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Covered.

*Lines are open Monday – Friday, 9am – 5pm. Maximum call charge from a BT landline is 3p per 
minute. Calls from other networks may vary. Calls may be recorded.

Aon Limited Registered Offi ce, 8 Devonshire Square, London EC2M 4PL. Aon Limited is authorised 
and regulated by the Financial Services Authority in respect of insurance mediation activities only. 
Registered No. 210725

 FP6138.05.10

Specialist insurance cover 
for village halls and 
community buildings.
We offer:

•  50 years experience providing cover for 
village halls 

•  Service from a dedicated team who 
really understand the needs of 
management committees 

•  Working with Action with Communities in 
Rural England (ACRE) to develop our cover 

•  A policy that is comprehensive and fl exible 
so cover can be tailored to requirements

For a quote from our team of experts call 
us today on 0845 073 3006 and mention 
VIL2 or visit www.notforprofi t.aon.co.uk

Trust Aon:
we’re rewriting insurance

Haslemere Food Festival
Haslemere celebrates its fi fth Food Festival promoting 
local food and businesses from 4–19 September 2010.

The festival with lots of new and exciting events will 
be launched on Saturday, 4 September at 12noon at the 
Aga Shop in West Street, with Aga demonstrator Sarah 
Whitaker tempting the public with her delicious Haslemere 
Chocolate Cake. Sunday 5 September sees the monthly 
Farmers’ Market, followed by a traditional Farmers’ 
Market Sunday Lunch at the Georgian House Hotel.

Regulars at the Food Festival include the Haslemere 
Beer Festival, Supreme Sausage Competition, the Italian 
Market, and Pat Chapman’s Curry Night and Thai 
Night. Other events to whet your appetite include the 
Mayor’s Charity Gala Dinner, a youth barbeque hosted 
by Haslemere Air Cadets, a Fairtrade day, toddlers’ 
workshops and more. 

For the full programme of events during the Haslemere 
Food Festival fortnight or to fi nd out more, please visit 
www.haslemere.com/foodfestival

Neighbours look out for one 
another in Merstham
The latest Surrey Good Neighbour Scheme to be 
launched is in Merstham. Merstham Neighbours 

will be helping members of the 
community without a car with 
errands. The launch event was 
held on 26 April when the Mayor, 
Cllr. Richard Mantle, cut the cake 
and commented, “Volunteering 

will be very rewarding. I wish you good luck in your 
venture and I hope it is a great success.”

Merstham Neighbours has been in the planning 
stages since December 2007 and has recruited 48 
volunteers who have all been interviewed, references 
sought, CRB checked and trained. 
For more information contact:
Tel: 07733 555316

For information on how to set up a scheme in your 
area, please call: 
Vicki Turton
Voluntary Car Schemes Adviser
Tel: 01483 459292 ext 221
Email: vickit@surreyca.org.uk
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Ed Baker, Surrey Community 
Action’s Business & Social 
Enterprise Adviser, recently joined 
forces with Surrey Creative Arts 
Network (SCAN) and other bodies 
to ensure that the launch of SCAN 
was a success. 

Many people attended the 
networking event which gave 
opportunities for creative 
businesses and freelancers in the 

area to learn more about future 
developments in the creative sector.

Learning & Development for the 
Third Sector

Are you unable to fi ll a post because of 
lack of skills or experience ?

We can help with a 
FREE Training Needs Analysis 

for you or your organisation.

For more information, contact:
Ann Meager

Tel: 01483 459292 ext 238
Email: annm@surreyca.org.uk

Social Enterprise & Surrey 
Creative Arts Network

South East ESF 
Community Grants
Graham Phillips who has been running 
the programme for the last 21 months 
has recently reduced his working 
week to two days. He will be dealing 
with all management aspects of the 
funding for all the counties within the 
SE Region apart from Surrey. Surrey 
groups will be monitored by Peter 
Gooch who also works for two days 
per week on the ESF/SFA funding 
programme. 

Spring 2010 Appraisal Panel 
A total of £667,820.19 was awarded 
to a variety of groups across the 
region resulting from the last panel 
round in March 2010:
Hampshire £94,804.70
Surrey £80,543.00
Thames Valley £132,072.72
Sussex £136,230.00

For further information contact:
Graham Phillips  
SE ESF Community Grants Manager 
Tel: 01483 459292 ext 237 
Fax: 01483 440508 
Email: communitygrants@surreyca.org.uk 

Peter Gooch 
Community Grants Monitoring Offi cer 
Email: peterg@surreyca.org.uk

CV Preparation
In the current climate it’s 
more vital than ever that your 
CV works hard for you. The 
purpose of a CV is to market 
yourself to an employer to gain 
an interview. Creating a good 
CV takes time, concentration 
and good organisation of the 
information. Ladder4learning 
have prepared a useful briefi ng 
sheet, available at: www.
ladder4learning.org.uk/new-job 
Email: ladder4learning@
learningcurve.org.uk

Organisational Development
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     Course Duration Trainer Location Date
Fee

SCA Member Non SCA 
Member

Other

JU
LY

Using MS Word – Increase Your Knowledge of 
Word Processing Techniques 1 day David Kent Leatherhead 12-Jul £70.00 £75.00 £175.00

Fundraising Workshop – Sustainable Fundraising 
Strategies 1 day Bill Bruty Redhill 12-Jul £70.00 £75.00 £175.00

Confl ict Management & Resolution 1 day Paul Gapper Epsom 12-Jul £40.00 £45.00 £175.00

Child Development 2 – Communicating with 
Children & Young People (NEW) 1 day Sue Skrobanski Guildford 13-Jul £70.00 £75.00 £175.00

Introduction to Full Cost Recovery (NEW) 1 day Harish Davda Reigate 15-Jul £70.00 £75.00 £175.00

SE
PT

EM
BE

R

Learn to be an Effective Trainer 3 days Sue Skrobanski Guildford 8,9, & 
15-Sep £85.00 £90.00 £175.00

Project Management 2 days Harish Davda Redhill 13 & 20-Sep £55.00 £60.00 £175.00

First Aid – The Basics 1 day Mary Shiels Guildford 14-Sep £70.00 £75.00 £175.00

The Art of Presentation 1 day Nicky Gregory Woking 20-Sep £25.00 £30.00 £175.00

Using MS Publisher – A Guide to Creating Effective 
Publicity Material 1 day David Kent Leatherhead 21-Sep £70.00 £75.00 £25.00

Developing & Leading Effective Teams 1 day Paul Gapper Redhill 22-Sep £25.00 £30.00 £175.00

Effective Administration Skills 1 day Guildford Business 
College Guildford 27-Sep £70.00 £75.00 £175.00

The Art of Supervision 1 day Nicky Gregory Guildford 30-Sep £25.00 £30.00 £175.00

Training courses: July & September 2010
Organisational Development

Our new season is well underway with many loyal 
and regular delegates continuing to use our training 
courses. We must not forget a big welcome to all our 
new customers. Feedback from courses continues to be 
positive. Day to Day People Management has proved 
extremely popular again; we have had to put on another 
course to meet demand and we still have a waiting list for 
the new season.

Discussions and decisions regarding the new season’s 
brochure are underway. Some new ones will appear and 
defi nitely our most popular ones will be repeated. For 
example The Art of Assertiveness; Day to Day People 
Management; and our many trustee, fi nance and 
fundraising courses. As for the remainder of this season 
please see below details of courses running in July and 
September 2010.

Maintaining standards
The Workers’ Educational Association (WEA) carry out 
observations on courses we provide to ensure that the 
quality and delivery of courses is of a high standard. 

Surrey Community Action Training in partnership with 
WEA ran a Confl ict Management & Resolution course 
recently in Epsom. This course received a visit from the 
WEA and the outcome was more than favourable; this 
course and trainer achieved a very high mark and positive 
comments from the assessor.

Delegates also had their say: 
“Very well facilitated”
“Well paced and very informative”
“Paul was very knowledgeable 
on the subject and his teaching 
methods were easy to follow 
and made for a very enjoyable 
experience”

www.wea.org.uk

www.esc.ac.uk



Contacting us
Surrey Community Action
Astolat
Coniers Way
New Inn Lane
Burpham
Guildford
Surrey GU4 7HL

Switchboard
01483 566072
Direct dial
01483 459292 then dial extension 
at message prompt
Fax
01483 440508

Email
info@surreyca.org.uk

Website
www.surreyca.org.uk

Editorial, inserts & advertising in this magazine
Editorial or articles
FREE to any Voluntary & Community 
Organisation, Parish Council, or 
member of Surrey Community 
Action. Inclusion is subject to space 
available.

Inserts
Total weight less than 40g ...........£185
(Please supply 1800 copies) 

Reproduction from 
supplied original ..............................POA

Total weight above 40g .....negotiable

Surrey Community Action: Registered Charity No. 1056527
A company limited by guarantee and registered in England 3203003
VAT Registration No. 641 2575 51

Advertisements
Quarter page ......................................£75
Half page ...........................................£140
Full page ........................................... £260
Inclusion is subject to space available.

Please send contributions to the 
editorial team at Surrey Community 
Action. 

The copy deadline for the Autumn 
issue is Thursday,  9 September 2010. 
Email: jeanr@surreyca.org.uk

When you have fi nished with this 
magazine please recycle it

This magazine is printed on 80% 
recycled paper

80% recycled

Surrey Community Action is happy to 
print articles in this magazine based on 
information provided by external organi-
sations. However, we do not necessarily 
endorse the viewpoints expressed in 
these articles, and although every effort 
will be made to ensure accuracy, we do 
not accept any liability for any mistakes 
which may inadvertently appear in them. Supported by Surrey County Council

DATE FOR YOUR DIARY
Surrey Community Action and Surrey County Association of Parish and Town Councils

Joint AGM and Workshops
5 October 2010 • 10.00am – 3.15pm

East Horsley Village Hall, Kingston Avenue, KT24 6QT

 Key Speakers
Choice of 2 workshops in the morning

Choice of 3 workshops in the afternoon
Lunch provided

More details to follow. Please contact Anne Barry on 01483 459292 ext 216 or email anneb@surreyca.org.uk

Quality Matters – ISO 9001 
Following an assessment by Certifi ed Quality Systems (CQS), Surrey Community Action 

has been successful in achieving certifi cation to ISO 9001. 
This International standard is a benchmark for quality worldwide.

The award recognises Surrey Community Action’s commitment to an 
exceptional quality of service. With only around 8% of UK businesses holding this Certifi cate, 

Surrey Community Action have proved that they are now at the 
forefront of quality service and user care.


