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David McNulty, CEO, Surrey County Council

The Surrey Voluntary 
and Community 2011 
Conference
Representatives from a broad cross section of Surrey’s voluntary, 
community and faith sector attended Surrey Community Action’s 
conference on Tuesday, 21 June 2011.

Charities are being challenged 
to think ahead. Over 150 people 
from voluntary, community and 
faith groups across Surrey went to 
St Saviour’s Church, Guildford for 
Surrey Community Action’s annual 
conference titled The Next Decade.

Following an introduction from 
Surrey’s High Sheriff Professor Michael 
Joy, OBE, a panel of expert speakers 
from the public sector and civil society 

analysed the current political and 
economic climate and its effect 
on the operational and financial 
strategies of voluntary organisations. 
Speakers included David McNulty, 
CEO at Surrey County Council.

The key theme was looking at 
alternative ways to maximise 
resources, whilst reducing 
dependency on traditional grant 
streams, whether through social 

investments, cost-reduction, 
partnerships or social enterprise 
opportunities. There were six 
practical seminars on offer, an 
exhibition as well as the chance 
to listen to the guest lecture from 
Vicky Westhorp, Policy Manager, 
Local Intelligence Team, Office for 
Civil Society at the Cabinet Office.

Peter Arnold, Head of Development 
at Surrey Community Action 
said, “Overall we were delighted 
with the turnout. People were 
networking, sharing ideas and 
looking at the future of the sector”.

Anyone who would like a copy 
of Surrey Community Action’s 
Conference Report should contact 
Anne Barry on:
Tel: 01483 447116
Email: anneb@surreyca.org.uk
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sponsors. 
Working with 
business is 
something we 
all need to 
think about – if 
you are not 
sure why, give 
us a call, or call anyway if you have 
something to share or a concern 
about your organisation. Surrey CA is 
here to help.
Jean Roberts-Jones 
Tel: 01483 447100
Email: jeanr@surreyca.org.uk
www.surreyca.org.uk

From the Chief Executive
Jean Roberts-Jones
They say that when the going gets 
tough, the tough get going. Sorry 
to start with a cliché, but many in 
the voluntary, community and faith 
sector have been around for a long 
time – for example Barnardos and 
Almshouses etc; so as we address the 
challenges, we often find new ways 
of working. Surrey CA wants to help 
you with this and is bringing together 
a list of providers we regularly use 
and see who can offer discounts 
to the sector, such as insurance 
and utilities. This will be on our 
website by the autumn and open to 
members.

I would also like to draw your 

attention to our new competition. 
We are inviting any voluntary 
group or parish council to send us 
a photograph of community village 
life as a jpeg file by 26 August 2011. 
Again, see our website for details. 
There are prizes of £100 for the 
winner, 2 x £50 for the runners-up 
and the competition is sponsored by 
Fullers as part of our Village of the 
Year challenge. I look forward to 
looking at positive examples; there is 
much to celebrate in Surrey, not least 
our ability to work together.

So in summary, we are working with 
business, helping reduce expenditure 
and launching a competition with 

Surrey CA examines the 
results of its survey
Firstly a big thank you to all of you who responded to our 
Stakeholder Satisfaction Survey. 

Farnham’s young 
people enjoy a day 
on the water
Farnham’s centre 
for young people, 
40 Degreez, 
organised a highly 
successful canal 
trip recently for its 
regular Wednesday 
afternoon FAB Club, which is run by 
Youth Worker Emma Williams. The 
group enjoyed a wonderful trip on 
the canal thanks to funding from the 
Surrey based organisation, Aiming 
High For Disabled Children. The 
sun shone and the young people 
got involved in everything including 
opening the lock gates and making 
sure the narrow boat was secure 
when they stopped for lunch. For 
more information about the FAB 
Club and other activities held at 40 
Degreez contact:
Tel: 01252 727087
www.40degreez.org.uk

Hopefully those who didn’t have 
the time are also happy with our 
services. If not, please let us know. 
Overall 80% of respondents felt 
our work was good to excellent, 
which we are pleased with, but 
recognise we could do more. All of 
you have confidence in our ability 
to deliver services you require and 
96% thought our performance 
was at least as good or improving, 
which again pleased the team.

Our website needs some work and 
this is reflected in our scores. This 
will hopefully be addressed soon.

Several people made suggestions 
with regard to training courses or 
events that Surrey CA should think 

about hosting. All will be reviewed 
and where possible we will 
implement them, such as running 
some courses in the evenings 
(already in our brochure).

Lastly, 70% of respondents feel 
that they would like to receive this 
magazine in electronic format. 
We would still provide a paper 
copy to those that wished. We are 
currently reviewing this option.

Thank you for your comments, 
they are much appreciated. We 
will be writing a full report and 
when available, this will go on the 
website. Do please continue to 
give us feedback. We want to hear 
your views, bad as well as good.

News & Events

mailto:jeanr@surreyca.org.uk
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High Sheriff’s youth awards 
scheme helps Surrey charities
Rob Douglas CBE, the High Sheriff of Surrey for 2010–11 visited 
Voluntary Action Elmbridge (VAE) on Tuesday, 29 March 2011 to find 
out about the charity’s activities. 

Welfare Benefit 
Advice service 
launched for 
disabled people 
in Surrey
A Welfare Benefit Advice service 
has been launched by Surrey 
Disabled People’s Partnership 
(SDPP). This one year pilot 
scheme will provide detailed 
advice to disabled people on all 
aspects of welfare benefits. This 
includes comprehensive benefit 
checks as well as assistance and 
support to complete benefit 
claim forms. A Welfare Benefit 
Advisor can also arrange a 
home visit. The Welfare Benefit 
Advice service is available to 
disabled people resident in 
the administrative county of 
Surrey. Its two part-time Welfare 
Benefit Advisors are based at:

The Hub – Epsom
131 High Street
Epsom
KT19 8EF
Tel/text: 01372 744 479 

The Hub – Redhill
41 High Street
Redhill
RH1 1RX
Tel/text: 01737 761 614 
 
For more information contact:
Tel/text: 01483 750973
Email: home@sdpp.org.uk
www.sdpp.org.uk 

VAE’s Chief Executive Carole Ann 
Roycroft asked him to explain the 
the role of the High Sheriff and Rob’s 
reply was highlighted in VAE’s recent 
newsletter. It is reproduced here:

“The word ‘sheriff’ comes from 
the words ’shire reeve’. When King 
Alfred and his successors created for 
administrative purposes the shire or 
county structure in the 9th and 10th 
centuries, they created the role of the 
shire reeve to help ensure that the 
King’s interests were protected and 
his rule enforced. The role survived 
the Norman conquest and at its peak 
the High Sheriff was responsible 
for maintenance of law and order, 
the administration of justice, the 
collection of taxes and even the 
raising of small forces for the defence 
of the realm. Over the centuries 
these powers have been whittled 
away until today the High Sheriff is 
a largely ceremonial position. It is still 
a royal appointment and each High 
Sheriff serves for one year. I handed 
over to my successor, Prof Michael 
Joy OBE on 15 April 2011.

Some of the High Sheriff’s time today 
is linked to the historic activities 
and responsibilities: attending at 
royal visits; visiting the courts and 
the prisons; attending military and 
civic events; but there is also the 
opportunity to see at first hand the 
voluntary and charity work that 
goes on in the county. One of the 
highlights for me of my High Sheriff 
year has been this chance to talk to 
the many volunteers and others who 
run these activities and organisations 
as well as talking to many of those 
helped by them. In addition each 
High Sheriff has his or her theme 
for their year; in my case my theme 

is around supporting young people 
– particularly those with difficult or 
disadvantaged backgrounds – stay 
in education or get into vocational 
training or into employment. This 
has tied in very well with the High 
Sheriff’s Youth Awards, a charity 
started over twenty years ago by 
the then High Sheriff which provides 
grants to organisations or events 
which involve young people who 
want to help reduce or prevent crime 
in Surrey. Our charity’s strapline is: 
“Helping young people make Surrey 
safer”. This year we have distributed 
over £60,000 to organisations 
across Surrey. These grants range 
from support for sports projects as 
diversionary activities, to youth club 
equipment, camps, and funding 
classes on financial literacy. 

If you are working with a group of 
young people who need funding to 
start up a new scheme or to expand 
an existing project, the High Sheriff 
Youth Awards scheme welcomes 
applications for funding from £50 
up to £2,000. We are also currently 
providing grants of up to £3,000 for 
a local organisation or £5,000 for one 
with county-wide reach for transition 
or bridge funding where the sudden 
loss of public sector funding has left 
a gap and alternative sources have 
been identified but are not yet in 
place. 

It’s very easy to apply and we assess 
every project against our criteria 
before giving funding (where 
appropriate), usually within weeks. 
For more information, please go to
www.surreyhighsheriff.org
For more information generally on 
High Sheriffs, please go to
www.highsheriffs.com”

Did you know?
Surrey CA produces funding 
alerts and monthly e-news. 
To receive these, please call:

Lorna Clark
Database Administrator

Tel: 01483 447211
Email: lornac@surreyca.org.uk

News & Events

mailto:home@sdpp.org.uk
http://www.sdpp.org.uk
http://www.surreyhighsheriff.org
http://www.highsheriffs.com/
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sported. launch new 
grants programme 
in Surrey
sported. is a charitable organisation 
which provides funding and capacity 
building services to voluntary and 
community sports groups that use 
sport to support disadvantaged 
young people. 

sported. has launched a brand new 
funding stream whereby members 
fitting the criteria will be able to 
apply for funding of up to £2,000. 
sported. supports its members 
through a range of resources and 
options and the launch of the Small 
Grant programme is just one of a 
series of new initiatives. The charity 
has also recently launched a new 
website with a members’ area 
where members can gain access to 
business resources, fellow members 
and research work. Very soon it will 
be launching the experts team, a 
skilled group of professionals whom 
member organisations will be able 
to ask questions on accountancy 
and finance, business planning, 
communications and marketing, 
fundraising, IT and PR. Alongside all 
of this some members will be eligible 
for one-to-one mentor support to aid 
with development plans, budgeting, 
business planning and other aspects 
of organisation development.

Membership is free. If you are 
interested in becoming a member 
and feel you fit the sported. criteria 
sign up through its website to start 
receiving member benefits. 

If you have any queries please contact 
the South East Regional Manager 
Tel:  07748 986115 
Email: p.napthine@sported.org.uk 
www.sported.org.uk

SATRO holds festival of 
science and engineering
SATRO is a charity and social enterprise which helps young 
people in schools and colleges to discover what the world of 
work is all about – enthusing them about the opportunities and 
helping them to realise their potential. 

On Wednesday, 22 June 2011 the 
annual SATRO Festival was held at 
Brooklands Museum. The festival 
is one of the highlights of the year 
showcasing and rewarding school 
projects in science and engineering 
as well as bringing students face 
to face with real scientists and 
engineers to find out what their 
jobs are like. This year SATRO 
was delighted to welcome HRH 
Duke of Kent to view the fantastic 
range of exhibits by young people 
from across Surrey and the South 
East. The Duke commended, 
“organisations such as SATRO that 
deliver year on year programmes 
that inspire young people to create 
the wonderful projects that you 
see today”.

Over 40 science and technology 
companies exhibited in the 
CBSbutler Working World 
Marquee, with a further 100 
employers attending the Business 
Breakfast event. In the Procter 
& Gamble Schools exhibition 

area there were all manner of 
wonderful projects on show 
from water rockets to furniture. 
Dr Beccy Bowden, CEO SATRO, 
said, “the standard of the work 
displayed by the students was 
amazing, and their confidence and 
ability to explain their work to our 
VIP visitors was hugely impressive”. 

SATRO runs programmes for 
schools in Surrey and beyond. Its 
aim is to get children from 5–19 
interested in the subjects that 
are vital for business growth and 
creativity across a wide range 
of sectors – showing them that 
maths, science, engineering 
and technology are changing 
the way we travel, the way we 
communicate, the way we use the 
earth’s resources and much more.

For more information on SATRO’s 
activities for young people contact:
Tel: 01483 226322
Email: contactus@satro.org.uk
www.satro.org.uk

HRH Duke of Kent congratulates students from Broadwater School

News & Events

mailto:p.napthine@sported.org.uk
http://www.sported.org.uk
mailto:contactus@satro.org.uk
www.satro.org.uk
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Help Changing 
Faces improve 
more lives
If you would like to help 
Changing Faces raise awareness, 
raise funds and promote face 
equality, the charity would like 
to hear from you. Changing 
Faces is looking for members to 
join its Community of Interest 
Group in the East and South 
East region. Participation is 
voluntary and you will probably 
be asked to attend two 
meetings per year. This will 
entail:
•	 providing advice on the 

work of Changing Faces
•	 promoting the Changing 

Faces agenda
•	 proposing ideas/suggestions 

for fundraising in the region

You can join as an individual or 
as a representative of another 
organisation with related 
interests. Changing Faces is 
especially keen to work with 
people who might have skills, 
experience and/or knowledge of 
the following areas:
•	 influencing politicians and 

policy makers
•	 fundraising
•	 influencing the education/ 

employment/health sectors
•	 dealing with the media

If you are interested in 
becoming involved or just 
want to find out more about 
Changing Faces, please contact
Deborah Mechaneck
East and South East Officer 
Tel: 0845 3052091
(Tuesday & Wednesday 9am–5pm;  
Thursday 9am–1pm)  
Email: ese@changingfaces.org.uk

Plans for homes in Tatsfield 
move one step closer 
Surrey Community Action’s Rural Housing Enabler was first 
approached by Tatsfield Parish Council in 2007 about the possibility 
of developing affordable homes for local people. 

News & Events

The work started by undertaking 
a parish housing needs survey in 
early 2008. This showed that there 
were over 20 local households in 
housing need, as well as good 
community support for the idea of 
increasing the number of affordable 
homes. The parish council was very 
keen to progress the idea and has 
been working in partnership with 
English Rural Housing Association, 
Tandridge District Council and Surrey 
Community Action since then in 
making these homes a reality.

In April this year, a planning 
application for ten affordable homes 
was submitted by English Rural 
Housing Association. It comprises 
two three-bedroom houses, 
four two-bedroom houses, two 
two-bedroom flats and two one-
bedroom flats, thereby ensuring it 
will cater for the different sized units 
needed by local people.

Homes such as these cannot be sold 
on the open market, and so remain 
in perpetuity in the community, 
reserved for the local community. 

Shared ownership homeowners 
can only ever staircase up to 80% 
of the value of the property, with 
the housing association owning the 
remainder. Strict agreements ensure 
that local people are the beneficiaries 
in the allocation of the homes.

At a recent ICM poll of rural 
residents, 73% of rural residents in 
the South East said that families and 
young people were being priced out 
of the countryside. This is especially 
true for Surrey and was echoed by 
one Tatsfield resident who at the 
consultation event for the scheme 
stated that the homes would be “a 
vital addition to the village, otherwise 
it could become a ‘twilight zone’ 
and our lovely new school will be 
wasted”. Surrey Community Action’s 
Rural Housing Enabler is working 
with a number of rural communities 
across Surrey to make schemes such 
as these happen. If you are interested 
to learn more, please get in touch 
with:
Mona Johansson
Tel: 01483 447126 
Email: monaj@surreyca.org.uk

http://www.changingfaces.org.uk/Face-Equality
http://www.changingfaces.org.uk/Face-Equality
mailto:ese@changingfaces.org.uk
mailto:margaretm@surreyca.org.uk
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More action in 
rural towns 
Cranleigh had a wonderful 
event called ‘Spring into 
Cranleigh’, which attracted huge 
crowds. Clubs and societies 
were able to have a stall in the 
village hall to promote interest, 
and there were a number of 
stalls in Stockland Square. There 
were also a number of specialist 
features for youngsters which 
created a great atmosphere.

Godalming also had a great 
event – this time on Easter 
Saturday. The weather was 
brilliant and the stalls and 
indeed the local shopkeepers 
did a roaring trade. Take was 
reported to be up by 20% from 
a normal Saturday.

Caterham continues to go 
from strength to strength. 
The Caterham Festival ran this 
year from Saturday, 28 May to 
Sunday, 26 June and had an 
abundance of events to interest 
everyone. This group has just 
won a category in the Action 
for Market Towns Awards 
and will go forward to an 
awards event at Denbies in July. 
Godalming and Leatherhead 
were runners-up in other 
categories.

Leatherhead is considering 
starting a weekly market and 
assessing whether tourism can 
be increased by working with 
Hidden Britain. 

Peter Gooch
Rural Towns Coordinator
Tel: 01483 447142
Email: peterg@surreyca.org.uk

June was Gypsy Roma Traveller 
History Month in Surrey
Surrey’s main event, Surrey Gypsy Day, was held at Bourne Hall in 
Ewell on Saturday, 25 June 2011. This was the 4th year of the event.

This particular event has grown 
considerably over the past years and 
this year consisted of four wagons, 
cooking over an open fire and singers 
and musicians entertaining audiences; 
a wonderful day for sharing culture 
and traditions. This was very much 
a family event and it offered the 
opportunity for both the Gypsy and 
Traveller community and members 
of the general public to engage in 
something positive.

A number of representatives from 
various statutory organisations, 
including the police, attended 
and offered information, advice 
and support to all. There were 
representatives from members of 
the Romany Routes project; some 
had come as far as Germany, Greece, 
Romania and Slovenia.

People left the event wiser, 
entertained and in some cases fed – 
and hopefully with a more positive 
view of the Gypsy and Traveller 
community.

Last year the event concluded with 

the South East regional heat of 
‘Travellers Got Talent’. The last event 
had 28 entrants and was shown as 
part of a documentary on the BBC’s 
Inside Out programme last October. 

There have been a number of positive 
outcomes from these events where 
members of the Gypsy and Traveller 
community have begun to engage 
with the wider community, barriers 
have been removed and access to 
community projects has been gained.

This project is funded by The 
Big Lottery for a period of five 
years from 2008–2013. For further 
information please contact:
Jackie Bruder
Tel: 01483 447135
Email: jackieb@surreyca.org.uk 

From our Rural Towns 
Co-ordinator

From our Community Development Workers

mailto:peterg@surreyca.org.uk
mailto:jackieb@surreyca.org.uk
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SMEF holds a needs assessment workshop & 
a service provider consultation
Surrey Minority Ethnic Forum is a five-year incubation project funded by the  
Big Lottery to set up a forum for minority communities in Surrey. 

As we enter the next developmental 
phase of the project, we are 
beginning a series of consultative 
exercises the first of which – a Needs 
Assessment Workshop – took place 
on Saturday, 21 May 2011. We are 
delighted to report that community 
representatives from the four 
corners of the county attended. 
We had provided information 
on each locality to the groups in 
advance of the meeting, giving 
them statistical detail of ethnic 
minority demographics, educational 
achievements, health problems, 
employment opportunities and 
housing and community safety issues. 

The morning session was about 
groups identifying and prioritising 
local issues on the broad themes 
of education, health, jobs/
employment, social welfare, 
housing and community safety. 
At the afternoon session people 

were grouped according to their 
ethnicity or community of interest. 
We had Gypsy & Traveller, Black 
African, Muslim, Baha’i and Nepalese 
communities who explored specific 
issues that concerned them touching 
on racism, prejudice and language 
barriers. The workshop was well 
received, some of the comments 
were “Very useful and interesting”, 
“Thank you, it felt like a world 
event” and “Brilliant workshop, 
well done”. Many of the attendees 
felt that the workshop helped 
to improve their understanding 
and knowledge and would help 
to improve their work in the 
community. 

Following on from our Needs 
Assessment exercise, two weeks later 
we held a panelled Consultation 
with Service Providers giving our 
groups the opportunity to raise 
their issues and start a dialogue that 

would improve access for minority 
communities. Our panelled meeting 
was also very successful; the broad 
themes were community safety, 
youth and education, health, council 
services and employment. Panel 
members gave a short presentation 
on their service and the best ways 
that communities could access them. 
Community representatives then 
had the opportunity to question, 
challenge and feedback to panel 
members.

A full report on the issues that our 
community representatives identified 
and the responses and input the 
service provider panels have given 
will be published on our website in 
due course. If you would like to join 
the mailing list to ensure you receive 
notification of this report, please 
contact:
Email: smef@surreyca.org.uk
www.smef.org.uk

From our Community Development Workers

mailto:smef@surreyca.org.uk
http://www.smef.org.uk


Rural & Community News

8          Surrey Community Action Magazine – Summer 2011

Bid now to improve your 
community building
Applications can now be made for Surrey Community Building 
Grants Scheme 2012–13. 

The Surrey Community Building 
Grants Scheme (SCBGS) had been 
withdrawn in the light of the local 
authority spending reviews, but 
following considerable lobbying, 
its importance to community 
buildings was recognised and the 
scheme was reinstated by Surrey 
County Council last year. It pays 
out during 2012–13.

SCBGS is a partnership scheme 
jointly funded by Surrey County 
Council and the district and 
borough councils. It is administered 
by Surrey Community Action and 
currently all boroughs/districts are 
participating with the exception of 
Epsom & Ewell, Surrey Heath and 
Waverley. 

Grants are available towards:
•	 providing new community 

buildings
•	 extensions to existing buildings
•	 provision of disability access 

and facilities
•	 major structural work
•	 major refurbishment to hall, 

kitchens, toilets etc
•	 unforeseen urgent repairs such 

as re-wiring or re-roofing
•	 provision of car parking
Special consideration will be given 
to applications which are made in 
order to comply with The Disability 
Discrimination Act 2004 (part 3).
Applications for projects costing 
less than £10,000 in total will not 
be considered and grants are 
not available towards general 
maintenance work or redecorating. 

The applicant must be a non-
profit making community based 
organisation with a constitution, 
a bank account and at least 
two years’ audited accounts, or 
in the case of smaller charities, 
statements of accounts. The 
building must be actively managed 
and marketed for use by the wider 
community when not required 
by the applicant. Priority will be 
given to projects for buildings 
that are used by a wide variety 
of community groups at all times 
of the day and those that show a 
sustainable usage of the building.

Under the SCBGS community 
organisations may apply to Surrey 
County Council and to their local 
district/borough council for up to 
one third each of the total project 
cost. The remaining one third 
or more must be found by the 
applicant. The maximum grant 
available from each partner in the 
scheme is £40,000 but it is unlikely 
that there will be more than one 
maximum grant each year.

Applications must be submitted 
by 31 August 2011, with a decision 
expected by 1 April 2012. The 
project must be capable of being 
completed by 31 March 2013.

If you would like to discuss your 
project, please contact: 
Doug Williams
Community Buildings Advisor 
Tel: 01483 447125 
Email: dougw@surreyca.org.uk

National Minimum 
Wage set to 
increase
New hourly rates will come into effect 
from 1 October 2011 and are:
•	 £6.08 (currently £5.93) for workers 

aged 21 and above
•	 £4.98 (currently £4.92) for workers 

aged 18–20
•	 £3.68 (currently £3.64) for workers 

aged 16–17

Should you register 
as food premises?
From time to time we get enquiries 
about the registration of halls as food 
premises. Registration is not necessary 
unless the hall committee is running 
a community café or luncheon club; 
it is the organisations using the hall 
that are regularly preparing and 
selling food which need to register.

Updated first aid 
leaflet available
The Health & Safety Executive (HSE)
has updated its Basic Advice on First 
Aid at Work leaflet. This leaflet sets 
out what to do in an emergency, 
including how to deal with a person 
who is not breathing or is suffering 
from severe bleeding, broken bones 
and spinal injuries, burns and eye 
injuries. It also advises on the records 
that should be kept. The paper 
leaflet, available from HSE, is number 
INDG347; the web version is at  
www.hse.gov.uk/pubns/indg347.pdf. 
A list of all first aid resources is at: 
tinyurl.com/3vhalvp

From our Community Buildings Advisor

mailto:dougw@surreyca.org.uk
http://www.hse.gov.uk/pubns/indg347.pdf
http://tinyurl.com/3vhalvp
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The event was provided by Surrey 
Community Action and the Surrey 
County Association of Town and 
Parish Councils (SCAPTC). It aimed to 
provide parish and town councils and 
community groups with information 
on the Localism Bill, and to promote 
discussion on how we can all work 
together in securing a bright future for 
Surrey’s rural communities. 

Speakers included Trevor Leggo, 
Director of SCAPTC and David 
McNulty, Chief Executive of Surrey 
County Council. Trevor Leggo 
provided delegates with useful 
insights into the new powers that 
town and parish councils in particular 
will be bestowed with once the 
Localism Bill has become legislation. 
He suggested that the changes 

could mean that 
their powers 
are more akin 
to those of the 
French communes. 
David McNulty, 
meanwhile, asked 
the audience to 

be “patiently impatient” with the 
county council while it is adapting to 
this new era, but commented that 
the council was looking forward to 
working in partnership with the VCF 
sector and town and parish councils 
to find innovative ways in which to 
provide services and facilities. 

Asked how the event had gone, one 
delegate commented that it had 

been “a very positive and pragmatic 
affair – a privilege to know that 
Surrey has a good-many forward-
thinking bods that regard localism 
as an opportunity rather than just a 
threat!”

Communities learn all about 
the Localism Bill
Over 90 delegates flooded through the doors of ‘Communities In 
Control’ on Wednesday, 30 March at the Tithe Barn, Loseley Park. 

David McNulty

Trevor Leggo (left)

Another delegate said that the event 
had inspired them to stand as a local 
councillor for their parish council, 
and another said that the event had 
inspired them to consider taking 
forward a neighbourhood plan for 
their village. 
 
Surrey Community Action’s CEO 
Jean Roberts-Jones said “We were 
delighted so many people could 
attend and found the event helpful. 
Although some may find the 
prospect a challenge, organisations 
such as ours and SCAPTC are here to 
offer advice and support, especially in 
the all important preparation stages”.

For more information about events 
for rural communities please contact:
Mona Johansson, Community Services 
Manager
Tel: 01483 447126 
Email: monaj@surreyca.org.uk

mailto:monaj@surreyca.org.uk
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Supplying a full range of quality hard floor 
cleaning, sealing, chemicals 

and machinery

Please call BOB on
01622 205677 or 07889 277049

Email: floors@complete-hygiene.com
www.complete-hygiene.com

From this

to this

TRADING AS START ENGINEERING (SOUTHERN) LTD

Affordable.
Village Hall & Community 
Building Insurance – we’ll 
beat your renewal quote 
by 10%*(Eligibility criteria applies) 
At a time when every penny counts, our offer to beat 
your renewal quote by 10%* could make all the 
difference. As the UK’s largest insurance broker† we 
are doing all we can to secure the right protection 
for you at a competitive price.

Reassuringly, Aon has been working with Village 
Halls and Community Buildings around the 
country for over 40 years. So, with the help of our 
dedicated team and their unrivalled knowledge 
we offer policies that are comprehensive and 
flexible – perfect to meet your every need.

Call our friendly experts for a quote today

0845 07 33 006 (quote VIL2)
or visit us online at
www.notforprofit.aon.co.uk

*Subject to the requested cover falling within the underwriter’s standard acceptance criteria 
available through Allianz Insurance plc. Eligibility criteria applies to the offer and no discounts will 
be given on premiums under £250 excluding Insurance Premium Tax after the application of any 
discount. Offer is valid on all eligible quotes for Village Halls product between 1st April 2011 and 
31st October 2011 (inclusive). This offer does not apply to existing Aon customers underwritten by 
Allianz Insurance plc. Qualifying customers will be offered an insurance renewal quotation at 10 per 
cent lower than their current insurer’s invited renewal premium, on as close to equivalent terms as 
the underwriter makes available subject to the customer providing sufficient evidence of their current 
insurer’s invited renewal premium within 14 days of inception of the policy. Failure to provide 
sufficient evidence may result in reverting to the non-discounted premium. The evidence must show 
renewal date, premium, cover type, excess, no claims bonus (and if protected or not), type of use, 
and claims/convictions. We may withdraw or amend this offer at any time, subject to applicable 
law. Quotes are valid for 30 days. Full T&Cs can be found at www.notforprofit.aon.co.uk. †Insurance 
Times August 2010. Aon Limited is authorised and regulated by the Financial Services Authority in 
respect of insurance mediation activities only. Aon Limited Registered Office: 8 Devonshire Square, 
London EC2M 4PL. Registered No. 210725. VAT Registration No. 480 8401 48. Telephone calls are 
recorded and may be monitored. FP6563.04.11.

A
dv

er
ti

se
m

en
t

A
dv

er
ti

se
m

en
t

More good neighbour schemes 
start up in Surrey
We are pleased to inform you that another Good Neighbour 
Scheme has been successfully set up – called ‘Neighbourly Help 
Around Mayford’. 

Mayford’s scheme launched on 
Tuesday, 14 June 2011 and Cllr. Will 
Forster attended to cut the cake 
and launch them on their way. The 
scheme can be contacted between 
10am and 12noon Monday to 
Friday on 07788 972761.

Surrey CA’s Good Neighbour and 
Voluntary Car Schemes Advisor 
Vicky Turton is working with new 
groups in Tilford and Boxhill to 
help them get off the ground. She 
is also talking to one or two other 
communities about possible new 
schemes as well as helping two 

long running schemes to modernise 
their systems and become more up 
to date.

The general trend for this year is 
that schemes are undertaking as 
many requests as they did last year, 
with some are reporting a rise in 
the number of jobs. 

For more information on good 
neighbour and voluntary car 
schemes, please contact our advisor: 
Vicki Turton
Tel: 01483 447121 
Email: vickit@surreyca.org.uk

mailto:margaretm@surreyca.org.uk
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    Photo competition 
We are running this competition alongside the  

Surrey Fullers Village of the Year Competition 2011 

Any Voluntary, Community or Faith group in a village with a population of 5,000 
or less can enter 

Please send a photo that illustrates life in your village,  
any community activity 

 –the more innovative the better! 
Prizes to be won! Winner £100, 2 runners up £50 

Deadline for entries Friday 26th August 

Please send your entries by e-mail to Emily Ayres at emilya@surreyca.org.; 
Download an entry form from our website, www.surreyca.org.uk 

Please make sure you have permission from the people in the  
photograph, especially under 18’s 

Please note : any of the photographs may be used by Surrey Community Action and/or Fullers 
for publicity material 

 
Please contact Emily Ayres 01483 447109 for further details 



Contacting us
Surrey Community Action
Astolat
Coniers Way
New Inn Lane
Burpham
Guildford
Surrey GU4 7HL

Switchboard
01483 566072

Fax
01483 440508

Email
info@surreyca.org.uk

Website
www.surreyca.org.uk

Editorial, inserts & advertising in this magazine
Editorial or articles
FREE to any Voluntary & Community 
Organisation or Council who is 
a member of Surrey Community 
Action. Inclusion is subject to space 
available.

Inserts
Total weight less than 40g............£185
(Please supply 1800 copies) 

Reproduction from 
supplied original...............................POA

Total weight above 40g......negotiable

Surrey Community Action: Registered Charity No. 1056527
A company limited by guarantee and registered in England 3203003
VAT Registration No. 641 2575 51

Advertisements
Quarter page.......................................£75
Half page............................................£140
Full page............................................ £260
Inclusion is subject to space available.

Please send contributions to the 
editorial team at Surrey Community 
Action. 

The copy deadline for the Autumn 
issue is Friday  9 September 2011. 
Email: jeanr@surreyca.org.uk

When you have finished with this 
magazine please recycle it

This magazine is printed on 80% 
recycled paper

80% recycled

Surrey Community Action is happy to 
print articles in this magazine based on 
information provided by external organi-
sations. However, we do not necessarily 
endorse the viewpoints expressed in 
these articles, and although every effort 
will be made to ensure accuracy, we do 
not accept any liability for any mistakes 
which may inadvertently appear in them. Supported by Surrey County Council

P A Y R O L L  &  F I N A N C I A L  S E R V I C E S  

Surrey Community Action 
Payroll & Financial Services for the 
Voluntary, Community and Faith Sector 

Surrey Community Action has been in 
existence for 60 years and has a wealth of 

experience working with small, medium and 
large organisations.   

Owing to the current economic climate, we 
understand the issues being faced by the 

voluntary sector. 

Our services can be tailored to individual 
organisations’ requirements at very 

competitive rates. 

For an informal discussion on any of the 
financial services we offer, please contact our 
Head of Finance/HR: 
Tel:  01483 447132     Fax: 01483 440508 

Surrey Community Action, Astolat, Coniers Way, Burpham, Guildford, Surrey, GU4 7HL 
Tel: 01483 566072 ● Fax: 01483 440508 ● Email: info@surreyca.org.uk 

Registered Charity No: 1056527 ● Company registered in England No: 3203003 ● VAT Registration No. 641 257551 

In addition to our financial services, 
there are many other benefits to 
membership with Surrey Community 
Action. 

These include discounts on: 

Training Courses 

Delegate fees for conferences 

CRB checks 

Conference room hire 

Insurance for voluntary car schemes 

 

Full members also enjoy: 

 Voting rights at our AGM 

 Invitations to Surrey Chairs Forum 

 FREE ACRE information for village 
halls 

 FREE quarterly magazine 

 FREE job advertising on website 

MEMBERSHIP BENEFITS 

Financial Services we can offer: 

Payroll 

Bookkeeping 

Budgeting 

Management Accounts 

Annual Accounts 

Independent Examinations 

To take advantage of these services, you do need to become a member. 

To request a membership application, please email: 
membership@surreyca.org.uk, or telephone 01483 447 111. 

DATE FOR YOUR DIARY
Surrey Community Action

AGM and Workshops

18 October 2011
Shalford Village Hall, Kings Road, Shalford, 

GU4 8JE

 Key Speakers

More details to follow. 
Please contact Anne Barry on 01483 447116 or 

email anneb@surreyca.org.uk

mailto:info@surreyca.org.uk
http://www.surreyca.org.uk
mailto:jeanr@surreyca.org.uk
mailto:anneb@surreyca.org.uk

