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Press Release: 22nd June 2006

The Surrey Voluntary & Community 2006 Conference Hailed as a Resounding Success
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	from left to right, 

Professor Ian Bruce CBE, Cass Business School; 

Adrian White, High Sheriff of Surrey; 

Jean Roberts-Jones, Surrey Community Action; 

Helen Clarke, Business Link Surrey; 

Tim Prideaux, Surrey Community Action;

Eric Appleby, Performance Hub.
	


Nearly 200 people from over 80 organisations attended The Surrey Voluntary & Community 2006 Conference which took place on Friday 16th June at Epsom Downs Racecourse.  The theme for the Conference was ‘Delivering the Vision’ and focused on the ingredients, attributes and skills that successful organisations in the Voluntary Sector will need to have in place as they face the challenges ahead.  The event, organised by Surrey Community Action and opened by the High Sheriff of Surrey, was a mixture of keynote addresses by well known speakers and inter-active workshops and was viewed by many to be their most successful yet – ‘Inspirational, educational and even practical’ was one of the many positive comments received.

The keynote address for the Conference was ‘Delivering the Vision through Leadership’ with two eminent speakers who both have extensive personal experience of directing national organisations.  Firstly Eric Appleby, Chair of the National Performance Hub, spoke of how leadership is the key to building successful organisations from within.  An effective leader needs to have a vision which can be shared by the whole organisation in order to bring about change and success.  Professor Ian Bruce CBE, Head of Centre for Charity Excellence at CASS Business School, looked at how marketing, understanding and meeting customer needs, was the vital ingredient of visionary leadership.
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	Tesse Akpeki, centre, with Elaine Garfitt of Surrey County Council left and Abby Thomas of Surrey Community Action right.


	


The highlight of the day was the inaugural Surrey Voluntary & Community Lecture delivered by guest speaker Tesse Akpeki, who was Head of the Trustee and Governance Team at National Council for Voluntary Organisations for seven years, and is a government adviser and prolific author. Her speech entitled ‘Head in the Clouds, Feet on the Ground? – in search of inspirational leadership’ was a personal and provocative view of the role of leadership in the voluntary sector and how to bridge the gap between visionary thought and the practical realities of day to day life.  Her speech was viewed as ‘thought provoking and inspirational’ by many.

During the day there was a choice of seven practical workshops on topical subjects: Customer Focus, Performance Improvement, Recruiting & Retaining Staff and Volunteers, Challenges of Rural Organisations, Branding, Public Sector Procurement and Sources of Finance.  The workshop on Branding (Do people really know what your organisation does?) was particularly popular and demonstrates the growing need by the Voluntary Sector to focus on Marketing.

An exhibition of materials and services by suppliers and providers to the voluntary sector ran throughout the day.  There was ample opportunity for delegates to network and exchange ideas with their colleagues – ‘Really appreciate the time to talk to people – lots of experts in one place’ – was the feedback from one delegate.

For further information on Surrey Community Action please call 01483 566072 or email info@surreyca.org.uk

Surrey Community Action is resourcing the Voluntary and Community Sector across Surrey through access to advice, funding, training and advocacy.
