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Press Release: 16th March 2006

Surrey Community Action is the first Rural Community Council in South East England to Achieve Level 2 of New Quality Standards

Surrey Community Action has become the first Rural Community Council in the South East of England to achieve Level 2 of the Action with Communities in Rural England (ACRE) Good Practice Quality Standards.  All levels of the organisation and areas of work were assessed by external peer reviewers, who judged the organisation against rigorous quality standards.  This follows on from Surrey Community Action achieving Level 1 in May 2005.  The ACRE Good Practice Quality Standards have been developed to ensure that Rural Community Councils provide a consistent quality of service to the communities which they serve.  

Surrey Community Action is the lead agency for the ‘ChangeUp’ initiative in Surrey and decided to show the way by achieving a recognised quality standard.  ‘ChangeUp’ is a major government initiative seeking to improve the support provided to the voluntary and community sector.  A key part of the ‘ChangeUp’ programme is to support voluntary and community organisations to enable them to improve their performance and the quality of what they do.  

The award was presented to Jean Roberts-Jones, Chief Executive and Abby Thomas, Deputy Chief Executive of Surrey Community Action on Thursday 16th March by the Lord Lieutenant of Surrey, Mrs Sarah Goad.  Jean commented: ‘We are very proud to be the first Rural Community Council in South East England to achieve Level 2 of the ACRE Quality Standards.  A lot of hard work by everyone in the organisation has enabled us to have the systems and procedures in place to ensure that we provide good practice.   We are now working towards Level 3 of the Standard, which will ensure that we monitor, review and improve the quality of our services on an ongoing basis.’

Surrey Community Action is resourcing the Voluntary and Community Sector across Surrey through access to advice, funding, training and advocacy.
For further information on the ACRE Good Practice Quality Standards please contact Abby Thomas on 01483 459292 ext 201 or Colette Williams of ACRE on 01285 653477.            

