 79.1% 

Spelthorne 002C 
9 

Ashford North and 
Stanwell South 1.7% 4.0% 15.0% 33.2% 46.1% 79.3% 

Mole Valley 011D 6 Holmwoods 1.2% 5.0% 14.5% 34.5% 44.8% 79.3% 

Surrey Heath 004C 22 Old Dean 1.1% 4.6% 14.4% 32.0% 47.8% 79.8% 

Reigate and Banstead 
005A 7 

Tattenham Corner 
and Preston 1.9% 5.3% 12.3% 32.8% 47.7% 80.5% 

Guildford 010C 19 Ash Wharf 1.0% 4.6% 13.4% 33.6% 47.4% 81.0% 

Runnymede 006D 17 Chertsey St Anns 1.0% 4.2% 13.2% 33.2% 48.4% 81.6% 

Guildford 012D 3 Westborough 1.6% 3.7% 12.9% 34.4% 47.5% 81.9% 

Elmbridge 004B 12 Walton South 1.4% 3.8% 12.9% 33.3% 48.6% 81.9% 

Waverley 002E 
14 

Farnham Upper 
Hale 0.9% 3.8% 13.1% 36.1% 46.0% 82.1% 

Elmbridge 017D 
21 

Cobham and 
Downside 0.8% 4.5% 12.2% 33.4% 49.1% 82.5% 

Runnymede 002F 
11 

Englefield Green 
West 1.2% 3.6% 12.4% 37.7% 45.1% 82.8% 

Waverley 010A 
16 

Godalming Central 
and Ockford 1.1% 3.9% 12.2% 34.2% 48.7% 82.9% 

Woking 004F 2 Canalside 0.8% 3.6% 11.9% 33.4% 50.4% 83.8% 

Spelthorne 001C 15 Stanwell North 1.1% 3.1% 11.8% 33.9% 50.1% 84.0% 

Elmbridge 008A 20 Walton North 0.9% 3.2% 11.7% 31.8% 52.3% 84.1% 

21 Key neighbourhoods overall average 1.3% 4.4% 13.7% 33.9% 46.7% 80.6% 

England-wide average for comparison 1.2% 4.0% 12.7% 33.7% 48.5% 82.2% 

 

Figure 40 - ONS Census 2021 reported health status by priority neighbourhood 
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More specifically, the community research asked respondents some questions about their health: 

• Overall health 

• Access to GP 

• Access to Pharmacist 

• Access to Hospital 

 

According to respondents, 74% agreed/strongly agreed with the statement “I am in overall good 

health”. Whereas 11% disagreed/strongly disagreed.  This compares broadly with the equivalent 

census data and reflects that most rural Surrey residents feel themselves to be in good overall 

health. 

 

 

Figure 41 - Respondent health status 

 

Respondents were also asked to comment on access to GPs, pharmacists and hospitals.  As reported 

elsewhere in this report, access to services is highlighted as a challenge of living in rural Surrey. 
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Figure 42 - Access to health services 

 

Overall, most respondents are not unhappy with their health services, but access to a GP has the 

lowest satisfaction rates with over a third disagreeing that they have easy access.  In addition to the 

challenges common across all GP services, urban and rural (such as difficulty booking a face-to-face 

appointment, and that there are not enough GPs for an increasing population), rural residents also 

recognise the difficulty of accessing a GP without a car or adequate public transport, especially 

factoring in that only 50% of rural residents have a GP within one mile of home. 

People with mobility issues or disabilities face greater challenges in accessing health services.  

Voluntary car schemes, community transport schemes and non-emergency patient transport 

provision becomes critical for those who do not have access to private transport or appropriate 

public transport. 

 

 

I’m happy with my GP and the service I receive.  Online appointments 
make it easier for those that are remote 

 

We use the internet to book GP appointments it’s easy enough and don’t have a 
problem getting through to the doctor on the phone if we need to book an appointment 

 
 

 

Luckily, we haven’t needed to make many appointments, 
but it would be quicker to go to A&E than the GP THIS HAS 
BEEN USED BEFORE 

 

Going to the GP relies on the car and I might not 
always be able to drive, which is a concern 

 
 

 

Nobody has thought about the infrastructure when they build 
new houses – capacity at doctors and pharmacies 
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Some respondents are happy with the move towards online appointments, but many lack the digital 

infrastructure, access or skills to access online services.  For these residents, physical access to the 

GP is most important, as is access to a pharmacy for advice and prescriptions. 

 

Wellbeing 
 

There is a strong link between social isolation, loneliness and ill health including: 

• Depression 

• Sleep problems 

• Impaired cognitive health 

• Heightened vascular resistance 

• Hypertension 

• Psychological stress 

• Substance abuse 

• Other mental health problems 

And we further know that loneliness can be caused or exacerbated by: 

• Social networks (living alone, being widowed or divorced, a lack of contact with friends and 

family and limited opportunities to participate in social occasions). 

• Health (poor health, limited mobility, social care needs or cognitive and sensory 

impairment). 

• Individual characteristics (age, ethnicity, sexual orientation, low income, retirement).  

• Neighbourhood characteristics (structures of buildings and streets, provision of local 

amenities, territorial boundaries, area reputation, neighbourliness, material deprivation). 

We explicitly asked rural residents whether they felt lonely or socially isolated.  Almost one in four 

admit they do. 

 

 

Figure 43 - Loneliness and social isolation 
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Being part of a strong local community and having access to social activities have a considerable 

impact on loneliness and social isolation.  This may take the form of simply engaging with neighbours 

socially, or being part of locally organised interest groups, or benefitting from support services 

provided by charities or community groups (for example the 120 Good Neighbour Schemes across 

Surrey). 

During the Covid pandemic, we saw that strong communities were able to self-mobilise in support of 

their more vulnerable neighbours very quickly and effectively, supported in part by social media 

applications such as Facebook and Next Door. 

We asked rural Surrey residents whether they felt that they were part of a strong and supportive 

local community, and whether there were many social activities accessible locally. 

Over half of respondents agreed that they had strong communities and local activities, but 12% do 

not feel part of a strong community and almost one in five do not have accessible social activities 

locally. 

 

 

Figure 44 - Community belonging and social activities 

 

 

I feel like we landed in heaven when we moved here. 
It’s such a wonderful community – we work together, 
play together and care together 

 

Living somewhere like here massively contributes to my 
quality of life. It’s a holistic thing – the countryside and the 

community. It’s delightful – our slice of heaven  
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I am part of a strong and supportive local community

There are many social activities I can access locally

Community belonging and social activities

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree
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Being in the countryside is amazing for your mental health. There’s definitely 
a feel-good factor about being outside in nature. It’s not good for me to 
spend too much time inside; the countryside just does it for me 

 

I don’t feel isolated myself – I have a busy life with work, 
friends, family. But I can see how you could feel isolated if you 

didn’t have those – if you were older or on your own  
 

 

The community really pulled together during the pandemic, but now that life is 
back to normal and people are commuting again to work or school or college, that 
‘in it together’ spirit isn’t quite the same, but it is still warm and supportive 

 

Where we live is a little isolating, we chose this, as we get older, we might choose to 
move towards town. We do rely on the internet and if you don’t use it, which some 

people don’t around here, it would be different, and you would struggle a bit  
 

 

There are no dropped kerbs on the path from my home to the bus 
stop, so I can’t leave my road in my wheelchair.  If I couldn’t drive out 
from my home, I would be trapped and very isolated 
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Housing 
 

Tenure 
 

The vast majority of respondents living in rural Surrey own their own home either outright (57%) or 

with a mortgage (28%).  This would appear to be higher than expected but may not be too significant 

a variance given rural Surrey’s older population and the fact that the England average is 61.7% 

outright ownership by the over 65s11. 

The rental sector in rural Surrey appears to be around 7% of households, comprising a mix of private, 

housing association and local authority landlords.  Other housing options represent around 6% of 

households and will include things like park homes, sheltered accommodation and shared ownership 

properties.  The proportion of private renters appears to be significantly below the England average 

of 19%12 but this could also reflect the age profile of rural Surrey and the relative affluence of the 

area. 

 

 

Figure 45 - Home ownership and tenure 

 

 
 

11 England: age and financing distribution homeowners 2022 | Statista 
12 England: private rented households 2022 | Statista 

https://www.statista.com/statistics/321097/distribution-of-home-owners-in-england-uk-by-type-of-home-financing-and-age/
https://www.statista.com/statistics/286512/england-number-of-private-rented-households/#:~:text=England%3A%20proportion%20of%20private%20rented%20households%202000%2D2022&text=In%202022%2C%20the%20share%20of,rented%20in%20England%20in%202021.
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House Prices in Rural Surrey 
 

House price data for the last ten years is available at an LSOA level for all local authorities in England 

and Wales.  This can be compared to Annual Survey of Hours and Earnings (ASHE) data (median full-

time gross annual income) available at district level to analyse the ratio of house prices to income.13 

The average ratio is higher in Surrey – particularly rural LSOAs in Surrey – than England as a whole. In 

other words, housing is less affordable in the county than elsewhere in the country.  What is more, 

over the last ten years, housing has become less affordable, with house price increases exceeding 

growth in income. 

 

 

Figure 46 - ONS house price to income ratios 

 

There are a number of LSOAs with particularly high ratios of house prices to annual income.  Indeed, 

Elmbridge 014F LSOA in Weybridge St George’s Hill is the second most expensive LSOA outside 

London. 

Surrey contains a number of the least affordable housing areas outside London [although only one is 

a rural LSOA]. 

 
 

13 Note that a number of different income figures can be used (such as basic or gross pay and full-time workers 
or all workers) and ONS also produce quarterly house price statistics based on the median price paid for 
residential properties by LSOA, England and Wales in the 12 months up to each quarterly date.  This can mean 
that different analyses produced by other external sources can produce different ratios of house prices to 
income. 

House price to average full-time-income ratio

Area 2012 2022

Rural Surrey 12.0 16.1

Surrey 10.3 14.1

England 7.5 9.6
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Figure 47 - ONS house price to income ratios by LSOA 

 

Considering exclusively rural LSOAs, the table below shows the 10 least affordable LSOAs [with a 

ranking out of the 709 LSOAs in Surrey in the right-hand column].  Four out of the 10 are in the 

Clandon and Horsley ward in Guildford. 

 

Figure 48 - ONS least affordable rural LSAOs 

 

At the other end of the scale, the table below shows the most affordable rural LSOAs, which are 

exclusively in the two districts of Surrey Heath and Tandridge.  Note that the right-hand column 

shows the affordability ranking out of 709 LSOAs in Surrey and only two rural LSOAs are in the 100 

most affordable LSOAs in the county as a whole. 

Median house price (£1,000s)

LSOA Ward District 2012 2022 2012 2022

Elmbridge 014F Weybridge St George's Hill Elmbridge 1,313 2,300 35.2 54.6

Elmbridge 017F Oxshott and Stoke D'Abernon Elmbridge 1,138 2,200 30.5 52.2

Runnymede 005D Virginia Water Runnymede 1,618 2,055 52.3 51.5

Elmbridge 018D Oxshott and Stoke D'Abernon Elmbridge 869 1,736 23.3 41.2

Elmbridge 017E Oxshott and Stoke D'Abernon Elmbridge 1,445 1,724 38.7 40.9

Guildford 016D Holy Trinity Guildford 870 1,610 25.1 38.0

Elmbridge 016A Weybridge St George's Hill Elmbridge 643 1,580 17.2 37.5

Elmbridge 013B Esher Elmbridge 603 1,575 16.1 37.4

Elmbridge 013C Esher Elmbridge 800 1,561 21.4 37.1

Guildford 003B Clandon and Horsley [Rural] Guildford 890 1,500 25.7 35.4

Ratio to income

Median house price (£1,000s) Affordability

LSOA Ward District 2012 2022 2012 2022 Rank (out of 709)

Guildford 003B Clandon and Horsley Guildford 890 1500 25.7 35.4 700

Tandridge 004F Woldingham Tandridge 750 1330 24.3 33.4 697

Waverley 018A Frensham, Dockenfield and TilfordWaverley 636 1285 18.1 32.8 696

Waverley 004D Farnham Moor Park Waverley 621 1272 17.7 32.4 695

Guildford 003E Clandon and Horsley Guildford 648 1350 18.7 31.9 694

Mole Valley 012B Leith Hill Mole Valley 548 1065 16.7 29.3 684

Mole Valley 013C Capel, Leigh and Newdigate Mole Valley 655 909 20.0 25.0 672

Guildford 017A Pilgrims Guildford 650 1016 18.8 24.0 665

Guildford 003D Clandon and Horsley Guildford 505 965 14.6 22.8 656

Guildford 003C Clandon and Horsley Guildford 499 950 14.4 22.4 653

Ratio to income
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Figure 49 - ONS most affordable rural LSOAs 

 

 

Figure 50 - Surrey housing affordability 2022 

 

Housing has become less affordable since 2012 in every Surrey district and borough 

Median house price (£1,000s) Affordability

LSOA Ward District 2012 2022 2012 2022 Rank (out of 709)

Surrey Heath 003B Lightwater Surrey Heath 325 250 9.3 5.9 5

Surrey Heath 002A Bagshot Surrey Heath 235 385 6.7 9.0 88

Tandridge 010C Lingfield and Crowhurst Tandridge 258 369 8.4 9.3 104

Surrey Heath 002B Bagshot Surrey Heath 230 403 6.6 9.4 119

Tandridge 009A Godstone Tandridge 233 380 7.5 9.5 126

Surrey Heath 002C Bagshot Surrey Heath 235 408 6.7 9.5 127

Elmbridge 004B Walton South Elmbridge 235 403 6.3 9.6 131

Tandridge 009C Godstone Tandridge 250 399 8.1 10.0 166

Tandridge 008A Bletchingley and Nutfield Tandridge 350 430 11.4 10.8 231

Tandridge 011C Burstow, Horne and Outwood Tandridge 245 430 7.9 10.8 232

Ratio to income
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Figure 51 - Affordability changes 2012-2022 

 

Cost of housing was a key theme coming from the community research, as was development and 

infrastructure, considered below. 

 

Rent in Rural Surrey 
 

While the price to buy is high across Surrey, the price to rent is also relatively high.  In the case of 

private renting, rent is deemed affordable if it is less than 30% of the median income of private 

renting households14.  By this measure, there is only one district or Borough in Surrey, Surrey Heath, 

where the median rent as a percentage of median income is affordable.  While rural Surrey is less 

unaffordable that Surrey overall, it is still unaffordable. 

 

 
 

14 Private rental affordability, England, Wales and Northern Ireland - Office for National Statistics (ons.gov.uk) 

District 2012 2022 2012 2022

Elmbridge 475 803 12.7 19.1

Mole Valley 377 601 11.5 16.6

Waverley 364 571 10.4 14.6

Guildford 352 579 10.2 13.3

Epsom and Ewell 344 574 9.6 14.6

Tandridge 338 542 11.0 13.6

Runnymede 330 514 10.7 12.9

Woking 320 510 10.5 13.1

Reigate and Banstead 315 518 8.8 13.2

Surrey Heath 305 492 8.7 11.5

Spelthorne 261 423 8.2 11.5

Surrey 348 565 10.3 14.1

Ratio to incomeMedian house price (£1,000s)

https://www.ons.gov.uk/peoplepopulationandcommunity/housing/bulletins/privaterentalaffordabilityengland/2021#:~:text=To%20show%20the%20affordability%20of,income%20of%20private%20renting%20households.
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Figure 52 - Private rent affordability 

 

Affordable and Social Housing 
 

Affordability and a lack of affordable and social housing was highlighted by many as a key issue for 

rural Surrey.  A lack of affordable housing can result in many of our rural villages having an 

unbalanced social and economic mix with mainly older or wealthy householders.  If we want our 

communities to remain vibrant and prevent the loss of local services and facilities such as schools 

and shops, then it is important that our rural communities remain accessible to younger people and 

working families, not just the retired and wealthy. 

 

A lack of affordable rural housing can also result in a hidden homelessness crisis in rural areas, 

intensified by high housing costs and inadequate funding.  Researchers from the University of Kent 

and the University of Southampton15 found that 91% of rural respondents witnessed a rise in 

homelessness over the past five years, fuelled by high housing costs, isolation, limited 

transportation, and lack of support. 

 
 

15 Rural Homelessness Research - Live - Homelessness in the Countryside - Executive Summary.pdf - All 
Documents (sharepoint.com) 

Monthly private rents for 2-bed homes as a 
proportion of monthly earnings 
Local authorities, England, 2020/21 

 Most rural Districts in bold 

Local authority name Median rent 

(£) 

Median 

earnings 

(£) 

Rent as % of 

earnings 

Epsom and Ewell 1,300 3,045 43% 

Woking 1,195 3,003 40% 

Guildford 1,250 3,266 38% 

Runnymede 1,200 3,156 38% 

Mole Valley 1,150 3,068 37% 

Spelthorne 1,175 3,199 37% 

Tandridge 1,150 3,156 36% 

Reigate and Banstead 1,105 3,054 36% 

Waverley 1,100 3,117 35% 

Elmbridge 1,250 3,580 35% 

Surrey Heath 950 3,383 28% 

    

 

https://englishruralha.sharepoint.com/sites/RuralHomelessnessResearch-Live/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FRuralHomelessnessResearch%2DLive%2FShared%20Documents%2FGeneral%2FCommunications%2FFinal%20Report%20%2D%20Collateral%2FFinal%20Report%2FHomelessness%20in%20the%20Countryside%20%2D%20Executive%20Summary%2Epdf&parent=%2Fsites%2FRuralHomelessnessResearch%2DLive%2FShared%20Documents%2FGeneral%2FCommunications%2FFinal%20Report%20%2D%20Collateral%2FFinal%20Report&p=true&ga=1
https://englishruralha.sharepoint.com/sites/RuralHomelessnessResearch-Live/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FRuralHomelessnessResearch%2DLive%2FShared%20Documents%2FGeneral%2FCommunications%2FFinal%20Report%20%2D%20Collateral%2FFinal%20Report%2FHomelessness%20in%20the%20Countryside%20%2D%20Executive%20Summary%2Epdf&parent=%2Fsites%2FRuralHomelessnessResearch%2DLive%2FShared%20Documents%2FGeneral%2FCommunications%2FFinal%20Report%20%2D%20Collateral%2FFinal%20Report&p=true&ga=1
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There is an economic benefit to creating affordable rural housing.  According to English Rural 

Housing Association16, for every 10 new affordable homes built, the economy will be boosted by 

£1.4 million, generating £250,000 in government revenue and creating 26 jobs. 

Research by Pragmatix17 found that government spending per person on public infrastructure in 

urban areas is 44% higher compared to rural ones.  It reports that rural communities are at a 

breaking point due to inadequate investment in essential public services such as transport, 

affordable housing, and economic growth measures, exacerbated by government fund allocation 

mechanisms. 

 

 

You do notice the gap between rich and poor. These big houses spring up with high fencing and 
gates and make the village feel quite unwelcome in places. It doesn’t feel like much affordable 
housing is being built and people on lower incomes are being pushed out 

 

House prices are crazy. No-one can afford to buy as a first-time buyer or as a family needing 
more space because no-one can afford the mortgage. We’re all stuck – it’s unsustainable 

 
 

 

There’s a lack of affordable housing and very little social housing.  If people need social housing, 
then they aren’t offered anything locally – it’s in Farnham or Guildford which is no good if you 
don’t have a car and your family and friends are still here 

 

We can’t afford to live in our birthplace and will have to leave 
 

 

 

I’m worried for my children who are in their 20s. There isn’t enough 
affordable housing, and the cost of living makes it very difficult 

 

The Government’s Shared Ownership model, buying a share of the property and paying rent on the 

rest is a potential way for rural residents to get on the housing ladder.  Under the scheme, the buyer 

only pays a mortgage on their share of the property. The remaining portion of the property belongs 

to a housing association, to which the buyer pays rent.  Since the buyer only needs a mortgage for 

the share they are purchasing, the down payment is made more affordable.  The purchaser then has 

the option to increase their share during their time in the property, moving towards full ownership 

while their rent decreases.  While this is a successful model for some, it is not without challenges. 

 

 

We have a 50% share in a house near where I was born.  We will never be able to afford 
to buy greater shares as prices have shot up.  If we want to be home owners, we will 
need to sell our 50% share and move hundreds of miles from our birthplace 

 

 
 

16 Investing In Affordable Rural Housing Will ‘Level Up’ And Turbo-Charge The Rural Economy 
17 Towards a greener Green Book process 

https://englishrural.org.uk/investing-in-affordable-rural-housing-will-level-up-and-turbo-charge-the-rural-economy/
https://englishrural.org.uk/wp-content/uploads/2021/02/Towards-a-greener-Green-Book-Process.pdf
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Development Pressure and Infrastructure 
 

While several respondents strongly resisted any development in rural Surrey, especially in Green 

Belt areas, more expressed concern about infrastructure development not keeping pace with 

housing development. 

 

 

New builds are all very well, but they need basic amenities like water, sewerage and power, and 
the impact on the local community should be considered. It has impacted health services, access 
to the GPs and traffic, as every house has two cars 

 

You can’t just build these houses without the infrastructure. I know it’s the most 
expensive and difficult aspect of any development but it’s also the most critical 

 
 

 

No-one seems to think that if we build all these new homes then we also 
need better roads and public transport systems, more doctors etc 

 

The school closed and was sold off for housing, since then there’s been a lot of development.  
Now all the children are ferried about in taxis – that must cost the council a fortune! 

 
 

 

How long will it remain rural? Currently 450 homes being built to the south of 
Ripley but no extra shops, schools or medical facilities being built with them 

 

There are two socio-economic groupings in the village; older retired 
people and younger people who feel that they are being priced out 

 
 

Community Impact of Development 
 

Several respondents who say that they live in an area with few social activities or sense of 

community make the link between community, development and affordable housing.  Unaffordable 

house prices are forcing people to move away to buy a home, and the profile of people moving into  

rural communities is oftrn different, and sometimes to the detriment of host communities. 

 

 

We have no affordable housing – average house price is about £1 million and houses are bought 
by people from London, who don’t use the local schools and don’t really want to be part of local 
village community, so we can’t find as many people to get involved in village life 

 

As recently as 12-15 years ago there was quite a mixed community in the village.  As cottages 
have come up for sale and sold for high prices the area has become much more suburban and it 

is now completely different.  I am deeply saddened by it actually  
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Digital Infrastructure and Inclusion 
 

Broadband 
 

The Consumer Data Research Council provides data on broadband speeds by output area.  

Aggregating this data by LSOA (typically an LSOA comprises around 7-8 output areas) and by rural / 

urban classification shows that rural areas of Surrey have substantially lower broadband speeds than 

both urban Surrey and the nationwide average. 

 

 
Figure 53 - Average broadband speeds 

 

 
Figure 54 - Broadband speeds by LSOA 

 

The averages reported above, being averages, hide some significant challenges with rural broadband 

for some residents.  While almost half have broadband of 30mbps or greater, 15% report speeds of 

no more than 10mbps. 

 

Area 

Average fixed-line 
broadband download 
speed – Mbit/s 

  

Surrey - Rural LSOAs 50.1 

Surrey - Urban LSOAs 82.4 

Surrey - All 78.4 

United Kingdom 71.9 
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Figure 55 - Broadband speeds reported by rural residents 

 

10mbps download speed is part of the Universal Service Obligation18 (USO) for broadband set by UK 

government.  This means that 15% of rural Surrey residents fall short of the USO and could have the 

legal right to request a decent broadband connection (subject to various criteria). 

 

 
Figure 56 - Rural Surrey broadband speeds versus USO 

 

Several Surrey rural communities are currently applying for vouchers under the Government’s 

Project Gigabit19.  For example, in the case of Normandy Parish, this will take typical broadband 

speeds from approximately 8-12mbps to a potential 1000mbps. 

 

 
 

18 The Universal Service Obligation (USO) for Broadband - House of Commons Library (parliament.uk) 
19 Project Gigabit - GOV.UK (www.gov.uk) 
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https://commonslibrary.parliament.uk/research-briefings/cbp-8146/#:~:text=What%20is%20the%20broadband%20USO,a%20decent%20and%20affordable%20connection.
https://www.gov.uk/guidance/project-gigabit-uk-gigabit-programme
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Many survey respondents were not able to quantify their broadband speeds and so there was a “too 

slow” and “fast enough” option on the survey.  73% of respondents thought their broadband speed 

to be fast enough and 23% feel it is too slow for their intended use.  An individual’s broadband speed 

needs will be heavily influenced by what they do online.  BBC iPlayer requires a steady 2mpbs 

connection for standard definition viewing on one device, but more is needed for high-definition 

viewing or multiple simultaneous uses of online services. 

 

We asked respondents what devices they used and what they did online with those devices 

(excluding mobile phones).  Devices included PCs, laptops or macs, tablets or iPads, Smart devices 

such as TVs, and specialist devices.  The most common uses were: 

 

1. Browsing the internet 

2. Shopping 

3. Video calls 

4. Access to online services (eg GP) 

5. Social Media 

6. Work 

7. TV, films, entertainment, games 

8. Study 

 

 

 

I don’t know what I’d do without the internet – it’s a lifeline for me.  I can’t move 
about easily so to be able to order everything I need online is so helpful 

 

Being able to shop online is so important when you’re disabled 
 

 

 

I realised that, as a result of the lockdowns, that I don’t need to travel 
and be out as much and can do most things using the internet 

 

We have to use a 4G router as there is no broadband, and it is very slow, which is a shame 
for a modern household, and we are running a business and have children that use all 

their devices  
 

 

Broadband is also a nightmare – it’s so slow.  Our habits are so different now that we 
rely on broadband for work and leisure.  I know it’s a first world problem, but it’s still a 
problem for a lot of people around here 
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Mobile Telephony 
 

It is very difficult to get high quality data on mobile phone coverage at anything higher than a 

postcode level as it varies greatly between providers, 3G/4G/5G, and indoors or outdoors.  The map 

below is a 4G coverage map for the O2 network and shows some variation in coverage in some rural 

areas, but not at a good granularity and might paint an over-optimistic picture of the reality of 

mobile phone use in rural Surrey. 

 

 
Figure 57 - O2 coverage map 

 

When asked about mobile phone signal in rural Surrey, respondents report that 6% have no usable 

mobile phone connection and a further 20% suffer from a poor signal. 

 

 

Figure 58 - Rural Surrey mobile phone coverage 
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We asked respondents what they used their mobile phones for. 

 

 
Figure 59 - Mobile phone uses 

 

The most common uses, texting and voice calls, are achievable with a 2G or 3G signal, all the other 

benefit from a decent 4G signal. 

 

 

Mobile phone coverage is patchy in the area, but I don’t want to see 
installation of more masts to provide better coverage.  They are an 
eyesore and I’d rather cope with the inconvenience 

 

Our signal is at best, one dot if you stand on one leg on the bench at 
the end of the garden facing north. BT keep saying that they are 

improving 4G in Surrey, but they won’t say when or where  
 

 

I find it incredible that I can see London from some of the hills 
around here, yet my signal is absolutely shocking 

 

Given the availability of internet-based telephone services (such as VoIP and WhatsApp) the absence 

of a good mobile phone signal is less of a barrier than it once was, although it requires a higher level 

of digital ability to set up and use. 

 

 

Have excellent broadband but mobile signal is non-existent.  I get mobile signal in my 
daughter’s room and that’s it!  At least people can phone me through WhatsApp 
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Energy 
 

Energy costs are a primary driver to the increasing cost of living, with significant increases caused by 

the war in Ukraine and other factors.  According to the Office for National Statistics, more than half 

of adults are using less fuel in their homes because of the rising cost of living in the face of 67% and 

129% electricity and gas price inflation respectively20.  As energy prices continue to rise, around half 

(49%) of adults who pay energy bills said they found it very or somewhat difficult to afford them. 

2022 also saw significant price rises for heating oil and non-mains gas, although some prices appear 

to be coming down. 

Rural areas have a relatively large proportion of residents who do not use mains gas for heating, 

although most (65%) do.  For those without mains gas, there is a mix of electric heating, heating oil, 

solid fuel, LPG or bottled gas, as well as some solid fuel and biomass (see below). 

Figure 60 - Sources of heating in rural Surrey homes 

 

 
Last year the cost of refilling my oil tank rose from £300 to £1090 

 

Fixed price energy deal expired recently and now bills are going up 400%. 
 

  

 
 

20 Cost of living insights - Office for National Statistics (ons.gov.uk) 

https://www.ons.gov.uk/economy/inflationandpriceindices/articles/costoflivinginsights/energy
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Renewable energy use 
 

The 2021 Census data also shows type of central heating by household, which is categorised into a 

set of thirteen types including: 

• Renewable energy only 

• Two or more types of central heating (including renewable energy) 

Surrey overall has a higher proportion of households with these two categories of central heating 

than either the regional or the national average.  This difference is due to rural LSOAs in Surrey, 

which have a much higher proportion of households with renewable energy use than urban 

households [2.14% in rural LSOAs as opposed to 1.00% in urban LSOAs in Surrey].  According to 

survey responses, the two main drivers for renewable energy uptake in rural Surrey are a lack of 

alternatives (especially mains gas) and long-term climate change concerns.  The relative affluence of 

rural Surrey also plays a role, as capital investment in renewable technology can be considerable. 

 

 
Figure 61 - Proportion of rural Surrey homes using renewable energy 

 

 
Figure 62 - Proportion of rural Surrey homes heated by renewable energy 

Area Renewable All

Surrey - Rural LSOAs 1,207 56,482 2.14%

Surrey - Urban LSOAs 4,238 907,162 1.00%

Surrey - All 5,445 481,822 1.13%

South East 40,994 3,807,965 1.08%

England 219,088 23,436,085 0.93%

No. of households

Proportion
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Survey respondents who reported using one of more forms of renewable energy most frequently 

adopted solar power, with heat pumps also being a relatively popular option.  Many who are unable 

to afford investing in renewable energy have chosen to purchase a renewable energy tariff from 

their energy provider instead. 

 

 

Figure 63 - Renewable energy use in Rural Surrey by type 

 

 

The heat pump is absolutely wonderful.  I don’t understand how the thing 
works in -10 degrees, but we get constant hot water and underfloor heating 

 

When we rebuilt our house, we made sure it was eco as we are concerned about the 
environment – concrete is evil!  We have a heat pump which we run on off-peak electricity 

and solar thermal panels which heat our water.  Our bills are no more than £700 a year  
 

 

I’m not sure about the solar panels – they want £17,000 and tell me it’s 
a 20-year payback. I’m not sure that’s a wise investment at 72!” 

 

We would definitely consider getting renewable energy sources if it was 
pragmatic for the business.  It is something we are looking into 

 
 

 

Previously investigated solar panels but consider it to be too expensive. 
Recently looked into heat pumps as this interests me but at the 
moment, seems to be extremely expensive 
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Climate Change 
 

While there were no direct questions in the research about respondents’ attitudes to Climate 

Change, it was mentioned several times by respondents as part of their response to other questions. 

 

 

For me getting ahead of the climate crisis is important. When I bought my house 
three years ago, the next step was to find ways of making it greener. 

 

I’m very concerned about climate change so drive an electric car. I’ve had 
solar panels installed and am considering an air source heat pump. 

 
 

 

I’d like to be greener but I don’t know if I could afford the extra infrastructure.  
I’ll wait and see what happens with hydrogen energy. 

 

And the weather is changing – it’s been extraordinary with so much flash-
flooding, freezing temperatures and so hot in the summer. 

 
 

 

Budgets have been cut to the quick so everything is deteriorating, and people here 
have no intention of changing their ways to reduce environmental impact. 

 

The current deforestation for the M25/A3 junction improvements is 
brutal - and all to get us to the next bottleneck 2 minutes faster. 

 
 

Even when Climate Change was not explicitly referenced, many comments about development, 

green space, air quality and flooding are influenced by, or can influence, climate change. 

 

 

Being able to buy direct from local farms is great – 
less food mile and supporting local business 

 

Until cars are priced off the road by low cost, green 
and reliable buses, nothing will change 

 
 

 

I very much resent that we’ve had so much nibbling of the greenfield sites here. Brownfield sites 
in the constituency should be used before the greenbelt 

Rural Crime 
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Surrey enjoys a relatively low overall crime rate compared to the national average, with most areas 

having less than the national crime rate over the last five years (coloured green on the map below). 

 

 

Figure 64 - Crime in Surrey relative to national average 

 

Within Surrey, the most rural districts and boroughs are mostly below the Surrey average. 

 

Figure 65 - Surrey crimes per 100 people over the last five years 

 

Given the relatively sparse population in rural areas, rural crime tends to be slightly different to 

crime in urban areas.  Rural crimes include: 
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• Agricultural 

• Equine  

• Wildlife 

• Heritage 

Rural crime can also include environmental crime which includes fly-tipping and littering, which are 

the most commonly mentioned crimes by survey respondents. 

 

 

The council are pretty hot on it [fly tipping] and clear it pretty quickly.  The roads nearest the A3 
are the worst as they can get away quickly after they’ve dumped the rubbish, but it’s happening 
all over the place 

 

It’s the highest it’s ever been.  I’ve had someone with a torch at the back of my garden.  Three 
vehicles were stolen in a 2-week period and my neighbour has had a catalytic converter stolen 

 
 

 

There is litter everywhere.  People throw rubbish out of their car windows and the fly tipping is 
really bad.  I’d like SCC to be more proactive about fly tippers.  Once it has been reported to SCC, 
though, they do come and pick it up 
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Educational Attainment 
 

The 2021 Census includes information on the number of adults with different levels of qualifications, 

with the highest category being Level 4 and above [degree (BA, BSc), higher degree (MA, PhD, PGCE), 

NVQ level 4 to 5, HNC, HND, RSA Higher Diploma, BTEC Higher level, professional qualifications for 

example, teaching, nursing, accountancy].  It is possible from these figures to calculate the 

proportion of the overall adult population with this level of qualification. 

Analysis in the table below shows that urban LSOAs have a fractionally higher proportion of people 

with Level 4+ qualifications than rural LSOAs.  However, both urban and rural LSOAs have 

substantially higher proportions than the regional and national average.  A possible explanation for 

the slightly lower proportion of Level 4+ qualifications in rural Surrey could simply be a product of 

the relatively older population and a trend over time for more younger people to go on the further 

and higher education rather straight to work from school. 

 
Figure 66 - Level 4+ qualifications 

 

Data from the UK Government has shown that 70% of pupils living in rural areas (nationally) left 

school with English and Maths GCSEs at grades 9 to 4 (equivalent to A* to C) versus 64% in urban 

areas.  However, in rural communities a smaller percentage of pupils live in areas with the highest 

levels of deprivation compared with 60 per cent of pupils in urban areas.  Pupils in more deprived 

areas generally have lower achievement levels compared with those in less deprived areas.  Since 

rural areas are relatively less deprived, this results in a higher attainment average overall for rural 

pupils and the converse for urban pupils21. 

 

It is also true that 46% of rural students go on to higher education compared to 51% from state-

funded mainstream schools and colleges in predominantly urban areas22.  This seems to be a result 

of challenges accessing sixth form colleges and equivalent, and is itself largely a product of distance, 

journey times and access to transport. 

 

 
 

21 Rural education and childcare - GOV.UK (www.gov.uk) 
22 FE News | Equipping the younger generation with the opportunities they need to flourish in even the most 
rural and isolated areas 

Area Level 4+ qualification All adults

Surrey - Rural LSOAs 47,668 114,188 0.417

Surrey - Urban LSOAs 364,324 858,368 0.424

Surrey - All 411,992 972,556 0.424

South East 2,702,048 7,554,580 0.358

England 15,606,458 46,006,955 0.339

Population size

Proportion

https://www.gov.uk/government/statistics/rural-education/rural-education-and-childcare#:~:text=In%20the%202018%2F19%20academic,overall%20(65%20per%20cent).
https://www.fenews.co.uk/fe-voices/the-british-countryside-we-re-not-doing-enough-to-make-it-the-greatest-place-in-the-world-to-grow-up/
https://www.fenews.co.uk/fe-voices/the-british-countryside-we-re-not-doing-enough-to-make-it-the-greatest-place-in-the-world-to-grow-up/
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Rural Economy 
 

Business Profile and Job Density 
 

The Business Register and Employment Survey enables the stock of jobs, changes in its volume over 

time and its sectoral distribution to be mapped at LSOA level. It has been possible using this data to 

develop an economic profile with a comparison of the rural area of Surrey with the county as a 

whole and England.  Details are set out in the table below and shows a number of sectors 

(highlighted in yellow) where Surrey has a high concentration of workers. 

The rows marked LQ in the table overleaf show the Location Quotient – the proportion of workers in 

a particular sector in relation to the national average (an LQ of 1.00 means the same proportion). 

For Surrey as a whole, the sectors with high LQs include:  Mining and Quarrying; Construction; 

Information and Communication; Arts, Entertainment and Recreation; Professional, Scientific and 

Technical Activities.  The rural area has the following sectors with an LQ above 1: Construction, 

Accommodation and Food Services, Professional and Scientific Services, Education, Health and Arts 

and Recreation. 

By comparing the total employment figures in the bottom row of the table below with the working 

age population, the job density (JD) can be calculated (Total employment / Population aged 16-64) 

and shows that Surrey, especially rural Surrey, has a high job density compared to the South East 

region and England as a whole. 

 

Geography Total 0-15 16-64 65+ Employment JD 

Rural Area 139,232 
25,114 

(19.20%) 
81,032 

(58.50%) 
33,086 

(22.20%) 
64,345 0.79 

Surrey 1,199,870 
236,926 

(20.70%) 
733,044 

(60.24%) 
229,900 

(19.03%) 
564,050 0.77 

South East 
England 

9,217,265 
1,744,415 

(19.3%) 
5,630,846 

(61.1%) 
1,812,004 

(19.7%) 
4,110,500 0.73 

England 56,550,138 
10,852,240 

(19.2%) 
35,233,879 

(62.3%) 
10,464,019 

(18.5%) 
26,601,000 0.70 

Figure 67 - Job Density 
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Figure 68 - Employment by sector 

 

Area  Number/ LQ Surrey 2021
 Difference 

2015-2021
Rural 2021

Difference 

2015-2021
England 2021

 Difference 

2015-2021

number 2,000 -500 225 -415 157,000 -4,000

LQ 0.60077 0.592  

number 800 500 30 10 19,000 -4,000

LQ 1.986 0.653  

number 23,000 -1,000 2,340 -130 1,982,000 -48,000

LQ 0.547 0.488  

number 1,750 -4,250 0 -20 109,000 14,000

LQ 0.7572 0  

number 3,500 1,000 190 20 182,000 25,000

LQ 0.907 0.432  

number 36,000 8,000 5,285 1,440 1,277,000 154,000

LQ 1.33 1.711  

number 80,000 -8,000 8,965 300 3,829,000 -112,000

LQ 0.985 0.968  

number 19,000 2,000 1,760 15 1,384,000 203,000

LQ 0.647 0.526  

number 39,000 0 5,210 -375 1,989,000 213,000

LQ 0.925 1.083  

number 36,000 -2,000 2,370 -565 1,233,000 126,000

LQ 1.377 0.795  

number 22,000 1,000 800 35 969,000 71,000

LQ 1.071 0.341  

number 10,000 -1,000 1,140 -310 490,000 55,000

LQ 0.962 0.962  

number 67,000 -4,000 6,145 -1,550 2,462,000 285,000

LQ 1.283 1.032  

number 50,000 3,000 4,435 -2,030 2,395,000 105,000

LQ 0.985 0.766  

number 13,000 -1,000 1,990 -280 1,136,000 107,000

LQ 0.54 0.724  

number 53,000 -1,000 7,135 -345 2,320,000 27,000

LQ 1.077 1.271  

number 77,000 6,000 12,620 1,530 3,541,000 354,000

LQ 1.026 1.473  

number 18,000 -1,000 2,395 -565 614,000 16,000

LQ 1.383 1.613  

number 13,000 -1,000 1,310 -200 513,000 -30,000

LQ 1.195 1.056  

Totals  564,050 -3,250 64,345 -3,435 26,601,000 1,557,000

S : Other service 

activities

M : Professional, 

scientific 

N : Administrative and 

support 

O : Public 

administration and 

defence

P : Education

Q : Human health and 

social work activities

R : Arts, entertainment 

and recreation

G : Wholesale and retail 

trade

H : Transportation and 

storage

I : Acc and food service 

activities

J : Information and 

communication

K : Financial and 

insurance activities

L : Real estate 

activities

A : Agriculture

B : Mining and 

quarrying

C : Manufacturing

D : Electricity, gas, 

steam 

E : Water supply 

sewerage

F : Construction
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Data from the Rural Economic Bulletin23 shows that in 2020, the percentage of working age people in 

employment is higher in rural areas (78%) than urban (75%), and conversely the percentage of 

economically active people aged 16 and over who were unemployed is lower in rural areas (3.5%) 

than urban (5.0%).  However, median earnings in 2020 rose a lot more in predominantly urban areas 

(4.5%) than rural (1.7%) 

In 2020, Gross Value Added (GVA) from Predominantly Rural areas contributed 15.0% of England’s 

GVA and was worth an estimated £253 billion. This compares with 44.6% from Predominantly Urban 

areas (excluding London) worth £750 billion. 

In 2020/21, there were 549,000 businesses registered in Rural areas, accounting for 23% of all 

registered businesses in England. 

In rural areas the greatest proportion of employment occurs in those businesses with between 10 

and 49 employees (29%). In urban areas the greatest proportion of employment occurs within 

businesses that have 250 employees or more (29% of employment). 

 

 

Rural Cost of Living 
 

UK Government figures24 indicate that the median residence-based earnings in Predominantly Rural 

areas are lower than in Urban areas, and we also see that rural costs of living are also higher. 

As discussed in previous sections, house prices and rents tend to be higher in rural areas than their 

urban equivalents (UK data), but other costs are also higher25: 

• Rural households spend 2% more on food and non-alcoholic drinks than urban peers, and 

the difference is likely to be greater where physical access to food shops or digital access to 

online shopping is an issue. 

• Rural residents pay on average £104 more per head in Council Tax than their urban 

counterparts. 

• Compared to urban households, rural households spend on average 50% more  per week on 

transport, and transport costs represent a higher proportion of disposable income. 

• Rural households have a much larger fuel poverty gap than their urban counterpart, due in 

part to less energy efficient housing and more homes not having mains gas. 

 

 

  

 
 

23 Rural Economic Bulletin - March 2023 
24 Rural earnings - GOV.UK (www.gov.uk) 
25 Cost of living (rsnonline.org.uk) 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1148249/7_-_Rural_Economic_Bulletin_v2.pdf
https://www.gov.uk/government/statistics/rural-earnings/rural-earnings
https://rsnonline.org.uk/images/publications/rural-cost-of-living.pdf
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Resources for Rural Communities Infrastructure in Surrey 
 

This section covers Government funds that may be applicable to rural Surrey for broadly based 

regeneration and investment in local community infrastructure, including what has been allocated 

already and how the allocation criteria used have affected the amounts received and available. 

The main scope is the funds that Government now tends to describe together as “Levelling Up 

Funds”.  This includes the UK Shared Prosperity Fund, the England Rural Prosperity Fund, the Towns 

Fund, the Levelling Up Fund and the Community Ownership Fund.  In addition to these, a short 

update of future funding for voluntary and community sector organisations announced in the 2023 

budget is also included. 

 

Towns Fund 
The Towns Fund was launched in 2019 and 100 places were invited to compete for a share of £3.6b.  

No towns in Surrey, or their associated hinterland, were invited to apply.  The majority were in the 

Greater Manchester area, South Yorkshire, and the East & West Midlands.  A smaller number were 

in East Anglia and the South-West. 

 

Levelling Up Fund (LUF) 
It would be wrong not to include the Government’s flagship fund, the LUF in this overview.  

However, since it is derived in large measure from the capital budgets of the Department of 

Transport (DoT) and the Department for Levelling Up, Housing and Communities (DLUHC) the large-

scale projects funded from it are almost exclusively in major towns.  The three themes are: 

• Transport investment 

• Regeneration and Town Centre investment 

• Cultural investment. 

No projects were allocated resources in Surrey as part of either Round 1 or Round 2.  All the projects 

funded in the South East have been large scale urban or transport capital projects.  The nearest to 

Surrey has been Rushmoor Borough with a large-scale leisure centre complex in Farnborough. 

 

UK Shared Prosperity Fund (UKSPF) 
The UKSPF is a non-competitive fund allocated to local government based on a formula in which 70% 

is population weighted and 30% needs weighted.  Once allocated local authorities are required to 

provide the Department for Levelling Up, Housing and Communities (DLUHC) with a strategy and 

investment plans in a prescribed form. 

In two-tier areas, allocations were made to each District/Borough.  The allocations in Surrey were 

the same to every District, £1million.  This was the de-minimus amount, intended to ensure that 

every lower tier authority in two-tier areas received at least this.  In all cases the population and 

needs-based formula would have allocated a smaller amount, however this was topped up. 

Surrey County Council will receive an allocation of Multiply funding only; around £4.7m. 
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Rural England Prosperity Fund (REPF) 
The REPF is allocated in a similar way to the UKSPF and the investment plans must be consistent with 

those prepared for the UKSPF.  However, an additional addendum is required by DEFRA that plans 

must demonstrate how the fund is being used to support rural businesses and rural communities.  It 

is also implicit in the requirement that REPF does not replace investment from the UKSPF, and is 

complementary to funding used to support rural areas under the UKSPF. 

The formula used by DEFRA to allocate the REPF is specific to its rural objectives: 

• 55% is allocated based on the local authority area’s rural population, with a small weighting 

designed to favour deprived areas and sparse populations 

• 35% is allocated in relation to the number of small businesses and a history of low 

productivity ie greater allocation where productivity is low 

• 10% is allocated based on a relatively low record of farm diversification (using a proxy 

measure) 

 

Like the UKSPF, the REPF allocation builds in a de-minimus amount below which no allocation to a 

two-tier District can go.  However, unlike the UKSPF this was not achieved by topping-up all rural 

local authorities to the de-minimus, instead any District where the formula allocated less than 

£400,000 the allocation was reduced to zero. 

The rationale for this approach to allocations is stated by DEFRA to be: 

 

“Defra has adjusted the notional allocations to achieve a viable programme at local authority 

level.  This provides good coverage of the rural population in England.” 

 

It is worth examining this policy a little further since rural England is now very inconsistent in the 

disposition of local government.  Surrey received an allocation, individually granted to three local 

authorities of £1,200,000.  Unitary Buckinghamshire, also in the South East and with some 

demographic and economic similarities, received an allocation of £1,828,695.  It is not possible easily 

to do so, but if the allocation had been calculated on Surrey as if it had been a Unitary Authority the 

allocation would almost certainly have been higher.  Mole Valley and Surrey Heath’s rural 

populations would have counted in the allocation whereas, on the current system they effectively do 

not. 

Arguably if Surrey had requested to be treated as a County-wide rural partnership, and DEFRA had 

acceded to this, not only would the allocation be greater but DEFRA would also have achieved its 

stated objective of “…a viable programme at local authority level…”. 
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As it was, the allocations were as follows: 

 

Lower Tier Authority REPF allocations 

Tandridge £400,000 

Waverley £400,000 

Guildford £400,000 

All other Districts/Boroughs £0 

 

The REPF is a two-year fund and all allocations must be spent by the end of March 2025.  There is no 

certainty that there will be an extension, or another round of funding with the same criteria and 

allocation formula.  However, in the eyes of many rural organisations, REPF is the effective 

replacement for EU / CAP programme known as LEADER.  The assurances of the UK Government that 

it would make available similar types and levels of funding following the country’s exit from the EU 

suggests that a longer-term extension may be possible.  This may depend on the evaluation of this 

two-year programme, operating as an adjunct to the UKSPF. 

 

If the programme were to be extended, its size and effectiveness would be enhanced in Surrey if: 

• The county was assessed for an allocation as a single area 

• The grants available were revenue as well as capital 

• Some degree of administrative spend were permitted; the current fund does not permit this 

and it therefore relies on the local authorities’ UKSPF administration 

 

Community Ownership Fund (COF) 
The COF is a UK-wide fund of £150m with indicative allocations – loosely based on Barnet 

consequentials – for the devolved administrations.  It is operated by DLUHC through a two-stage 

application process starting with a relatively simple expression of interest.  The main aim of the Fund 

is to save assets that are important to the community and which may be lost by bringing them into 

community ownership.  As rural communities already have many assets in community ownership 

such as village halls, recreation grounds, etc., arguably the focus on saving and transferring assets 

into community ownership is less important in rural areas.  However, with many communities 

seeking to ‘save’ a wider range of amenities such as village shops, pubs and even premises for local 

small business start-ups, the Fund still has a wide applicability. 

There have been two rounds of COF so far and the Fund will continue until 2025.  So far £23m of the 

£150m has been allocated to projects. It is likely, due to the popularity on the part of both 

Government and communities of saving assets in this way, that it will be continued in some form. 

The guidance and prospectus for the Community Ownership Fund is here: 

https://www.gov.uk/government/publications/community-ownership-fund-prospectus 

 

  

https://www.gov.uk/government/publications/community-ownership-fund-prospectus
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Spring Budget 2023 
 

The Chancellor of the Exchequer announced a £120m fund to support voluntary and community 

sector (VCS) organisations as a result of the cost-of-living crisis and particularly the energy cost crisis.  

It is especially targeted on those organisations that have been hit by a “perfect storm” of more 

people seeking help from them whilst their own fixed costs have also risen. 

The administrative details of the fund have not yet been publicised, but the likely timing is for 

applications to open in the summer, when a delivery organisation has been appointed.  £105m will 

be spent in 2023/24 and £15m in 2024/25.  75% will be grants to support organisations with rising 

needs and costs, 25% will be applied to energy efficiency measures in VCS organisations. 

The impact of the cost-of-living crisis on Surrey’s voluntary sector is covered in a report by Surrey 

Community Action, found here: 

Cost-of-Living-Impacts.pdf (surreyca.org.uk) 

 

  

http://www.surreyca.org.uk/wp-content/uploads/2022/09/Cost-of-Living-Impacts.pdf


© 2023 Cirican A Snapshot of Rural Surrey 81 

The Best and Worst About Rural Surrey 
 

A fascinating facet of this research is hearing from residents about their experience of living, working 

and relaxing in rural Surrey.  There are verbatim quotes from survey respondents throughout the 

report, but they cannot capture all of the comments made – positive, or negative.  This last section 

comprises word clouds representing the answers to two questions:  What are the worst things about 

living, working or relaxing in rural Surrey?  And what are the best? 

The word clouds below pull out the most commonly mentioned words across all survey responses 

and follow up interviews and are a useful to identify some common issues or causes for celebration. 

In the summary, the worst things about rural Surrey, according to respondents, are the quality of 

roads and public transport, balanced against the best things:  Countryside, community and access to 

other places.  It is worth noting that while many respondents criticised some aspects of rural Surrey, 

not a single respondent said they wanted to leave. 

 

Figure 69 - The worst things about rural Surrey 

 

Figure 70 - The best things about rural Surrey 


