
 
 
 
 
 
 
 

 
REPORT ON THE INAUGURAL 

 
ENVIRONMENT CONFERENCE 

 

At Leatherhead Leisure Centre 
 

On 14 September 2007 
 

 
 
 
 

Sponsored by WWF-UK 
 



The aim of the workshop was to make Voluntary and C ommunity 
Sector (VCS) organisations aware of how they could reduce their 

carbon footprint and take actions to reuse, reduce or recycle. 
 

Key speakers set the tone for the day: 
 

1. Lucy Bertenshaw, Senior Campaign Manager, WWF-UK – ‘Our Living Planet’ – See 
Appendix 1 

2. Chris D’Avray, Chairman Lingfield and Dormansland Community Centre – ‘Lingfield Eco 
Day’ – See Appendix 2 

3. Andrew Kent, Remade South East – ‘Greening your Organisation’ – See Appendix 3 
4. Bob Ferrier, Head of Resources Team, Surrey Community Action – ‘Environmental 

Journey’  - See Appendix 4 

 
WORKSHOP 1 

 
Everyone was asked to introduce themselves, their o rganisation and why they had come 
 
They were asked to think about their own organisati on 
What barriers were there?   
 

�    Confusion over where to go to get information 
�    Confusing rules in different geographical areas 
�    Sector unable to make the investment due to restricted budget 
�    Cost of green goods/products – can be excessive 
�    Cost of recycling – can be excessive 
�    Lack of central purchasing schemes 
�    Lack of green recycling bins 
�    Travel – people travelling from different directions 
�  Energy consumption 
�  Cost of waste disposal 
�  Sheltered Housing – No recycling by council for elderly people, and they cannot take 
      newspaper etc. to recycling plant 
�    Problems with joined up waste disposal SCC/Districts/ Boroughs & Parish Councils 
�    Departments do not communicate amongst themselves  
�    Commercial sector – staff treat waste as free but it has a disposal cost 
�  Some organisations not recycling tin 
�  Bad habits of individuals 
�  Different values of focus ie. People’s day job 
�  Challenge – How to get message across? 

 

 
 
 
 



WORKSHOP 2 
 

Following on from the discussions before the break,  attendees were asked if there were 
things they could do, big and small, over the next 6 years. 
 
They were asked if any required help.  If so, what and by whom and if there was scope to 
work together. 
 
Lastly, when they could do it by. 
 

�  Top ten list of tips for energy saving and reducing carbon footprint 
�  More general education on subject 
�  Raise general awareness 
�  Standardise recycling news over the country 
�  Switching off campaigns 
�  Ideas introduced in schools, readings daily to reduce energy 
�  Environmental  Audits- Envirowise  
�  Green electric – find a critical mass  
�  Surrey Local Food Guide � could be promoted further within the VCS. 
�  Raised beds, grow own vegetables 
�  Fair-Trade tea/coffee 
�  Encourage local businesses to go green 
�  Must come from top of organisation 
�  Negotiate route to get businesses to cut cost 
�  Shared Web drive on networked IT system enables you to share documents   
�  Tele-conferencing 
�  Board meet less often – reduce travel, paper etc. 
�  Induction should include reduction of  waste & energy 
�  Technology limitations to be reviewed 

 
 

Decisions for the Future 
 

Action How/Help/Support 
Now  

Lighting Turn off when not in use 
Light Bulbs Energy saving bulbs 
Heating Turn heaters down by 1oC, insulation 
Hippo Bags Info on where to get Hippo Bags for cisterns – 

promote source 
Avoid buying packaged foods Local Food guide  
Remove all plastic cups Return to supplier 
Standby - computers To be switched off at plug – otherwise 7 – 10 watts 

will still be used 
Printers Double-sided printing 
Paper Always reuse where possible, old paper files, 

Christmas produce 
Shredded paper Use for insulation, animal bedding, composting, 



wormery 
Tea bag caddy For composting 

 

6 Months  

Special Day to inform organisations 
about ‘Reduce/Reuse/Recycle’ 

Induction programme to include reducing energy and 
waste 

Explore potential of video or 
teleconferencing 

Information about installing/using/cost of equipment 

SCA put up website for Top Energy 
saving tip of the month 

ie car sharing, identifying wastefulness 

Set up an email group To discuss – advice, buddying, send back mailings 
Use of email for newsletter Think before you print 
Day Trips, eco focused For tenants 
Waste audit, building energy efficient 
eco test 

Checklists available, advise people if they are being 
wasteful 

Water Change tap washers, turn off tap when cleaning teeth 
Energy bills Monitor 
Bags Reusable organisation carrier bags 
Stationery Eco friendly 
Plastic Return to supplier/curb side collection 
Green banking Search websites 
Review how often SCA meet and 
how they meet 

Electronic media, car sharing 

Consider switching to local produce, 
food boxes and farm products 

Local produce guide – local caterers promote to VCS 

Disposal of large electrical items eg 
fridges 

Council recycling director or officer – helpful info on 
what can and cannot be recycled 

Swop electrical items Swot IT days 
Waste – construction etc Look for contractors that are green/recycle eg Enviro 

Care 
Printer refill cartridges Info on companies that refill 

 

6 – 18 Months  

Air conditioning and heating Long term benefit – interventions when buildings are 
adapted 

Replace light switches with light 
sensors 

Discussions with landlords re switching to light sensor 
lights 

Promote the fact that prices have 
come down on green technology 

Need for central information/updates on green 
technology 

Campaign to turn off (electrics) at 
night 

Small steps that can be taken to produce big results 

Get local chambers more involved Cheaper service with local businesses networking 
Engage with local business to 
reduce wastage 

Issues of businesses recycling – need a licence or 
take home to recycle.  No glass recycling for 
businesses 

Remade South East If more events planned, ensure local/regional/national 
reps to advise 

How office is run Assess progress improvements 



AWARDS SCHEME 
 

Lastly, SurreyCA launched its challenge to the VCS sector by announcing an 
Award Scheme, in partnership with Surrey County Council.  The 
Environmental Awards recognised the various actions organisations can take 
to improve their impact on the environment and save their organisation 
money.  They are based on the 3 R’s. 
 

Reducing the energy they use 
Reusing things as much as is possible 
Recycling products wherever possible 
 

The actions your organisation can take are split into three levels and are 
mostly small steps.  They are indicators of simple activities which can be done 
by changing the way individuals do things or by the way an organisation 
chooses to run its business.  They do not have to be done in sequence, but to 
achieve each level, at least 10 tasks across activities need to be undertaken 
on a regular basis.  Organisations will be doing many of these actions already. 
 
Level 1:  Things you can do now which will generally save you money 
 
Level 2:    Things you could do over the next 12 months which may need a 

greater degree of change and planning 
 
Level 3:  Things you could do which may take a long time and will 

probably require investment 
 

AWARDS SCHEME CRITERIA 
 

·  Open to all voluntary, community or faith groups working in Surrey, 
regardless of size, charity registration. 

 
·  Changes need to have taken place within the last 12 months or by 

March 2008 
 

·  Evidence should be available on request ie light bulbs in use 
 
·  Award valid for 2 years 

 
·  Copies of any publicity coverage to be sent to Surrey CA within six 

weeks. 
 

·  Other actions can be offered as evidence 
 

·  Actions should cover more than one section in each level 
 
Suggested actions are given as Appendix 5 
 
Details of Award presentations will be on our website by January 2008 



 
 
 

Conference Evaluation 
 
All SurreyCA events are evaluated so that we can learn for the future.  These 
comments are given below.  Rather than use paper evaluation forms, 
attendees were encouraged to mark a board 
 
 
 

 
 

Outer ring – poor 
Middle ring – good 

Inner ring – excellent 
 
 

 Speaker 1 Speaker 2 Speaker 3  Workshop 
1 

Workshop 
2 

Good 7 1 6 9 10 
Excellent 17 21 17 12 13 

 
What do you want to know more about? 
 

·  grey water recycling 
·  implementing new policies 
 

·  turning off computers 
·  how the SCA communication 

plan works 
 

 
What worked well? 
 

·  excellent day x 2 
·  very good day x 4 
·  very thought provoking x 3 
·  really interesting x 3 
·  really good information x 3 
·  good speakers x 2 

·  table workshop excellent 
·  good ideas from workshops 
·  useful and practical 
·  working in partnership with 

others 
·  loads of action points 



·  good mix of speakers 
 

·  inspiring 
·  well presented 

 
 
What could be improved? 
 

·  Site networking would be good 
·  Needed more time for speakers 
·  Lots of the information was already known 
·  More practical ideas 
·  All speakers should have a microphone 
·  Ideas and suggestions 
·  Ideas and sheets should have been more organisation and less home 

focused 
·  Ask for the moon! 

 
 

 



Appendix 1 – ‘Our Living Planet’ – Lucy Bertenshaw,  WWF-UK 
 

Our Living  Planet

Lucy Bertenshaw
WWF-UK

 

WWF’s mission:
To stop the degradation of the planet’s 

natural environment and to build a future 
in which humans live in harmony with 
nature by: 

– conserving the world’s biological diversity

– ensuring that the use of renewable resources 
is sustainable, and;

– reducing pollution and wasteful consumption

 

The Living Planet Report

  

 

If everyone in the world lived as we do in the 
UK, we’d need 3 planets to support us.

 

  



Appendix 1 cont/d  
 
 What you can do?

• Calculate your footprint
• Take pledges from the eco-tip list
• Monitor your footprint
• Become an online campaigner with

WWF

 

Join us on the journey to One Planet Living

www.wwf.org.uk/oneplanetliving

 

  

  

  



Appendix 2 – Lingfield Eco Day – Chris D’Avray 
 

Lingfield Eco 
Awareness Day 
June 9th 2007

 

Concept & first steps

� Idea came from Eco-footprints event 
Forest Row, E. Sussex, May 2006

� Set up a steering-group with Kate 
Taylor-Smith & 5 others

 

Why was it necessary?

� To inform local residents of ways to reduce their 
carbon footprint.

� To bring together specialists to demonstrate 
how we can ‘all make a difference’.

 

The Costs

� Renting space
� Insurance

� Printing and advertising
� Telephone
� Postage

 

Sponsorship

� The Co-operative Membership
� HSBC bank

� Scandia-Hus
� Lingfield Parish Council (insurance)
� Surrey County Council (printing)

� Lingfield Park Racecourse (signage)

 

Getting recognition!

� Enlisted local MP’s support
� Presentation to Surrey Village of the 

Year competition (Surrey Community 
Action)

� Parish Council support
� Community Centre support

 

Conference

� Enlisted 9 top conference delegates 
covering International, National and 
Local topics. 

� Delegates included Global Action Plan, 
WDM, FoE, local architects and builders, 
Crawley Town Climate Officer and Marc 
Ter Kuile on Al Gore’s ‘An inconvenient 
truth’.

 

Publicity

� Press-release campaign
� Featured on radio including BBC4 ‘You 

and Yours’, Mercury, Meridian and BBC 
County Sounds

� Provided A5 hand-outs through schools, 
house to house & at railway stations

� Posters A3 & A4

 



 
Exhibitors

� Preference given to local business
� 40 exhibitors covering Eco Home; Eco 

Build; Eco Travel; Eco Energy; Eco re-
cycling

� District Council Environmobile

� County Council waste minimisation
� Local WDM & FairTrade

� Local Schools 

 

Local Involvement

� WI presented waste reduction 
programme supported by DEFRA

� Schools demonstrated environmental 
studies their pupils involved in

� Produced ‘Citizen’s Pledge’

 

Results

� On the whole, successful, measured by press 
coverage & BBC web pages

� Exhibitors asked if they could be invited again & 
said they had taken quality enquiries

� Residents still talking about the day
� Planned to be ‘non-profit’ making but surplus 

£1300 donated to Community Centre for Eco 
project.

 

Could we have done better?

� Yes.  Pitfalls over press coverage
� Should have got Press involved earlier

� May have encouraged wider audience  
with named Celebrities?

� Needed more prominent signage (high 
visibility)

 

Time Scale

� From conception to exhibition 9 months
� Developing team structure 5 months
� Last 2 months nose to grindstone

 

Would we do it again?

� Yes!
� Have been asked to advise Oxted & 

Godstone communities.
� Would be happy to advise other groups.

 



Appendix 3 – ‘Greening Your Organisation’ – Aandrew  Kent, 
Remade South-East  
 

Remade South East
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The Remade concept

� Remade concept is based on the Clean Washington Centre

� There are a number of Remade organisations throughout the UK
� Remade South East, ReMaDe Essex, ReMaDe East, London Remade, Remade 

Scotland, ReMaDe Kernow and ReMaDe Southwest

� There are also a number of other Remade type organisations throughout 
the UK

� Clean Merseyside Centre, Urban Mines, MaReN and Investment Belfast

� Not for profit organisations

� ReMaDe Network UK – 16 members

 

Remade South East - The Evolution

As of last week we evolved from ReMaDe Kent & Medway into Remade South 
East:

� Background:

� ReMaDe Kent and Medway was set up in 2001 as a public/private 
partnership

� Key stakeholder and partner is Kent County Council

� Core funded by: KCC, Medway Council and the Kent 
Sustainable Business Partnership

� Also receive funding from: WRAP, Envirowise, SEEDA, SECBE, BLK, 
and Interreg IIIa

� Also work with DEFRA and the Environment Agency

� Success to date:

� Diverted 105,000 tonnes away from landfill between 2002-2007

� Over 400 business visits and discussions per year

 

Remade South East's Goals 
and Objectives

Expand slowly initially focusing on Surrey:

� To encourage organisations to recycle and reuse materials
� Setting up trials and schemes with Surrey County Council

� To encourage organisations to use recyclable & recycled materials
� Buying Greener in the South East Programme

� To help kick start projects and increase investment in reprocessing and 
recycling

� To maximise local recycling rates

 

+!,��'
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• Brings buyers and sellers of recycled 
content products/environmental 
services together

• Around 50 Exhibitors and 250 
delegates

• Key note speakers will focus on CO2

• With workshops planned on 
sustainable construction, packaging, 
carbon explained and green 
procurement

• Held on 28th November 2007 at 
Priestfield Stadium in Gillingham, Kent

• Attendees will gain CPD points for 
attending

 

.����#� 

� Diana Lock  – Programme Manager
d.lock@remade-southeast.co.uk

� Johanna Dickson – Project Officer
j.dickson@remade-southeast.co.uk

� Andrew Kent – Project Officer

a.kent@remade-southeast.co.uk

� Tel: 01732 876617

� Website: www.remade-southeast.co.uk

 



Appendix 3 cont/d  
 

Greening Your Organisation

 

Greening Your Organisation

� Reducing your waste and recycling:

� Do you know who collects your waste?

� Do you know how much you’re paying to dispose of your waste?

� How much are you buying - just to dispose of?

� Get a waste audit done:
� Waste management provider
� Surrey Sustainable Business Partnership – www.egeneration.co.uk/surrey

� Envirowise - www.envirowise.gov.uk

� This will help you reduce your waste and make sure you are recycling all 
that you can – but most of all reduce your waste disposal costs!!

 

Recyclers/Reprocessors Map

• Map of companies in the 
South East that offer:

– Recycling services

– Recycled content products or 
environmentally friendly 
services

• Covers a number of 
materials

• Updated regularly

• Simple and easy to use

 

Recyclers/Reprocessors Map

• Hover the cursor over the 
county you wish to search

 

Recyclers/Reprocessors Map

• Click on the material you 
wish to search

• Map is populated with dots 
that represent companies

• Also shows companies 
that are based outside of 
the South East

 

Recyclers/Reprocessors Map

• Click on the dot nearest to 
your location to bring up 
the companies name

 

Recyclers/Reprocessors Map

• Click on the companies 
name to reveal contact 
details

 

Recyclers/Reprocessors Map

• The suppliers map has 
different material types

Visit: www.remade-southeast.co.uk/remade_06/map/

 



Appendix 3 cont/d  
 

Greening Your Organisation

� Try to buy recycled:

� It’s so easy to buy all kinds of recycled products, from pens and pencils 
to containers, fleeces…………………the possibilities are endless..........

� To find recycled content products visit:
� www.remade-southeast.co.uk/remade_06/map/
� www.recycledproducts.org.uk
� www.londonremade.com/product/product_directory.asp

 

Greening Your Organisation

� Save energy – switch off don’t pay up!

� An average office wastes £6000 per year by leaving equipment on over 
the weekend and bank holidays

� Switch off:
� Lighting
� Computers
� Printers
� Machinery
� Heating/ Air conditioning

� Use posters, stickers available from The Carbon Trust -
www.carbontrust.co.uk

� Renewable Energy?

 

Greening Your Organisation

� Source locally produced products

� Promote local businesses
� Reducing vital product miles

� Buy Fair-trade products
� Buy Organic products
� Buy Eco cleaning products

� Cut the queues travel in twos

� Write a Green Travel Plan and stick to it

� Encourage Staff to:
� Car share
� Walk/ride to work
� Get public transport

 

/ �(!�
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� Remade South East – www.remade-southeast.co.uk

� Surrey County Council – www.surreycc.gov.uk

� General Recycling Information – www.letsrecycle.com

� ReMaDe Network – www.remadenetwork.org.uk

� WRAP – www.wrap.org.uk

� Envirowise – www.envirowise.gov.uk

� Carbon Trust – www.carbontrust.co.uk

� Community Recycling Network – www.crn.org.uk
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Thank you for listening

Any questions?

 

 

  



 Appendix 4 -  ‘Environmental Journey’ – Bob Ferrie r, Surrey 
Community Action  
 

01483 566072 

www.surreyca.org.uk

 

Our continuing environmental 
journey 

“Environmentally yours!”

 

• So why bother?

• Pressure from others?

• Too big a problem?

• The band wagon effect?

• Seems like  the right thing to do? 

• All or none of the above? 

 

• Some reasons we thought of 

• Sensible financial considerations

• Reduction in storage costs

• As part of an annual review of current working practice across the 

company

• Ethical company ethos and policy

• Being able to share benefits and challenges with others

 

Our first moves- identify simple first easy steps and 
Do Them!

• REDUCE!

• Re-use used paper and consider buying  recycled office 
materials

• DON’T PRINT ………reduce the number of printers too

• Water coolers ?………not bottled but filtered and with hot 
tap to lessen the need for kettles

 

• REDUCE!

– take water reduction measures- fit HIPPO Bags in WC’s

– switch off lights and other energy use by closing doors?

– hibernate computers during working day AND THEN …….. 

– Switch IT off when not in use and at end of the 
day and each weekend including every monitor, every printer, 
photocopier, shredder and franking machine………this required 
discipline from everyone and we are getting there!

 

• RECYCLE!

• Recycle kitchen waste with a kitchen caddy and composter

• Recycle all

– office equipment including filing cabinets and folders
– IT equipment on failure or replacement to others
– printer cartridges…encourage others to do the same!
– Telephones

• Do the on line audit at www.green-office.org.uk

• THEN…………….Buy “recycled” including office materials

 

• Developing the culture and future steps

How?

• keep looking for more opportunities as continued good practice with 

all staff involved and participating

• remind people about switching off and recycling periodically in a low 

key way

• encourage others to do similar  and mutually share ideas and 

practices

 



 
Appendix 4 cont/d  
 

• What next?
Investigate how much the recycling companies actually recycle!

Investigate recycling plastics and other packaging 
materials

Keep the “green” message going

Develop a transport plan and a car sharing arrangement 

Insulate our loft!

Do the green office audit periodically

 

01483 566072 

www.surreyca.org.uk

 

  

  

  



Appendix 5 
 

Voluntary and Community Sector 

        Environmental Award Scheme  -  Indicators   
Level 1 

Action Achieved  
X      ��� �  

Evidence 

Energy Saving   
Develop and Implement an Energy Saving 
Policy  

  

Turn lights off in unused rooms   
Reduce the heating in unused rooms   
Turn appliances off, don’t leave them on 
standby 

  

Turn off your PC monitor (not standby)   
Unplug appliances (when not in use)   
Unplug the microwave (when not in use)   
Unplug rechargers when not in use   
Turn down the thermostat by one degree   
Turn down the hot water to 60 degrees   
Boil only as much as you need in the kettle   
Regularly defrost the fridge/freezer   
Don’t put warm food in the fridge   
Run fridge at between 3 and 5 degrees   
Keep the fridge’s condenser coils dust-free    
Use an energy saver plug on your 
fridge/freezer 

  

Draw you curtains at night time   
Keep internal doors closed   
Tape polythene across your window frames 
in winter months 

  

Travel    
Develop and Implement a Travel Policy   
Combine several purposes in one journey   
Reduce your car use   
Reduce your car use for short journeys 
(under 2 miles) 

  

Use park and ride schemes   
Switch off the engine when stationary (where 
possible) 

  

Keep the weight of car’s loads down   
Use Public Transport instead of the car   
Use bicycle instead of other modes   



Walk instead of using other modes   
Understand your own travel energy use   
Water Use   
Use less water    
Don’t leave taps running   
Fix dripping taps   
Keep a jug by the sink to catch excess water 
while waiting for tap to run hot 

  

Keep a jug of water in the fridge (rather than 
wait for tap to run cold) 

  

Fit a hippo or flush saver in your cistern   
Reuse   
Buy products made from recycled tyres   
Buy recycled envelopes    
Buy recycled kitchen roll   
Buy recycled printer paper   
Buy recycled products   
Buy recycled toilet paper   
Buy recycled writing paper   
Buy refilled printer cartridges   
Donate items to your local charity shop   
Donate old mobile phones to charity   
Donate you old computer   
Reuse cardboard boxes   
Reuse envelopes and jiffy bags   
Reuse scrap paper    
Recycle    
Recycle cans   
Recycle cardboard   
Recycle magazines   
Recycle mobile phones (where possible)   
Recycle printer cartridges (where possible)   
Correct Disposal   
Recycle old Yellow pages at special facilities 
(where necessary) 

  

Ethical Workplaces   
Write ‘think before you print’ at the foot of 
emails 

  

  Further Information from: 
Anne Barry, Surrey Community Action 
Telephone: 01483 459292 ext 216 
Email:  anneb@surreyca.org.uk 



 
Voluntary and Community Sector 

Environmental Award Scheme  -  Indicators 
Level 2 

 
Action  
 

Achieved  
X         ��� �  

Evidence 

Energy Saving   
Develop and Implement an Environmental 
Policy covering all aspects of your 
organisation in all areas highlighted in 
bold 

  

Install energy-saving light bulbs   
Use a fan instead of air conditioning   
Energy Efficiency Measures   
Lag water pipes   
Insulate your hot water pipes   
Fill gaps around door and window frames   
Fix foil reflectors behind radiators on outside 
walls 

  

Renewable Energy    
Switch to a Green Tariff   
Travel    
Change fuel from petrol to diesel   
Choose uncongested routes   
Don’t drive on ‘green lanes’ (i.e. untarred 
roads) 

  

Pull off as soon as possible after starting the 
engine 

  

Drive more smoothly (less 
braking/accelerating) 

  

Use higher gears (where conditions allow)   
Change gear no more than 2,500 revs 
(2,000 if diesel) 

  

Water Use    
Repair any leaks   
Check appliances are properly plumbed in   
Rainwater    
Install a rainwater butt (where possible)   
Use a washing up bowl in the sink   
Reduce    
Avoid over-packaged products   
Avoid ‘paper’/ ’tetrapak’ drinks cartons   
Buy non-perishable goods in bulk   
Buy one general-purpose cleaning product 
(not several) 

  

Buy products in larger-sized containers   
Buy products in refillable bottles (e.g.   



detergents) 
Buy products in reusable containers   
Buy biodegradable-packed products   
Buy recyclable products   
Buy repairable products (where possible)   
Get your bills online (instead of by post)   
Leave excess packaging at the shop’s 
checkout 

  

Set your printer to ‘draft’/ ’economy’   
Set your printer to print double-sided   
Use a fountain pen, not disposable ones   
Use biodegradable bin bags   
Use cleaning cloths not disposable wipes   
Use paperclips and tags (avoid stapling)   
Reuse   
Update (don’t replace) your existing PC   
Compost    
Start a compost   
Start a wormery   
Correct Disposal    
Dispose of fluorescent tubes safely   
Organic Food    
Join an organic box scheme   
Fairtrade    
Buy fairtrade food & drink   
Local Food    
Get milk from your local milkman   
Drinking    
Drink tap water (not bottled)   
Ethical Choices    
Give your time as a gift (not a product)   
Provide Fairtrade products at events and 
meetings 

  

Chemicals    
Avoid artificial air fresheners   
Avoid toxic cleaning products   
Choose  the mildest cleaning product to 
meet your needs 

  

Use detergents sparingly   
Renewable Energy    
Switch to a green tariff   
Ethical workplaces    
Encourage working from home   
Give a colleague a lift to work   
Recycle   
Avoid making special trips to recycling 
facilities 

  

 



 
Voluntary and Community Sector 

Environmental Award Scheme  -  Indicators 
Level 3 

 
Energy Saving    
Use solar-powered mobile phone chargers   
Use a solar-powered battery recharger   
Use clockwork electrical gadgets   
Plug appliances into the mains if possible 
(instead of using batteries) 

  

Energy Efficiency Measures    
Install double glazing   
Once double-glazed, install triple glazing ‘low 
e’ glass 

  

Install loft insulation (up to 270 mm)   
Install cavity wall insulation   
Fit shelves above radiators under windows   
Fit TRVs (Thermostatic Radiator Valves)   
Energy Efficient Appliances    
Fit shelves above radiators under windows   
Renewable Energy    
Install a wind energy supply   
Install solar water heating   
Install solar p/v panels    
Car Use   
Change fuel from diesel to biodiesel   
Car Buying    
Avoid buying a new car   
Buy the smallest car that fits your needs   
Buy the most efficient model of the car you 
want 

  

If buying a diesel, choose one with a Diesel 
Particulate Filter (DPF) 

  

Local Shopping    
Use local shops   
Charity Shops    
Use charity shops   
Ethical Choices    
Buy ‘green’ products   
Boycott unethical products   
Actively seek information on a company’s 
behaviour/policies  

  

Choose a product/service on a company’s 
responsible reputation 

  

Avoid products tested on animals   
Use an ethical shopping guide   
Chemicals    



Choose NiMH rechargeable batteries (not 
NiCD) 

  

Measurement    
Fit a water meter   
SUSTAINABILTY ISSUES    
Keep educating yourself about climate 
change 
 

  

 
 

 Further Information from: 
Anne Barry, Surrey Community Action 
Telephone: 01483 459292 ext 216 
Email:  anneb@surreyca.org.uk 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Appendix 6 
 

ENVIRONMENTAL 
CONFERENCE 

 
 

FRIDAY 14 SEPTEMBER  2007-  LEATHERHEAD LEISURE CEN TRE 
 
9.00  Coffee / Registration / Exhibitions 
 
9.30  Introduction to the Day - Jean Roberts-Jones 
  Chief Executive, Surrey Community Action 
 
9.45  ‘Our Living Planet’ - Lucy Bertenshaw 
  Senior Campaign Manager, WWF 
 
10.00  Lingfield Eco Day - Chris d’Avray 
  Chairman, Lingfield and Dormansland Community   
  Centre 
 
10.15  ‘Greening your Organisation’— Andrew Kent,  
  Remade South East   
 
  Advisers from carbon friendly organisations will  
  inform organisations on what to do next. 
 
10.30  Workshop 1 - Why Us? 
 
11.00  Coffee 
 
11.20  Workshop 2 - What you can do tomorrow morning 
 
12.30  Launch of Award Scheme -  
  Jean Roberts-Jones, CEO, Surrey Community Action 
  Michael Jennings, Head of Policy & Public Affairs, 
  Surrey County Council 
 
1.0 Lunch / Exhibitions 
 
 
 
 
 



Appendix 7 
 

Organisations Attending Environmental Conference  
14 September 2007 

 
 

Age Concern Runnymede 
Age Concern Surrey 
Alpha Office 
Banstead Day Centre 
Business Link Surrey 
CAHA 
Cherchefelle Housing Assoc. 
Community Action Hampshire 
Cranleigh & District Chamber of Trade and Commerce 
Cranleigh Parish Council 
Ewhurst Parish Council 
Godstone Parish Council 
Guildford YMCA 
Independent Housing Opportunities Tandridge 
Ladywell Convent 
Lingfield & Dormansland Community Centre 
Mary Frances Trust 
Queen Elizabeth's Foundation Training College 
RAVS 
Recruitment Consultancy 

Reigate Park United Reformed Church Eco-Team 
Semplice Energy 
SERCC 
Surrey Chambers of Commerce 
Surrey Community Action 
Surrey County Council 
Surrey Hills AONB 
The Children's Trust 
Trinity Trust Team 
University of Creative Arts 
Voluntary Action Elmbridge 
Walton on Thames Charity 
Weald & Downland Museum 
White Lodge Centre 

Whitmore Vale House 
Woking LA21 
WWF 

 
 
 



EXHIBITORS 
 

 
 
  
 
   
 
 
 
 
 
 

                              
 
 
 
 

                 
 
 

Surrey Community Action 
Astolat 
Coniers Way 
New Inn lane 
Burpham 
Guildford 
GU4 7HL 

 
Telephone:   01483 566072 
Email:  info@surreyca.org.uk 
Website: www.surreyca.org.uk 
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